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RpCKETMAN BT

[NpaBuna npegocTaBneHns 3anmMos.

HacToswue lMNMpaBuna npegoctaBneHus 3anmoB (ganee — lNpaBuna) paspaboTaHbl B LENsX perynmpoBaHns
OTHOLUEHMN, BO3HMKaKOLWMX Mexay OBLeCcTBOM C OrpaHMYEHHOW OTBETCTBEHHOCTbIO MuKpokpeauTHas KoMnaHus
«Poketman», OIPH 1247700171124, pernctpaumoHHbLIN HOMEp 3anucu B TrocyapCTBEHHOM peecTpe
MUKPOUHAHCOBbIX opraHusauumi 2403045010040, MECTOHaxXoXaeHus NOCTOSIHHO AencTeytoLLero
ucnonHuTensHoro opraHa: 190031, r. CaHkT-lNeTepbypr, Hab. pekn ®oHTaHkK, 4. 89, nutepa A, nomell. 7-H, yactb
y.n. 11, KOHTaKTHbIM TenedoH 8-800-550-69-19, siBNsieTCAa MUKPOOMHAHCOBOW OpraHu3auven (ganee no Tekcrty —
O6uwwecTBo, Komnanus) n mnsmdeckum nuuom, senaowmumcs 3aemwmkom Obwectsa (ganee KnveHt/3aemiuk).

Hactosiwue [MpaBuna cocTtaBneHbl B cooTBeTcTBUM ¢ PegepanbHbiM 3akoHOM «O MUKpOUHAHCOBOM
OEATENbHOCTU U MUKPOMMHAHCOBbLIX opraHmdauusx» ot 2 mona 2010 roga Ne 151-03, depepanbHoro 3akoHa
Poccuinckon ®depepaumm «O notpebutensckom kpeguTe (3amme)» ot 21.12.2013 Ne 353-93, [paxgaHCkum
kogekcom Poccuiickon Pepepaumm ot 30 Hos6pa 1994 roga Ne 51-D3, nHbIMM MPUMEHMMbBIMU 3aKOHOAATENbHbIMU
1 NoA3akoHHbIMKU akTamu Poccuinckon degepaumm.

Hactosawue [lMpaBuna, a Takke niobble M3MEHEHMs U OOMNOMHEHUS K HUM yTBepxgalTcs [eHepanbHbIM
avpektopom ObLecTBa M pasmeLLaroTcsa Ans 03HaKOMIEeHMs BCEX 3anHTepecoBaHHbIX vy, Ha canTe ObliecTsa B
cetn NHTepHeT.

1. B HacTosawmx MNpaBunax, ykasaHHble HUXe TEePMUHbI U onpeaeneHunsi, HanucaHHble C 3arnaBHOW
OykBbl, OyayT MMeTb cnegyoLlme 3Ha4YeHUS:
1) MAI — TlpocTasi aneKkTpoHHas NoAnucb, dopMupyemasl B COOTBETCTBUM C TpeboBaHMAMMU

CornaweHusi 06 ncnonb3oBaHNM NPOCTON INEKTPOHHOM NOANUCU, PEKBU3UT NEKTPOHHOIO JOKYMEHTA (COOaepXKnTCA
B CaMOM 9IfIEKTPOHHOM [OOKYMeHTe), noAarBepxaawwmi akT nognucaHus OMEeKTPOHHOro  LOKyMeHTa
onpegeneHHbiM nuuom (KnueHtom), nonydeHHbIn B peaynbTate npucBoeHuns KnuneHty JlorwHa, [Mapons wm
no3ponsoWnn  naeHtTuguunposatb KnmneHta. B pamkax CornaweHunsi ucnonb3yeTcs MpocTas 3rekTpoHHas
nognuce, npegycmMoTpeHHas PepeparnbHbiM 3akoHOM «O6 anekTpoHHom nognucuy» oT 06.04.2021 Ne 63-93 (ganee
— 3akoH 06 anekTpoHHown nognucu). M3M ucnonb3yetrca KnueHToM Ons nogTBEPXAEHWS BONEUIBbSIBIIEHUS Ha
CoBepLLEeHME YAOCTOBEPEHUS hakTa 03HAKOMITEHUS N/MN NOANMCAHWS SNEKTPOHHOrO AOKYMEHTA.

2) AyTeHTuurkaumsa — npoueaypa NnpoBepkn NMYHOCTM KnmveHTta B Lensx noareepXaeHus, 4To 4OocTyn
Kk JInyHoMy kabuHeTy ocyLlecTBnseTcs caMmum KrimeHTowm;
3) [oroBop 3ariMa — OOroBop NoTpeduUTeNbLCKOro 3anma, 3aknioveHHbIn KnneHtom n Obuiectsom B

pesynbTaTte akuenta ObuwectsoM OdepThl (MHAMBUAYaNbHbLIX YyCNOBUIA 4OroBopa) NnyTemM npefocTaBneHns CyMmbl
3anmaKnueHry;

4) 3asaBka — 3anpoc (OdepTa) Ha nonyyeHve 3anma, copMMPOBaHHLIN KNMeHTOM B 3NEKTPOHHOM
BMAE C Ucnonb3oBaHneM JIndHoro kabuHeTa, cogepalLmn nHpopmaumio, Heobxogumyto O6LLeCTBY ANs €€ akuenTa
(MpUHATUS peluenns o 3aknioveHnn [loroBopa 3anma) Ha ykasaHHbIX KnueHTom ycrnoBusix;

5) 3asBKka Ha MpOSIoHraLMio — 3anpoc Ha M3MeHeHue ycnoeui [loroBopa 3anma, chOpMUPOBAHHbIN
KnueHToM B 3neKkTpoHHOM Buae C ucnonb3oBaHueM JlM4yHOro kabuHeTa C nomoLbio KHOMKM «[1poannTby,
cogepxaiumm nHopmaumto, Heobxoanmyto OBLLEeCTBY ANS NPUHATUS PELLEHUS O BO3MOXHOCTU U3MEHUTL YCIOBUS
[oroeopa 3anma;

6) 3aperncTpupoBaHHbIn  HOMEp — Homep MobunbHoro TenedoHa KnveHTa, Yyka3aHHbIM W
noaTeepxaeHHbIN KnveHTom B npouecce Pernctpaunn Ha Cante nnbo B xode nocnenyowero M3MeHeHust JaHHbIX
KnuneHTa;

7) 3aperucTpupoBaHHbI  aipeC 3MNEKTPOHHOW MNOYTbl — afpec 3neKTPOHHOW nouThl KnveHTa,
ykasaHHbli KnueHtom B npouecce Peructpaumm Ha Caiite nubo B xoge Mocrenyrolero M3MeHeHUs1 AaHHbIX
KnuneHTa;

8) O6wwme ycnoBusi goroBopa — Yycnoeus [oroBopa 3aiMa, pacCyYMTaHHble Ha MHOroKpaTHoe
npumeHeHne ko Bcem [JoroBopam 3armMa, 3aknodaembiM O6uwectBoM n KnueHtamm. AktyanbHas pegakums Oowmx
yCNOBUI 4OroBopa NOCTOSIHHO JOCTYMNHa AN1s 03HakoMneHusa Ha CanTe;

9) MuovBmayanbHble yCnoBus OroBopa — MHOWBMAyarnbHble YCIOBUS AOroBopa notpebutensckoro
3aMMa, cofepxalimMe OCHOBHble ycroBusi [JoroBopa 3ariMa, KOTopble cornacosbiBaloTcs € KnueHTom B
MHOMBUOYaNbHOM NopsiaKe.

