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TepMuHbI U onpeaeIeHUs

Ilepconanbubie nanHble ([lepcoHaJBHBIX JaHHBIX MOTpPeduTeeil GUHAHCOBBIX YCJIYI) — Jr00as
uHpOpMaIMs, OTHOCAIIASACS K OINPEACTICHHOMY WM ONpeNeNsieMOMYy Ha OCHOBAaHHM Takoil HH(pOpMaIuu
bu3nyeckoMy JUIly (CyOBEKTY MEPCOHATBHBIX JaHHBIX);

oneparop (MepPCOHAJBHBIX [JAaHHBIX) -TOCYJAPCTBEHHBIM OpraH, MYyHHUIMNAJIbHBIM Opra,
IOPUINYECKOe WIH (PU3UYECKOE JIUII0, CAMOCTOSTEIBLHO UM COBMECTHO C JPYTUMH JIMLIAMH OPTaHU3YIOLIHE
U (MJIM) OCYIIECTBISIONINE 00paboTKy NMEPCOHATIBHBIX TAaHHBIX, & TAKXKE ONMPEACIAIONINe el 00paboTku
NEPCOHAIBHBIX JaHHBIX, COCTAB MEPCOHAIBHBIX TaHHBIX, MMOJUIeKAINX 00padoTKe, NeHCTBHS (Oomepamun),
COBEpIIAEMBbIE C NTepCOHaIbHBIMU AaHHbIMU. OneparopoM siBisieTcas OO0 MKK «Jlynay;

00padoTKa MepCOHATBHBIX JAHHBIX — JIF000E JeiicTBHE (Omepalysi) Uil COBOKYITHOCTh ACHCTBHIA
(oneparuii), coBepIIaeMbIX C UCIOJB30BAHHUEM CPEICTB aBTOMATH3AIMHM WM 0e3 HMCIOIb30BAHUS TaKUX
CpPE/CTB C IIEpCOHAIBHBIMU JIaHHBIMU, BKITIOUasi cOOp, 3aliCh, CUCTEMATU3AIMIO, HAKOTJICHHE, XpaHEHHE,
yTouHeHHe (OOHOBICHHME, W3MEHEHHE), U3BJICUCHUE, UCIOIb30BaHUe, Iepeaady, OOe3IMYUBaHMUE,
OJI0KMpOBaHUeE, ylaJeHNUEe, YHUUTOKEHUE NTEPCOHAIBHBIX TaHHBIX;

pacnpocTpaHeHHe MepPCOHAIbHBIX JAHHBIX — JICHCTBYS, HAIPaBICHHbIC HA TIepeady MepCOHANTbHBIX
JAaHHBIX OIPEAETICHHOMY Kpyry Jui (mepegada MEepCOHAJBHBIX JAHHBIX) WJIM Ha O3HAKOMJICHHE C
NEepPCOHATIBHBIMU JTaHHBIMU HEOIPAHUYEHHOTO KpyTa JIUI], B TOM YHciie 00HApOI0BaHHE MEPCOHATBHBIX JAHHBIX
B CpPE/ICTBAaX MAaccoBOH MH(pOpMAIMH, pa3MelleHHe B HHPOPMALMOHHO- TEICKOMMYHUKAIMOHHBIX CETAX WIH
Hpe0CTaBICHHE IOCTYIIA K IePCOHAIBHBIM JaHHBIM KaKUM-JIN00 HHBIM CIIOCOOOM.

NpeIoCTAB/IeHHe MEePCOHAIbHBIX [JaHHBIX — JCCTBUS, HampaBIEHHbIE HAa  PAaCKpbITHE

MEePCOHATIBHBIX JAHHBIX ONPEAETICHHOMY JIMILy WIIM OTIpeeNICHHOMY KPyTY JIUII;

TPaHCTPAaHWYHasl TepeJaya MepPCOHAJbHBIX JAHHBIX — Iepefada IEepCOHATBHBIX TaHHBIX Ha
TEePPUTOPUIO0 HMHOCTPAHHOTO TOCYIAapCTBa OpraHy BJIACTH MHOCTPAHHOTO TOCYAApCTBAa, HWHOCTPAHHOMY
¢bu3HUeCcCKOMyY WM HHOCTPAaHHOMY IOPUANYECKOMY JIUILY;

o0e3IMYMBAHUE MEPCOHAIBHBIX JAHHBIX — JCHCTBUS, B peE3yJbTare KOTOPBIX CTAHOBUTCA
HEBO3MOXKHBIM ~ 0€3  HCIONb30BAHUS  JIONMOJHUTEIbHOW HWH(OpMALMKM  ONpENeluTh MPHHAMICKHOCTD
MEePCOHATIBHBIX JAaHHBIX KOHKPETHOMY CYOBEKTY IEPCOHATIBHBIX JAaHHBIX;