10) Odbepta Ha u3meHeHue ycrosui [loroBopa 3amma — npegnoxeHve OO6wecTBa, cogepxallee
yCroBus OONOSTHUTENBHOIO CornalleHns 0 NPoAfieHUN Cpoka Bo3BpaTa 3arima, pasMeLleHHOe B NMIMYHOM KIUMEHTe
3aeMLuuKa;

11) KapTa — 6aHkoBcKasi kapTa nnaTtexxHon cuctemsbl Visa, MasterCard unu MUP;

12) KnueHT — cbmanyeckoe nuuo, obpatmelieecs B O6LLECTBO C HAMEPEHNEM NONY4YUTbL 3aem;

13) 3aemwwuk — douanyeckoe nuuo, nony4dmsLlee 3aem ot Komnanum no [Jorosopy 3anma;
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14) KoHTakT-ueHTp - nogpasgenenne OOWecTBa, OCYLWECTBAAOLWEE KaK OUCTaHUMOHHOE
KOHCynbTUpoBaHme KnueHToB B Lensx, NpegyCMOTPEeHHbIX AoroBopamu (cornaweHnsmu) mexagy O6wectsoM u
KrnneHTtowm;

15) JlorvH — 3aperncTpmpoBaHHbI HOMEp TenedgoHa;

16) JInunbin kabuHeT — nopaepxmBaemass OOwecTBoM MHGPOPMAaLMOHHAA nogcuctema Canta,
npeacraensalowas cobor nepcoHanbHyo cTpanuuy KnueHnta, koTopas nossonget KnneHnty un  O6uiectBy
OCYLLECTBNATb AUCTaHLUMOHHOE B3aMMOAENCTBME B SNEKTPOHHOM hopmMe B Liensax odhopmreHnsa 3anskm/3asiBok Ha
n3MeHeHwne [Jorosopa 3arnma,;

17) Maponb — koHMAeHUMaNbHOE CMMBOJIbHOE 0603Ha4YeHne, Hanpaensiemoe KnmeHty O6LecTtBoM B
npoLecce pernctpaumn unm M3MeHeHHoe MM BMOCHEeACTBUM, U Ucnonb3dyemoe ans AyteHTudukaumm KnveHta B
Lensax npegocTaBneHnst emy goctyna K JInyHomy kabuHeTy;

18) MapTHep — opraHuM3auusi, OCYyLUEeCTBRstoLAsi TEXHUYeckoe OoOCNyXMBaHME pacyeToB MexXay
KnneHtom n ObOLLecTBOM.
19) Y4éTHas 3anucb — cogepxawlasaca Ha CanTe 3anvcb 3NEKTPOHHOIO peecTpa, KoTopast OTHOCUTCS K

KnueHTy 1 cogepxuT gaHHble 0 HEM U ero genctensix Ha CawnTte, B TOM YMcne ayTeHTUPUKALNOHHbIE AaHHbIE Ans
aBTOpU3aumm (NOrvH 1 Naponb).

20) Mpoueaypa npoBepku cBeaeHun — npegocTtasnenne Knuentom OBLwecTBy MM ynonHOMOYEHHOMY
O6uecTBoM nuuy cBefeHWA wwunu [OOKYMEHTOB, Heobxoaummblx OOLecTBy AOnA NPOBEpKM LOCTOBEPHOCTU
cBefeHun, paHee npegcrasneHHbIx Knnentom npu Pernctpaumun, nnbo npegocTtasneHHblX KnvueHtom B Byayliem
npu nocnegytwoulen Pernctpaumm B JindHoM kabuHeTe;

21) 3anm — peHexHble cpeacTtBa, npepocTaBnsemble OO6uiecTBoM KnveHTy B COOTBETCTBUM C
[oroBopom 3aiima;
22) CMC-kog - npepoctaBnsembin  KnveHTy nocpegctBom CMC-cooOueHns  yHUKanbHbI

KOHMaeHUManbHbIA CUMBOSMbHbBIA KO, KOTOPLIA NpeAcTaBnsieT coboi Koy 3NEKTPOHHON MOAMUCU B 3HAYEHUN,
npugaBaeMoMm AaHHOMY TepMUHY M. 5 cT. 2 3akoHa 00 anekTpoHHon nognucn. CMC-koa ucnonb3yetcs KnneHtom
AN NOANUCaHNS 3NEKTPOHHbIX AOKYMEHTOB B XOA€E AUCTaHLMOHHOMO B3anmoaenctans ¢ ObLuecTBom;

23) Caint — oduumanbsHbeii cant Obwectea B ceTn «MHTepHeT», akTyanbHas MHgopMauus o cainTe
O6uecTBa coaepXxuTcs B peecTtpe MUKPOUHAHCOBbIX opraHu3aumn
https://cbr.ru/vfs/finmarkets/files/supervision/list MFO.xIsx;

24) CepBuc — pasmelleHHas Ha Cante/B MoOOGMMBHOM MNPUMOXKEHUM aBTOMATU3MPOBAHHAs OHMaWH

cuctema, NO3BOMsOWAa 3aUHTEPECOBAHHbIM NULAM OUCTaHLUMOHHO OOPMNATbL 3asBKM Ha MonydeHue 3anma,
oTCcrexuBaTb cTaTyc JOroBopa 3ariMa, a Takke B3anmogenctsoBath ¢ O6LLECTBOM B 3M1EKTPOHHOM hopMeE.

25) CornaleHne o6 MCnonb3oBaHMM NPOCTON 3NEKTPOHHOW noAnucu— cornalleHue, onpeaensiollee
nopsaoK AUCTaHUMOHHOIo B3anmogenctanst Obwectsa u KnueHTta npu odoopmneHmm n nocnenyrowemM UCNoNHEHUN
HoroBopa 3arimMa, a Takke Nopsifok ncnonb3oBaHusa KnneHTom aHanora co6ctBeHHopyYHow nognucy. Cornaluexune
06 1cnonb30BaHMM NPOCTON 3NEKTPOHHON NOANNCK pa3meLLaeTcs B OTKPbITOM JocTyne Ha CanTe;

26) OnEeKTPOHHbIN JOKYMEHT — OOKYMEHT, C(POPMMPOBAHHBIN C MCMOSIb30BAHMEM aBTOMATU3NPOBAHHbIX
cnctem ObuwecTtBa (Cawnta), B KOTOPOM MHOPMaLUmMs NpeacTaBeHa B SMEeKTPOHHOM BMAE, TO eCTb B NMPUrOAHOM
ONS BOCMPUSATUS YENOBEKOM C UCMOMb30BaHMEM 3MIEKTPOHHBIX BbIYMCAMUTENBHBIX MAaLUWH, a TakkKe A8 nepegayn no
WHOPMALIMOHHO-TENEKOMMYHUKALMOHHBIM CETAM UM 06paboTkM B UHPOPMALIMOHHBLIX CUCTEMAX, U COOTBETCTBYET
yCTaHoBNEeHHOMY 3aKOHOM 06 3NEKTPOHHOWM Noanucu opmaTty. SNEKTPOHHbIE AOKYMEHTbI XPaHATCH B 9NIEKTPOHHOM
Buae B MHdopMaLnoHHbIX cuctemax ObuecTsa.

27) CtopoHa (CtopoHbl) — KnneHT n ObwecTBo, yNnoMvHaemble No OTAENbHOCTU UM BMECTE;

28) VHble TepMUHbI 1 BbipaXeHusi, ucrornb3yemble B [paBunax, UMEIOT 3Ha4YeHue, KoTopoe npuaaetcs
MM B 3aKOHaX M UHbIX HOpMaTUBHbLIX akTax Poccuiickon ®epepauuu.

2. KnveHTy, KkoTopbln BnepBble wucnonb3dyetr CepBuc aAng odopmMneHus AHKeTbl-3asBreHus,

HeobxoayMMo NPOoWNTK Npoueaypy pericTpaummn ans cosgaHns JindHoro kabuHeTta. KnneHT, yxxe NpoXoauBLLNIA paHee
npoueaypy peructpaumn Ha Caite u/unu B MoOGWUIBHOM MPUIOXEHWW, OCYLLECTBISIET aBTOPU3aUMi0O B CBOEM
JInyHoM kabuHeTe. B noaBMBLUMXCA MHTEPAKTUBHLIX Nonsx Caiita KnueHT JomKkeH BBECTU 3aKpensieHHble 3a HUM
NOTUH, a Takxe napornb.

3. JIn4HBIN KaBUHET nNpeAHasHayeH AN OCYLEeCTBREHNA OUCTaHLMOHHOMO B3aMMOAENCTBUS MeXAy
CrtopoHamu 1 npegocTasnsieTcs Ha 6e3Bo3Me3gHOM OCHOBE NIoBoMy hranyeckomy nuuly.
4. [ns nepexoga k npoueaype permctpaumm KnneHT Ha CaniTe JOMmMKeH ykasaTb Xenaemyt Cymmy u

onpegenuTb Cpok 3avma, HaxaTb Ha kHornky «[Mlonyuntb deHbrv». [anee KnueHT nepexogunt K npoueccy
3anonHeHns pasgena «Pernctpauus» Y4eTHOM 3anvcuy ykasblBasi cBeeHus 0 Homepe mobunesHoro tenedoHa. Ha
AaHHoMm aTane KnueHT uHdopMupyeTcs O TOM, 4YTO ykasaHHbii KnueHToM Homep TenedoHa sABnsieTcs
BepUUKALMOHHBIM, U Ha Hero OyayT oTnpaBnAaTbca noareepxaatowme CMC. Takke OH ABNAeTCA MOMMHOM B
nM4yHOM KabuHeTe.

5. [na nepexopa K crnegylowemy aTany 3anofHeHust YuyeTHow 3anucu KnueHTy npeanaraetcst
03HaKOMUTLCS U MPUHATL YCINOBUS CNEAYOLLNX LOKYMEHTOB:
1) CornawweHnust 06 ncnonb3oBaHUM NPOCTPON 3MEKTPOHHOM NOAMNNCH,

2) Cornacusa n o6sa3aTenbCTB 3aeMLMKa,
3) Cornacue Ha 06paboTKy NepcoHanbHbIX AaHHbIX,
4) Cornacue Ha nony4veHue KpeamuTHOro oTyeTa,
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5) OOwume ycnosus goroBopa noTpebutensckoro 3anmva,

6) HacTtosiwux MNpasun.

6. [ns nogTeBepxaeHnss Homepa MobunbHOro TenedoHa KnmeHT gomkeH HaxaTb KHOMKY «[lony4nTb
koa». MNocne Haxatusa kHomku «[MMonyuntb koa» O6wecTtBo HanpasnseT KnueHty CMC-koa, koTtopbii KnueHty
Heobxoaummo BeecTu B none «Kog ns CMCy.

7. [Mocne BbINONMHEHWS BCeX BbllEYKa3aHHbIX AeUcTBUA  KnneHT [OMmKeH HaxaTb KHOMKY
«lMpogomxntb». Ecnn KnneHtom BBeaeH HekoppekTHbin CMC-kof, w/unu KnueHT He O3HakoMurncs wu/unu He
NoATBEPAWIT CBOe O3HAKOMIIEHME W Corfnacue Ha BbINOMNHeHWe HeobXOAMMbIX YCINOBUIA, COAEPXKaLLNXCH B CMMCKe
OOKYMEHTOB, KHOMKa «IMpogomkutby He akTuBHa N KNMEHT HE NMEET BO3MOXHOCTM MEPENTU K CrieayroLemy aTtany
3anonHeHnst YueTtHon 3anucu. MNMocne noaresepxaeHns KnmeHTom Homepa MobunbHOro tenedoHa (nyTem ykasaHus
koppekTHoro CMC-koam ykasaHHbIn KnneHtom Homep MoGunbHoro tenedoHa cTaHoBUTCS 3aperncTpMpoBaHHbIM
HOMEpPOM).

8. Hanee KnveHT nepexoauT K NpoLeccy 3anosfiHeHus pasgenoB «JInyHble gaHHble», «[lacnopTHas
WHdopmauns», «[ononHutenbHas WHgopMauus», «Agpec perucTpauumny, «3aHATOCTb», «[lononHuTenbHas
uHdopmaums». [Ona nepexoga K cnegywwemy 3tany peructpaumm  KnueHT JOMmKeH HaxaTb  KHOMKY
«MpodomknTb».

9. Hanee KnueHT nepexoguTt K npoueccy 3anonHeHns pasgena «Peructpauns 6aHKOBCKOM KapTbi»
Y4yeTHoOW 3anncu ykasbiBaeT pekBusnTbl KapTbl. B Lensax nposepku NpaBuibHOCTU yKasaHns KnMeHToOM pekBu3nToB
KapTbl u npuHagnexHoctn Kaptel KnueHTy MNapTHep uHMUMMpyeT npouenypy cnmcaHus ¢ KapTbl Npovn3BOrbHOM
CyMMbl. KnWeHT OOrmKeH ykasaTb TOYHY CyMMYy onepauun, COBepLleHHyto [lapTHEpoM C MCMorb30BaHMEM
PEKBU3NTOB ero 0aHKOBCKOM KapTbl, B CNeLManibHOM UHTEPAKTUBHOM MOJE.

10. Ecnu KnueHT npaBnnbHO ykasan cymmy onepauuu, coBepLueHHyto [NapTHepoMm, peksuautsl KapTol
1 e€ npuHagnexHocTb KnneHTy cuntaroTca noaTBepXaeHHbIMN.
11. B cnyyae ecnu KnveHT He BBen unu BBEN HEKOPPEKTHYID CYMMY OMepauuun, COBEPLLUEHHYIO

MapTHepoMm, pekBn3nTbl KapTbl 1 €€ npuHaanexxHocTb KnneHTy cumntaoTca HenoaTBepXXAEHHBIMU, KNNMEHT He MoXeT
nepewnTun K criegytollemy atany ogopmrieHus 3asBkn — 3auncrieHns 3arima Ha KapTty. Cymma geHeXHbIX CPeacTB,
cnucbiBaemas [lapTHepoM B uUensax noaTBepkaeHus peksuantoB KapTbl n e€ npuHagnexHoctn KnueHTy,
BOo3BpaLLaeTca KnneHTy nocne ocyLecTBneHns npouenypbl NPOBEPKN, ONMMCAaHHON BbiLLE.

12. Hanee KnueHT nepexoaut k pasgeny «/geHtudumkaums» YueTHon 3anucu, rge KnueHT gorkeH
pasmecTuTb B JInyHOM KabuHeTe cneayowmne AOKYMEHThl B 3NeKTPOHHOM Buae: doTorpaduio nacnopra (cTpaHuua
C OCHOBHbIMW MEPCOHanNbHbIMWU AaHHBLIMU U CTpaHuLLa C OTMETKOW 0 pernctpauun), oTtorpacduto 3assutens (cendu)
BMECTE C pa3BOPOTOM CTPaHWULbl, FAe yKasaHbl ero OCHOBHbIE NMepPCOHasbHble AaHHble, hoTorpadunio 6aHKOBCKOM
KapTbl, rae ykasaH ee HoOMep u nvsi 3asButens. Npu BO3HUKHOBEHWM TEXHUYECKMX TpyaHocTen KnueHT HanpasnseT
3TV OOKYMEHTbI C UCMOMb30BaHWeM 3aperMcTpupoBaHHOIO agpeca 3MeKTPOHHOW MOYTbl HA agpec 3NEKTPOHHOW
noytbl O6LWecTBa: mail@rocketman.ru.

13. [Mocne BbINOMHEHUA W MOATBEPXKAEHWUS, YyKasaHHbIX Bbiwe Aencteuid  KnueHT nonyyaet
BO3MOXHOCTb 3aBepLuTb 3Tan perncrpauun. [ns 3aBepleHus perncrpauum KnveHT JOImKeH HaxaTb KHOMKY
«lMpogonxnTb».

14. B npouecce perncrtpaumm, a Takke npu ogopmreHun 3asaBku Ha npegoctaeneHne 3avima KnneHt
0bs3aH npepocTtaBnsaTb OOWeECTBY TONbKO [OCTOBEPHblE UM TOYHble cBefeHus. Puck HacTtynneHus
HebnaronpusiTHbIX MOCNEACTBUN, CBA3AHHbIX C ykadaHnem B 3asiBKe HEOOCTOBEPHbIX UMW HETOYHbIX CBEAEHWMN,
HeceT KnueHT.

15. KnveHT umeeT npaso npefoctaBnate O6LLeCTBY nepcoHanbHble AaHHble TPETbUX NUL, TOMbKO Npu
yCroBun, YTO COOTBETCTBYIOLLME TPETbU NULA NpeaBapuTensHo Aanu KnneHTy cBoe cornacue Ha npefocTaBneHune
MX nepcoHanbHbIX AaHHbIX OOLLecTBY, a Takke Ha AanbHenwyl obpaboTKy COOTBETCTBYIOLLUX MEPCOHANbHbIX
OaHHbIX  OO6LecTBOM. ONEKTPOHHbIM 00pa3 [OKYMEHTa, YOOCTOBEPSILLEro JIMYHOCTb, HanpaBIiEHHOTNo C
ncnosb3oBaHneM JInyHoro kabuHeTa Unm 3apermcTpnpoBaHHOrO agpeca 3NeKTPOHHON NoYThl KnveHTta, npusHaeTcs
ObuwecTtBom 1 KnveHTom Hagnexalle 3aBepeHHon KnneHTom Konuen.