KOH(H/IEHIHATBHOCTh NEPCOHAIBHBIX JAHHBIX — 0053aTeNIbHOE I COONIONEHUS ONIEPaTOPOM HIIH
MHBIMH JIUI[AMH, TOTYYUBIIUM JOCTYI K IEPCOHATBHBIM JaHHBIM, TpeOOBaHHE HE PACKPHIBATH TPETHUM JIUIIAM
U HE paclpoCTpaHATh NepCOHAJIbHBIEC TaHHbIE 0e3 coracus cyObeKTa MEePCOHANbHBIX AAHHBIX, €CIIM HHOE He
IpeycMOTPEHO (eaepaabHbIM 3aKOHOM;

pacKpbITHe MEePCOHAJTbHBIX JAaHHBIX —  YMBIIUICHHOE WIM  ClydaiiHOe  HapylIeHHe
KOH(HICHIIMAIBHOCTH MEPCOHANBHBIX TAaHHBIX JHIAMH (B T.4. PaOOTHHKAMHM), MOMYYMBUIMMH AOCTYN H
00pabaThIBaIOIIUX IEPCOHATBHBIC TaHHBIC;

HeaBTOMATH3HPOBAHHAsl 00pa00TKa MePCOHAJbHBIX JaAHHBIX — 00pa0OTKA MEePCOHANBHBIX JTaHHBIX,
CoZlepKAIINXCSl B MH(OPMAIIMOHHON CHCTEME NMEePCOHANBHBIX JTaHHBIX JTM00 M3BICUEHHBIX U3 TAKOH CHCTEMBI,

CUHUTACTCA OCYH_[GCTBJ'ICHHOI\/JI 0e3 HCHOoJIb30BaHUS CpCACTB aBTOMAaTH3allUH (HeaBTOMaTHBHPOBaHHOﬁ), €Clin
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Takue JeHCTBUS C TEepCOHAJIbHBIMU JaHHBIMHM, KaK HCIONb30BaHUE, YTOYHEHHE, pPAaCHpOCTpaHCHHUE,
YHUUTO)KCHHE MEPCOHANBHBIX TaHHBIX B OTHOLIEHMHM KaXAOTO M3 CYObEKTOB IEPCOHANBHBIX aHHBIX,
OCYILIECTBIIAIOTCS IIPU HEIOCPEICTBEHHOM yYacTHH YEIOBEKa;

®3 «O nepcoHaabHbIX AaHHbIX» — DexepanbHbii 3akoH PD ot 27.07.2006 . Ne 152-d3 «O
MePCOHATIBHBIX JaHHBIXY;

CyObeKT MepCOHATBbHBIX JAHHBIX — (PU3NUECKOE JHI0, KOTOPOE MPSIMO MIIH KOCBEHHO ONPE/EIICHO,

WIN ONpENeNIieMO C TOMOIIbIO NMEPCOHANBHBIX JaHHBIX (Janee — CyOBEKT, CyObeKT MepCOHATbHBIX
JaHHBIX); IOCTYN K HH(pOpMAUHNH (10CTyN) — 03HAKOMJICHHE ¢ nH(popmaiuei, ee 00paboTKa, B YaCTHOCTH,

KOITUPOBaHKUE, MOAN(DUKAIMS UM YHUYTOXKEHHE HH(POPMALINY;

HecaHKuuOHMpoBaHHbIH Joctyn (HCA) — noctyn k uHbopMaluu, XpaHsaiencs Ha pa3InyHbIX TUIIAX
HocuTenel (OyMaXKHBIX, MarHUTHBIX, ONTHYECKMX M T. A.) B KOMIIBIOTEPHBIX 0a3ax MAaHHbIX, (ailIoBBIX
XPaHWININAX, APXUBAX, CEKPETHBIX YAaCTAX U T. A. Pa3INYHBIX OPTaHU3ALMH MyTEM U3MEHEHUS (TOBBIIICHHS,

danbcupuKanuy) CBOMX TpaB AOCTyNa; 3asiBKa - 3asBJICHUE HA INPEAOCTABICHUE HELEIEBOI0
NOTPeOUTENBCKOTO MUKpO3aiiMa, noanucanHoe 3aemiukoM U nepenaBaemoe OO0 MKK «Jlyna» B mensix
paccMOTpeHHs BOIIPOCa O BO3MOXKHOCTH PEAOCTABICHHUS HEIENIEBOTO MOTPEOUTENHCKOTO MUKpO3aiiMa 1
3aKJIFOUEHMS I0TOBOpa 3aiima.