16. Ha ware «[lMoaTtBepxaeHns 3asBkm» KnueHT noaTBepXKOoaeT UM UMeeT BO3MOXHOCTb M3MEHUTb
yCIioBusi MO BbIGpaHHbLIM MM YCIOBUS 3aiMa no CyMMe, CPOKY, MPOLIEHTHOWN CTaBKe M MOSTHOM CyMMe, nofnexallen
BblNfiate a Tak e OOCTOBEpPHOCTb MpeACTaBIieHHbIX MM CBeOEeHWN, O3HaKOMIIeHWe U cornacme Ha obpaboTky
nepcoHanbHbIX AaHHbIX, O3HAKOMIEeHWe C uHdopMaumen o6 yCcrnoBusAX WCMOMbL30BaHMA WM BO3BpaTa 3anma,
O3HaKOMIIEHME 1 cornacue Ha nonyvyeHne KpeamTHOro oTyeTa, O3HaKOMITEHUE U Cornacue ¢ 3asiBKOM Ha NorfyveHne
3aMMa, TaK Xe Ha JaHHOM Luare KrMeHTy NpedoCTaBrnsieTcs NpaBoO Bblpa3vTb COrnacue Unu 3anpeT Ha YCTYnKy
KpeauTopoMm TpeTbunm nuuam npaes (TpeboBaHuin) NO 4OroBopy NoTpedbuTenbLCcKoro 3amma.

17. KnveHT nogTBepxaaeT ykaszaHHble 4EeNCTBUSA NyTeM NPOCTaBneHns OTMETKM B CrielnansHOM none
(4ek-6okce).
18. lMocne npenocTaBneHNs/BLINOMHEHNST BCEX BbIWE YKa3aHHbIX cBefeHwui/gencteuin  Knuent

nony4yaet BO3MOXHOCTb MEPENTV K criefylolemy aTtany pervctpaumu. [ns nepexoga K criegylollemy artany
perncTpauunm KnmeHT AomkeH HaxaTtb KHoMKy «Mpogormkuntby. MNocne 3Toro 3asiBka 0TNpaBnsieTCsl Ha pacCMOTPEHNe
KpeauTHOMY 3KCnepTy.

19. Mpn noBTOpHOM M nocneaywwmx obpaileHnax B OOLWECTBO C LENbi 3aKYeHns gorosopa
notpebutenbckoro 3arma ans Bxoga B JIndHbIn kKabnHeT KnneHT gomkeH ncnonb3oBath JlorvH 1 MNapone.
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20. Mpn nopave kaxpon 3asiBkM KnuneHT 06si3aH BbIMNOMHUTL BCE BbllLEYKa3aHHble AEWCTBUS U/Mnm
noaATBEPAUTb aKTyanbHOCTb paHee yKa3aHHbIX cBedeHui/MHdopmauun. B cnyyae M3MeHeHus cBedeHWI, paHee
yKkasaHHbIX KnneHTom npu peructpaumm, KnneHt obsa3aH nx aktyanuanpoBaTb. [py pegaktMpoBaHumM CBEOEHUN,
yKkasaHHbIXx KnneHTOM B npouecce pernctpaumm, cBegeHus o KnveHTe, cogepxkawmecss B YYETHOM 3anucw,
aBTOMaTU4ECKN OOHOBMSKOTCS.

21. 3asBka Ha nonyyeHve 3anma HanpasnseTcs B OBLLecTBO B MOMEHT NPOXOXAEHNS pernctpaumu.

22. Mocne HanpaeneHus 3assku O6LWeECTBO NpoBepsieT npeactaBneHHble KnueHToMm ceefeHuns u
OOKyMeHTbl. Bce npepgocTtaBneHHble KnueHTom cBegeHust obpabatbiBatoTcst ObLLECTBOM B COOTBETCTBUMN C paHee
NpPeLOoCTaBMNEHHbIM U NognucaHHbiM KnueHTom cornacvem Ha o6paboTky ero nepcoHanbHbiX AaHHbIX. ObpaboTka
WHopMaLMK, OTHOCSILLENCS K NNaTeXHbIM MHCTpyMeHTaM KnneHTa (KapThl), ocylectBnsieTca B 0cobom nopsigke.
O6paboTka yKkasaHHbIX cBefeHWi  ocywlectBnsdetca [lapTHepom  OOuwiecTBa, rapaHTUpylLWMM  UX
KOHDMAEHUMANbHOCTE B COOTBETCTBMM C  MEXAYHApOAHbIMW  CTaHgapTaMuM  npoueccuMHra UHaHCOBON
MHgopmMauun. Peksnantbl KapTbl HanpaenaTcs KnmeHTom HenocpeAcTBeHHO MapTHepy, KOTopbIn NpegocTtaBngaeT
OOLecTBy OrpaHUYeHHbIN 0ObEM [aHHbIX, HEOOXOAMMbIA AN NepeBoga AeHeXHbIX cpeacTB Ha KapTy KnuneHta
(ycnoeHbIi ngeHtndukatop Kaptel KnueHta B cucteme lNapTHepa, a Takke yeTbipe nocnegHue uudpbl Homepa
KapTbl KnuenTa.

23. lMocne BbINOMHeHWs KnveHTOM AencTBui No (POpMMpoBaHui0 3asiBKM, OMMCaHHbIX B pasgene
«Pernctpaums nuyHoro kabuHeta» [NpaBun, n Mx HanpaesneHus OBwecTtBy, OOLWECTBO NPMHMMAET peLUeHne o
Bbldaye unu oTkase B Bblgade 3anma He nosgHee 3 (Tpex) paboumx AHen (C MOMeHTa HanpaBrieHus 3asiBku
O6uecTBy).

24, PelueHure o npegocTaBrneHnm unu otkase B NpegoctaBneHnn 3anma npuHnmaetca ObLLeCTBOM Ha
OCHOBaHUM KOMMJIEKCHOTO aHanusa MHdopmauun, oTpaxeHHo KnveHTom B 3asiBKke, a TaKKe MHbIX CBEOEHWUMN,
npaBoMepHO nosny4deHHbix O6LwecTBom. OOLLEeCcTBO BNpase cBA3aTbcst ¢ KNMeHToM ¢ ucnonb3oBaHneM TenedOHHON
WIN MHOW CBSI3N NS NOATBEPXAEHMS NMOMHOTLI, TOMHOCTM M JOCTOBEPHOCTM yKa3aHHoW B 3asBke MHopmauun, a
TaKke ANs NonyyYeHus MHbIX cBedeHun, koTopble ObLLEecTBO couTeT HEOBXOAMMbBIMM NPY MPUHATUN peLleHus ob
opobpeHun 3asBku.

25. B cooTtBeTCcTBUM C KpeauTHon nonmTtukon ObiecTtBa [JoroBopkl 3anma 3aknodaroTcs ¢ KnmeHtamu,
KOTOpble COOTBETCTBYIOT crneayroLmnm TpeboBaHmaM:

1) aocTturnm Bospacta 18 (BocemHaguatm) ner;

2) MMELT rpaxaaHcTeo Poccunckon ®epepauun;

3) UMEIOT perncTpaumio no Mecty npebbliBaHWs UNM MO MECTY XUTenbcTBa W/Mnu PakTU4eckoro
npoxunBaHusa Ha Tepputopun Poccunckon ®epepauuu;

4) MMEIT OTKPbITBIM HA WX MMs OaHKOBCKMIA cyeT B OaHKe, pacnofioKEeHHOM Ha TepputTopun
Poccuiickon ®efepauuu, n MoryT nonyyntb AeHeXHble cpeacTea Ha KapTy;

5) OTCYTCTBYET aKTMBHbI goroBop 3amma ¢ O6wecTtBOM (MPOCPOYEHHAs WM Tekyluas
3aJ0/KEHHOCTB);

6) MMEIOT NOCTOSIHHBINM MCTOYHUK JOX04a;

7) MUMET HOMEP MOBMUITBHOIO TeredoHa C BO3MOXHOCTb MOSb30BaTbCHA VM.

26. OOwecTBO BripaBe oTka3aTb KnueHTy B NnpegocTtaBneHmmn 3arima, ecnu:

1) KnueHT He cooTBeTCTBYET TpeboBaHMAM, NepeyncrnenHbiX B HacToawux MNMpasunax;

2) y ObLiecTBa nmerTCa OCHOBaHUA nonaraTb, YTO obsa3aTtenscTBa no [JoroBopy 3amma He OyayT

McnonHeHbl KnueHToM Hagnexawmm O6p330M, TaK KaK npencraBlieHHaa KnneHtom I/IHq.)OpMaLI,VIH cBuaeTenbCcTByeT
O ero BO3MOXXHOW HennaTexecnocobHOCTH;

3) y O6LwiecTBa UMelTCS OCHOBaHMSA nonaraTb, YTO npegocTaBneHHas KnuneHtom mHgopmauus He
ABNSIETCA AOCTOBEPHOW;
4) cpok aevictBust KapTel KnveHTa, pekBuanTbl KOTOPOW Obinv npegoctaBneHbl MapTHepy, uctekaet

paHblle UCTeYeHUss cpoka Bos3BpaTa 3aima, BblopaHHOro KnueHToMm kpeauTHas uctopus KnuenTa cooepxut
CBEOEHUsl O Crnyyasix HeHaanexallero WUCnofHeHns KrneHToMm cBoux 00513aTenbCTB MO paHee 3aKiouYeHHbIM
[loroBopam 3aima unu KkpeauTa.

27. [lo NpuHATUA pelleHns O Bbligadum cymmbl 3aivMa B 06s3aTenibHOM Nopsiike NPOBOAUTCH OLEHKa
nnarexecnocobHoctn KnuneHTa.

28. OueHka nnaTexecrnocobHOCTM OCYLLECTBISAETCA MyTEM NPOBEAEHMS aHanm3a MNpeAacTaBreHHbIX
CcBeOeHWI U JOKYMEHTOB, a Takke MHopmMauum U3 MHbIX UCTOYHUKOB (610pO KpeaMTHBIX UCTOPUI).

29. Kputepusimn oueHkn nnartexecnocobHocTn KnueHta ssnsatoTcs:

1) 3anpoLLeHHasa cyMma 3ariMa B CpaBHEHUU C NUYHBbIM J0X0A0M KnneHTa;

2) obwas oueHka GuHaHcoBoro nonoxeHust KnueHta: odwmumanbHoe TpyOoyCTPOMCTBO, COCTaB
CEMbW, KpeaUTHasA UCTOPUS, UCTOMHMKN JOXOA0B, 32 CHET KOTOPbLIX NpeanonaraeTcst UCNofHeHne 0683aTenbCTB;

3) KaTeropus KnneHTa: paboTaroLmii/NeHCUOHEP;

4) BHELLHME YCIOBUS: 9KOHOMUYECKas CUTyauus B CTpaHe, PermoHe, oTpacnu;

5) WHble KpuTepumn, onpegensiemble O6LLECTBOM.

30. MeToabl npoBepkun nHopmaumm o goxodax un obsasartenscreax KnveHTa:

1) CKOPVHIoBasi MpoBepka MMaTexecrnocobHOCTN, Mpu  KOTOPOW OnpedensitoTcs  nokasartenu

cnocobHocTn KnueHta BepHYTb CyMMY 3aliMa M Ha4uCreHHbIe NPOLEHTHI MO AOrOBOPY NoTpebuTenbcKoro 3anva.
CkopwHr



2) ocyuwiecTtBnsieTcd npu nogadve 3asBkun KnueHTa Ha nonyyeHve notpebutensckoro 3anma.

3) 3anpoc KpeauTHOM MCTOpUKM 3aeMiumka n3 blopo KpeauTHbIX UCTOPUA MNOCre MOfyyYeHus oT
nocnegHero cornacus B YCTaHOBMIEHHOM 3aKOHOM nopsigke. OcylecTBRASeTCa M3ydeHue KpeauTHOW MCTopuu,
CBSI3aHHOW C MOJTyYeHMEM M BO3BPATOM AeHEXHbIX 0683aTenbCTB nepeq ApYrMMn (MHaHCOBBLIMU YYPEXKAEHUSIMU.
N3yyaeTca 1M aHanuampyeTcs MHGOPMaUMs O TEKYLMX AEHEeXHbIX 00s13aTenbCcTBax, NepuoguyHoCcTb U pasmep
BHECEHHbIX NnaTexen no aTum obs3arenscTeam;

4) OLEHKa NnnaTeXxecnocobHOCTM MO YPOBHIO [0XO4a BLIYMCMASIETCA HAa OCHOBE AaHHbIX O Joxone
KnueHta u crteneHn pucka notepu 3Toro goxoga. OOuwecTtBo BnpaBe 3anpocuTb Yy KnueHTta, OOKYMEHTHI,
NoATBeEPXAALLME ero A0X04, MHhopMaumio o MecTe paboTe ¢ NnoaATBEPXAEHMEM OENCTBUTENBHOCTH, NOMYy4YEHHON
nHdopmMauumn ot KnunenTa.

31. dukcaums pesynbTaToB NPOBEAEHMS OLEHKU MNNaTexecnocoOHOCTU OCYLLECTBRAETCS B [A0OCbe
KnueHTa nyteM (oOPMUPOBAHMS B SMIEKTPOHHOM BuAe B aBTOMAaTM3nMpoBaHHONM Gase B nporpaMmMHOM obecrneyeHmm
O6uecTBa.

32. OO6LecTBO OCYLLECTBMASIET XpaHeHVWe pe3ynbTaToB MpPOBEAEHUS OLEHKU MraTexecnocobHOCTM
KnveHTa B TeueHune 1 (0QHOro) roga ¢ MOMEHTA BbIMOSTHEHUS BCeX 00513aTeNbCTB, MO0 YCTYNKM NpaBa TpeboBaHns
Mo 3aKrYeHHbIM C COOTBETCTBYHOLLMM KnneHToM goroBopam noTpebutenbckoro 3anma.

33. B cnyyae npuHsatua OBLWECTBOM MOMOXUTENbHOrO peLleHns No UToram paccMOTpeHust 3asiBku,
WHOPMaLNS O MPUHATOM peLLeHnM JOBOAMTCA A0 ceefeHus KnueHTta nytem:

1) OTnpaBku coobLLeHnn Ha 3aperncTpmpoBaHHbIn Homep KnveHTa

2) yepes JINYHbIA KabnHeT

34. B cnydae npuHatMa OOLLECTBOM OTPULLATENBHOMO PELUEHUSA MO UTOram paccMoOTpeHust 3asiBkuy,
WHopMaLNsi O MPUHATOM peELLEHMM JOBOAMTCS A0 cBeaeHusa KnueHTta nytem:

1) OTnpaBKku coobLleHnn Ha 3aperncTpmpoBaHHbIN Homep KnveHTa

2) yepe3 JINYHbIN KabuHeT

35. B cnyyae npuHATUA MOMOXUTENbHOMO peLIeHMss Mo  UToram MpoBeAEeHHOW NPOBEPKU

cBegeHvn/mHdopmaumn o KnneHte u cooTBeTcTBMA 3asBkM TpebGoBaHMAM, YCTaHOBMEHHbIM HACTOAWMMU
MpaBunamu, OOwecTBOM B aBTOMaTU4eCKOM nopsiake dopmupyeT anst KnveHTa uTOroBbIi BapuaHT NpoekTa
odhepTbl 3asBku (N0 chopme NHAMBUOYyanbHbIX YCNOBUA AOroBopa) B COOTBETCTBUM C UHOPMaLMEN, yYKazaHHON
KnueHtom npu peructpaumm u ykaszaHHOro KnmeHTOM cpoka u Ccymmbl 3anma. KnveHT oba3aH BHMMaTenbHo
03HaKOMMUTLCS C TEKCTOM npoekTa odepTbl 3asBku (Mo dpopme MHaMBnayanbHbIX YCroBMIA 4OroBOpa) U NpoBEpUTL
NpaBuUNbHOCTb BCEX YKa3aHHbIX B HUX AaHHbIX. B Tom cnyyae, ecnn 3asBka (no doopme NHanBMAOyansHbIX YCroBui
[0roBopa) CoAePXUT HEBEPHbIE UMW HETOYHbIE AaHHble, KnneHT 065a3aH Bo3aepxaTbCs OT HanpaBneHus 3asasku. B
Takom cnyvae KnveHT o0653aH BHeCTM HeobGXxoauMble MW3MeHeHMs B Y4YeTHylo 3anucb. OOHOBpPEMEHHO C
UHAMBMAYanbHbIMU ycnosnsamMu KnmeHT 0653aH 03HaKOMUTBCS CO CrneayroWwumm JOKYMEHTaMu:

1) cornacue Ha o6paboTKy NepcoHanbHbIX AaHHbIX;

2) corracue Ha nonyvyeHne KpeauMTHOro oT4yeTa;

3) 3asiBKa Ha noslyyeHue 3anma,;

4) cornaweHnune o6 ncnonb3oBaHMM NPOCTON 3MEKTPOHHOW NOANUCH;

36. CTOpOHbI YyCT@HOBMIW, YTO AOCTATOYHbIM MOOTBEPXKOEHVWEM BblEyKa3aHHbIX 3aBEepPeHun U

cornacun siBNSIeTCA Hanuume NPOCTaBMEHHbLIX raniovek B COOTBETCTBYHOLLMX Yek Bokcax, a Takke nogTeBepXaeHune
KnueHtom ykasaHHOro Homepa mobunbHoOro TenedoHa (coBepluas AEWCTBUS, yKasaHHble B HACTOALWMX ABYX
absauax, paccmatpuBaotca CTOpoHaMM KakK KOHKMOOEHTHble AencTBua KnveHTa, HamnpaBneHHble Ha
npuHsaTrue/nognucaHne Bcex okymeHtoB ObLlecTBa B cooTBeTcTBUM ¢ CornatleHnem 06 ncnonb3oBaHMM NPOCTON
3NEKTPOHHOW NoanucK, C KOTOPbIMU OH 3HAKOMUTCHA B npouecce peructpaumu/ogopmneHus 3asskn). B cnydae,
ecnu KnueHT He cornaceH ¢ nokanbHbiMM akTammu OOLLecTBa, pernameHTUpPYyOLWMMK Bbigady 3aiMOoB, a Takke He
NoANUCbLIBAET BhllLeyKa3aHHble fOKyMeHTbI, To ObLLEeCTBO OocTaBnsAeT 3a cOOON NpaBo OTKAa3aTbCA OT 3aK/0YeHMS
[oroBopa 3anma.

37. Ha gaHHom aTtane KnveHTy npegnaratoTcsl Ansi O3HAKOMITEHWS] MHbIE AOKYMEHThI, 3aKmyeHune
KOTOpPLIX 3aBUCAT OT peleHnsa KnneHta u (Mnn) BapuaHTa ero nosegeHusi. ObwecTBo npeanaraet KnneHty gatb
Cornacue Ha nonyyeHue peknamsbl, Tak e KnveHTy npegnaratotcs AONOSHUTENbHbIE MaTHble yenyrn. CBeaeHus
0 JOMNONHUTENBHbIX MNAATHLIX YCnyrax, ux Buaax, yCroBusx, a Takke nosHoe nHgopmmpoBaHe 060 Bcex pacxoaax,
KOTOpbIE OH MOHECET, COrMacuBLUUCL Ha okasaHue OOMNOMHUTENbHbIX yCnyr, KnNnMeHT MOXeT 03HaKOMMUTBLCS, HaXaB
Ha aKTMBHbIE CCbIIKM MO KaXOoMy [OOKYMeHTY. CTOpPOHblI YCTaHOBUMM, YTO AOCTATOYMHbIM MOATBEPXKAEHMEM
BbllLleyKa3aHHbIX 3aBEPEHMIN U COrnacui sIBNSETCA Hanuume nNpoCTaBfEHHOW ranovyku B COOTBETCTBYHOLLEM YeK
Bokce. KnneHT BnpaBe oTKasaTbCsA OT AOMOMHUTENbHbIX YCnyr B TedeHne 30 (TpuauaTtn) OHEN CO OHA BblpaXeHUs
33eMLUMKOM COrfnacus Ha okasaHue 9TON YCryrn UM COBOKYMHOCTU 3TUX yCryr NOCPeACTBOM NoAayuu 3aeMLLMKOM
KpeguTopy Mnu TpeTbemy nuuy, AeACTBOBaBLUEMY B MHTEpecax KpeauTopa, 3asiBNeHusi 06 WCKMYeHUn ero u3
yncna 3acTpaxoBaHHbIX NNL, MO OFOBOPY JIMYHOIO CTPaxoBaHWSI.

38. Bo3BpaT [OeHeXHbIX CpeacTB, YMMAYeHHbIX B CYET CTOMMOCTWM [OOMOMHUTENBbHOW  YCMyrw,
OCyLLEeCcTBMsieTCA MyTEM MOralleHnsi 3a40JPKEHHOCTU MO OoroBopy 3anmMa. B cnydae, ecnv obpauweHue KnveHta
nocTynaeT nocne noralweHnsi CyMMbl 3ama, Ho B npegenax 30-gHeBHOro cpoka, BO3BpaT CyMMbl JOMOSTHUTENBHON
YCIYyr1 OCYLLECTBIIAETCA Ha PEeKBM3UTbl GAHKOBCKOW KapTbl, MO KOTOPbIM MPOMCXOAUIIO MEpPEYnUCrieHne CyMMbl
3anma.



39. Y6eamBwmnch, 4to 3asBka (no dopme WHamBuOyanbHbIX YCMOBUIM [OOroBopa) HE COAEPXUT
HETOYHOCTEW N COOTBETCTBYET €ro HamepeHuam, KnmeHTt nognuceiBaeT 3asBky 1 HanpasnseT ObwecTBy 3asBneHue
Ha nony4veHue 3anma.

40. MognucaHve 3asaskn (No chopme MHamMBMAayanbHbIX ycnosmn gorosopa) KnneHTom ocyllecTBnaeTcs
¢ ucnonbs3osaHnem CMC-koaa, koTopbl HanpaBnseTca KnMeHTy Ha 3aperncTpnpoBaHHbIi HoMep. [ing nognucanHms
3asaskn (no opme NHanBMAayanbHbIX ycrosuin gorosopa) KnueHT gormkeH BeBecTn nonyyeHHsin CMC-kog B none
ONsl BBOAA WM HaXaTb KHOMKY «noAnucaTb OOroBOp».

41. OG6LLEeCTBO OCYLLECTBNSAET NPOBEPKY COOTBETCTBUSA, HanpaeneHHoro KnmeHtom CMC-koaa ¢ kogom,
KOTOpbI Gbin HanpaeneH KnueHTy Ha 3aperncrpyMpoBaHHbIN HoMep. Ecnv npouenypa npoBepku HanpaereHHOro
Knuentom CMC-koa gana oTpuuartenbHbii pesynbTat, 3asiBka (no gpopme NHAMBMAOYyanbHbIX YCNOBUA JOroBopa)
B O6wectBo He Hanpaensietcs. Ecnm npouenypa npoBepku HanpaenenHoro Knnentom CMC-koga pana
NoMnoXuTeNbHbIM pe3ynbTaT, 3aaBka (no dopme NHAMBMAOyanbHbLIX YCIOBUI OOrOBOpPa) CYMTaeTCcd NOANUCAHHON
M3 n HanpaeneHHol B O6LECTBO Ha pacCMOTpeHMe (ON1a akuenTa).

42, CTOpoHbI cornacoBanu, YTO B COOTBETCTBUM C MOMOXeHMsaMM n. 2 ctatbn 160 [paxgaHckoro
kogekca Poccuiickon ®epepauumn Odpepta C ykasaHHOM B Hen maeHtuduuupytowen KnveHTta wnHdopmaumen
(oaHHble nacnopTa rpaxgaHuHa Poccuiickon degepaumn, mecto peructpauum KnueHta, HOMep MOOBMIIbHOro
TenedoHa, agpec 3neKkTpoHHOM nouyThl), Takke CMC-koga, cuutaeTca Hagnexawe nognucaHHonm KrnmeHTom
aHanorom CobCTBEHHOPYYHOW MOANUCKU (COBOKYMHOCTBIO uAeHTMduUmMpytowen nHgpopmauun). MNoanucaHmne MHbIX
OOKYMEHTOB NPOUCXOAMUT B COOTBETCTBUU ¢ CornatleHnemM 06 MCrnonb30BaHUN NPOCTOM 3NEKTPOHHON NoAnnUCH.

43. MpepnoxeHHble OO6wecTtBOM WMHAMBUAYyanbHble YCNoBUS [OENCTBUTENbHbI B TeyeHue 15
KaneHgapHbIX OHEN CO AHA MPUHSATUSA Takoro pelueHnst ObuectBoMm. o ucTeveHnn ykazaHHOro cpoka KnmeHTt He
MOXeT NPUHATbL MHaMBuAyanbHble yCcnoBusi, NpeanoxeHHble OOLWeCcTBOM, M AOMMKEH 3aHOBO MOAaBaThb 3asiBKY Ha
Bblga4vy 3anma v noslydeHns HoOBOro NpeasnioXeHus no ViHamemnayaneHbIM YCIOBUSAM.

44, B cnyyae npuHsTus pelenns o6 ogobpeHun 3aseku KnneHnta O6LLECTBO OCyLLECTBNSET akuenTt
noctynueLuen 3aseku (oepTbl) NyTeM nepevmcneHns cymmbl 3arima cnocobom, ykasaHHbIM B 3asiBke.
45, AkuenT 3asBkM cUMTaeTCs COBEPLUEHHBIM B Cryvae NocTynneHus cyMmmbl 3anma Ha KapTy, koTopyto

KNMEHT Bbibpan B KayecTBe OCHOBHOW. [lpu HenonydeHun KnmeHtom 3amma [loroBop 3avma cuMTaeTcst
He3akn4eHHbIM B cuny cT. 807 MpaxaaHckoro kogekca Poccunckon ®egepaumn.

46. Mocne akuenta 3asBku, nognucaHHble M3l KnveHtom, MHaMBMayanbHbie yCnoBus Oorosopa u
WHble NOANUCaHHbIe AOKYMEHTbI pasMellatotca Obuectsom B JlInuHom kabuHete KnneHTa.
47. KnveHT npusHaeTcsa NpuHATBIM Ha obcnyxumBaHne OBLLECTBOM Ha CPOK AEMCTBUS JOroBOpa 3anma.

B nepuog obcnyxmeaHmsa O6wecteom KnveHta, ObwecTBo Bnpase 3aTtpeboBaTth, a KnmeHT 06s13yeTcs B TedeHne
7 (cemun) paboymx gHen ¢ gatbl nonyveHus TpebosaHusa ObLiecTBa B Nopsiake, NpeayCcMOTPEHHOM B TpeboBaHuu,
NPeLOCTaBUTb CBEAEHUS U OOKYMEHTbl B OTHOLIEHMM cebsi, CBOero npeacTaBuTens, Bbirogonpuobpetartens u
GeHeduumapHoro Bragenbua, Heobxoaumble OOLWeCTBY ANst BbIMNONHEHMS 00S3aHHOCTEN, NpPefyCMOTPEHHbIX
OenCTBYOLWMM 3aKoHoaaTenbCcTBoM Poccunckon degepaunn.

48. [na obHoBneHus nmetowmxcsa y ObLiecTBa paHee NpeAcTaBreHHbIX CBeaeHu o cebe, a Takke 0
CBOMX MpeacraBuTensx, Bbirogonpuobpetartenax wu/unu 6eHeduumnapHbix Bragenbuax (npy Hanuydumn) KnueHt
0053yeTCs He pexe OAHOro pasa B rof nogTBepXkaaTb MX akTyanbHOCTb Cnocobom, ykasaHHOM B TpebosaHuu
OOwecTBa, a B cny4vasix UX U3MEHeEHWs1 paHee YCTaHOBMEHHOIO Cpoka, NMYHO nNpeactaBnTb OBLLECTBY akTyarnbHble
cBedeHus U JOKYMEHTbl, NoATBepXaatowme gaHHble daktbl n cobbitus, Yyepes JInYHbin KabuHeT n/unu nytem mx
HanpaeneHus Ha aNeKkTpoHHyto nouty ObuwectBa mail@rocketman.ru. B oTBeT Ha 3anpoc 0 cMeHe AaHHbIX, KnueHT
nonyyaet WabnoH 3asiBneHnsa ang 3anonHeHunsa. Bmecrte ¢ 3assneHnem KnmueHT HanpasnsaeTt goTorpaduio (cendu)
BMECTe C pas3BOpPOTOM CTpaHuLbl nacnopTta, rae ykasaHbl ero OCHOBHble MepCOoHanbHble OaHHble U CBeAEHNs,
KOTOpble ObINM U3MEHEHBI.

49. HeucnonHeHne KnneHtom TpeboBaHus OOwectBa W/WUNU HeUCnorHeHne 006s3aHHOCTM Mo
aKkTyanusauum cBeeHuin U JOKYMEHTa, YAOCTOBEPSIOLLErO NMIMYHOCTL (Haanexawmum obpa3om 3aBePEHHYIO KOMULD),
yepe3 JInYHbIM KabUHET U/UnNu NyTeM UX HanpaBlieHWs Ha ANEKTPOHHY noyty ObuecTBa mail@rocketman.ru BHe
3aBMCMMOCTU OT TOro, U3MEHWUMNWCh NN paHee npeacTaBneHHble KnneHTom cBefeHuns, SBNsieTcs OCHOBaHUEM Ans
GroKMpoBKKM BO3MOXHOCTU KnueHTta hbopmupoBaTte 1 HanpasneHus 3asBoK ¢ Mcrnonb3oBaHuem JInyHoro kabuHeTa.

50. dopMnpoBaHne M HanpaereHne 3asiBKM Ha MPOSIOHrauuio BO3MOXHO TONbKO 4epe3 JInyHbin
kabuHeT. [Ina HanpaBneHns 3aeMiimkom 3asBkM Ha NPOSIOHraUMlo 3aeMLUMK OOSMKEH BONTU B JINYHBIN KaOUHET 1
MHUUUKMPOBaTL npouenypy odopmneHus 3asiBKM Ha MPOSIOHrauuio MyTeM HaxaTus BUPTYanbHOW KHOMKMK
«Mpoanntb» unu «lMoracute». OBWwecTBO NpeanaraetT KnueHTy gononHuTeneHble nnatHble ycnyrin. CeegeHuns o
OOMNOMHUTENbHbBIX MAAaTHbIX ycryrax, UX Buaax, YCNoBusX, a Takke MHopmMauuio 060 BCex AOMOMHUTENbHbIX
pacxofax, BO3HUKAKOLWMX NPU NOMYYEHUN OOMNONHUTENBHBLIX yCnyr, KNMeHT MOXeT Nonyyntb, HaXaB Ha akTUBHbIE
CCbINKM OOKYMEHTOB WUNM O3HAKOMUTBLCA C 3TOW MHdopMauumen Ha cante KomnaHwuu, pasMelleHHOW B pasgerne
«[lokyMeHTbI». CTOPOHbI yCTAHOBWIX, YTO OCTATOYHbLIM MOATBEPXKAEHMEM BbILLEYKa3aHHbLIX 3aBEPEHUIA U cornacui
ABMNSIETCA Hanu4yMe NpPOCTaBMIEHHOW ranovyku B COOTBETCTBYHOLLEM 4Yek Ookce. 3aeMLUMK BrpaBe OTKal3aTbCs OT
OONONHUTENBHLIX yenyr B TedeHve 30 (Tpuauatn) gHew nocne 3aknoyeHms [lorosopa nyTem HanncaHus 3asBrieHns
1 HanpaereHus ero B agpec Kpegutopa.

51. Ha paHHom 9aTane 3aemMuivky npepocTaBnsieTcs MHGOpMauua O CyMMe BCEX MpPOLIEHTOB,
HaYUCIEeHHbIX Ha cyMMy 3ariMa K MOMEHTY HanpasrieHnst 3asBK/ Ha NPOSTOHraLmIo, KOTOpble HEOBX0AMMO OnNNaTUTb
KnneHTty B uensx akuenta Odeptbl ObecTtBa.
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52. Ha sakntountensHom atane O6wectBo dopmupyeT ans 3aemuwmka OdepTy Ha M3MeHeHue
ycrnoBsui [loroBopa 3aMiMa B COOTBETCTBMM C MHGOpMauumen, ykasaHHon KrnveHToM npu pernctpaumm v Ha
OCHOBaHWN YCNOBUI YXXe 3akntiodeHHoro [Joroeopa 3arma.

53. BaeMwuk 06593aH BHUMaTenbHO 03Hakomntbes ¢ OdbepTon ObLlecTBa 1 NPoBEPUTL NPaBUITLHOCTb
BCEX yKa3aHHbIX B HUX AaHHbIX. B ToM criyyae, ecnn OdhepTa cogepxuT HEBEPHbIE UMW HETOYHbIE AaHHble, 3aeMLLMK
06sa3aH Bo3gepxkartbcsa oT akuenta OgepTol. B Takom cnydae 3aemuwuk 0683aH BHECTM HEOOXOAUMBbIE U3MEHEHNS
B Y4yeTHyl 3anucb. Ybeauslimch, 4to OcepTa He CoOep>UT HETOYHOCTEN U COOTBETCTBYET €ro HaMepeHusiM,
3aemMwymk BnpaBe e€ akuenToBaTb B nopsake, npegycmoTpeHHom OdpepTon. lNMoanucaHne [ONONHUTENbHOrO
cornaweHnunss Kk MinameuayanbHbIM YCroBUsIM U CCPOPMUPOBAHHBLIX LOKYMEHTOB MO AOMNOMHUTENbHBLIM YCryram
ocywectensieTca N3l B cootBeTcTBMU ¢ CornawieHnem 06 Ucnosnb3oBaHNM NPOCTON 3NEKTPOHHONM NOANUCHU.

54. Mocne akuenta KnueHtom OdoepThl, B JInuHOM kabuHeTe 3aemLunka pa3mMellaeTcs aklenToBaHHas
Odbepta no dopme [ONOMHWUTENBHOIO COrMalleHusl K [OroBOpPY 3alMa C M3MEHeHHbIMW WHanBrayanbHbIMM
yCnoBusiMmn 4orosopa.

55. MakcumansHoe YMCro AOMNONHUTENbHbIX COrNaLlleHnn K JOroBopy 3amma, npu 3akoyeHnm KoTopbIX
yBENMYMBaAETCA CpPOK BO3BpaTa [OEHEXHbIX CPeAcTB MO TakOMy AOroBopy, C OAHMM 3aeMLUMKOM He MOXeT
cocTaBnsiTb 6onee 5 (NsATK), ecnu nonyvarenem oMHaHCOBOW yCnyrn siBNsieTcs omM3nyecKkoe nmLo U CPpoK Bo3Bparta
3anma, NpegyCMOTPEHHbIV TakMM JOroBOPOM MpuU ero 3aknioyeHuu, He npesbliwaeT 30 (TpuauaTtv) KaneHgapHbIX
OHen.

56. MNpaduk nnatexen poesoauTcss OO cBedeHus KnueHta npu 3aknioveHun [loroBopa 3anma
nocpeacTBOM BKIHOYEHUS COOTBETCTBYHOLWEN WHpopmaumm B n.6 MHAMBMAyanbHbIX YCMOBUW A0OroBopa WU
pasmelleHns ux B JInyHom kabuHeTe KnuveHTa. Takol ke nopsidok npeaoctaBnieHust uHdopmaumm o rpaduke
nnartexen MNPUMEHSAETCA B CIlydae M3MEHEHMs1 pasMepa LeHeXHbix 00A3aTenbcTB, MOAMEXaliMxX MoralleHuto
KnveHTom.

57. Mo poroBopam 3alMa co CpokoM Bo3Bpata 0Oonee 31 gHA rpaduvk nnaTexen sBnsetcs
NPUNOXEHNEM K JOrOBOPY 3alma 1inv pasMmeLlaeTcst oTaenbHbIM JOKYMEHTOM B JInyHOM kabuHeTe.
58. OOwecTBo BnpaBe B OAHOCTOPOHHEM MOPSiAKE WU3MEHATb (OOMONHATL) YCIOBMS HACTOSILLMX

MpaBun. Hoas pepakuus [lMpaBun goBoguTtcst 40 cBedeHust KnueHToB nocpefcTtBoM OnybGrmnKOBaHUA HOBOW
pefakumm cooTBETCTBYHOLLEro AoKyMeHTa Ha CanTe, a Takke B JInuHom kabuHeTe KnveHTa HenocpeacTBEHHO B
npouecce ohopmreHns 3aaBku.

59. KnueHT npusHaeTcs npuHsswnMm ycrnosus MNpasun B HOBOW peaakunn, ecrnv nocne ux BCTYNNeHus
B CUNY OH NpucTynaeT K opopmneHntio 3asiBkn. YKkasaHHble AeACTBUS paccmaTpuatotcs ObLiecTBoM B KavyecTse
KOHKIMIOAEHTHbIX JENCTBUIA, CBUAETENbCTBYHOLLNX O BblpaXeHnn KNnneHTom cornacus Ha NpUHATME HOBOW peaakuum
Mpasun.

60. Mpn B3aumopgenctBum ¢ KnneHtom 4epe3 KoHTakT-ueHTp OO6LLECTBO BnpaBe WCNONb30oBaTb
OOMOJSHNUTENbHbIE CMNOCOOLI NOATBEPXAEHUA NMYHOCTM KnmeHTa nyTem NpoBepKM COOOLWEHHbIX KrneHToM
PEKBU3NTOB JOKYMEHTA, YOOCTOBEPSAOLLENO JIMYHOCTb, YKa3aHHOro UM Npu permcTpaumm.

61. Ycnosua [loroBopa 3aMMa U MHbIX OOKYMEHTOB pasbAcHsATCA KnveHTam ynonHOMOYEHHbIMU
coTpyaHukamm ObecTBa nytem TenieddOHHOW/OHMANH KOHCYNbTaLMm N0 Homepy TenedoHy KoHTakT-LueHTpa (B TOM
yncne ¢ noMoLlblo cepeuca Yat, «MHTepHeT-npueMHas» pasmeLLeHHbIX Ha oduumansHom cante Obllectea ), a
TaKke MyTeM PaCCMOTPEHUS MUCbMEHHbIX ObpalleHUn, HanpaBnsdemblX MOYTOM Ha adpec MecTa HaxoXaeHus
ObulecTBa.

62. Jlnuom,  oOTBETCTBEHHLIM  3a  MpefocTaBreHne  MNoAoBHbIX  pa3bsACHEHWN,  SBNAeTCA
COOTBETCTBYIOLLUIA YNOFHOMOYEHHBIN coTpyaHMK ObLecTBa, OCYLLECTBSAOLWMNA KOHCYbTaLuio.
63. B cnyyae HeBosBpaTa 3agormkeHHocTu OOLiecTBO ocTasnseT 3a cobow npaBo obpaTuTbCA B

NpPaBOOXPaHUTENbHbIE OpraHbl C 3asiBIIEHNEM O BO3OYXXAEHMM B OTHOLIEHUN 3aeMLLMKa YrONOBHOIO Aena no cratbe
159 «MoweHHn4YecTBO» YronoBHOro kogekca Poccuiickon ®egepaunn.

64. Ons ypoanenunss YyetHom 3anmucu B JIndHOM kabuHeTe KrnmeHTy Heobxogmmo npucnatb Ha
3MNEKTPOHHBIM agpec mail@rocketman.ru 3anpoc Ha yganeHue YdyeTHon 3anucu. B otBeT Ha 3anpoc KnmeHT
nony4yaeTt WabnoH 3asiBNneHns s 3anonHeHus. MNMpodunb yaansieTcsi B TedeHne 5 paboumx gHen ¢ gatbl Nofy4eHus
O6LuecTBOM 3asiBNEHUS.

65. [na BoccTtaHoBnewus poctyna K JlmyHomy kabuHeTy KnuneHTy Heobxoaumo npucnatb Ha
3NEKTPOHHbIN agpec mail@rocketman.ru 3anpoc Ha BOCCTaAHOBIEHUE Y4ueTHon 3anuncu. B oteBeT Ha 3anpoc KnueHt
nony4aet wWabnoH 3aseneHnsa Ans 3anonHeHus. Bmecte ¢ 3aseBneHmem KnueHT HanpasnseTt chotorpaduto (cendum)
BMECTE C pas3BOpPOTOM CTpaHuUbl MacrnopTa, rge YykasaHbl ero OCHOBHble MepcoHanbHble AaHHble, [1podunb
BOCCTaHaBnmMBaeTcs B TedeHne 12 paboumx aHen ¢ gatbl nonyvyeHns OBLLEeCTBOM 3asBNeHNs U BceX HeobXxoamMMbIxX
OOKYMEHTOB.
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