HelleJ1eBOi MOTPe0uTeIbCKHII MUKPO3aliM - JICHEKHBIE CPEICTBA, IIPEIOCTABICHHbIE B KAUECTBE
Mukposaiima OOO MKK «Jlyna» 3aemiiuKy Ha yClIOBHUSX, IIPETyCMOTPEHHBIX JOTOBOPOM HELEIEBOIO
NOTPEOUTENBCKOTO MHUKpO3aiiMa, B ILIEJSX, HE CBA3aHHBIX C OCYIIECTBICHHEM IMpPEANPHHUMATEIbCKOM
JESTENIbHOCTH (Ha JIMYHBIE HYX/IbI), B CYMME, HE IIPEBBIILIAIOLIEH pa3Mep, YCTaHOBIEHHBIN 1€HCTBYIOINM
3aKOHOJIATEIbCTBOM JJI MUKPO(UHAHCOBBIX OpraHU3alUil.

3aemmuk/Iloayyarens ¢uuHancoBo ycayrm — noreHuuManpHbelii 3aemmuk (KimeHt) —
¢usnueckoe nuio, ooparusmeecs B OO0 MKK «JIyHna» ¢ muCbMEHHBIM 00palieHHeM O TPEI0CTaBICHUH
HEIEJIEBOTO MOTPEOUTENLCKOTO MUKpO3aiiMa, a Takke Ui, uMeroniee oos3atensersa nepen OO0 MKK
«JlyHay, mpemycMOTpeHHBIE HEeLIeNEBOTo MoTpeduTensckoro Mmukposaiima ¢ OO0 MKK «JlyHay.

1. O0mme mos1oxKeHUA

1.1.  Tlonoxenue paspaborano B coorBercTBuHU ¢ Koncruryuueit PO, Tpynossim kogekcom PO,
®enepalbHbIM 3aKOHOM OT «27» ntons 2006 . N9 152-03 «O nepcoHanbHbIX AaHHBIX», [locTaHOBIIEHHEM
ITpaButensctBa Poccuiickoit denepanunu ot «01» HostOpst 2012 . N°- 1119 «O6 yTBepkaeHIH TpeOOBaHHIMA
K 3alIMTe MEPCOHAIBHBIX NaHHBIX NMPU HUX 00paboTke B WH(POPMALMOHHBIX CHUCTEMax IMEPCOHAIBHBIX
naHHbIX», [lomoxkeHneM 00 OCOOEHHOCTAX OOpaOOTKH IMEPCOHATBHBIX JTAaHHBIX, OCYIIECTBIsIEMOUN Oe3
HCIIOJIB30BaHUSL CPEACTB aBTOMAru3aluu, yTBepxkiaeHHoe IlocraHosinenuem IlpaBurensctBa PD or
15.09.2008 1. Ne 687.

1.2. Tlonoxenue siBiseTcst 00sS3aTEIBHBIM U1 UCHIONHEHUST BceMu padbotHukamMu OO0 MKK
«JIyHa», KOTOpbIE UMEIOT UM MOTYT IIOJYYUTh AOCTYI K EPCOHAIBHBIM JTaHHBIM B CBSI3U C UCIIOJIHEHUEM

CITy>KEOHBIX 00S3aHHOCTEH.



2. OcHOBHBIE NOJT0KEHNS IPH MOJYYeHHH H 00padoTKe NepCOHATIBHBIX JAHHBIX

2.1.  Ilox mepcoHaJIbHBIMU JIAHHBIMU MOTPEOUTENICH (DMHAHCOBBIX YeIyT (3aeminukos/KiueHToB,

[Tonyuareneit ¢uHancoBbix yciuyr, IloreHuumanbueix KimeHnToB) mnonumaercs mo0as UHpOpMarius,
MOJYYEeHHAs! KaK OT CyOBbEeKTa MEepCOHAIBHBIX JAHHBIX, TaK M IPU COMIACHMU CyObEKTa MEpPCOHAIBHBIX
JaHHBIX OT JIIOOBIX TPEThUX JIUI], OTHOCALIAasCA TPSAMO HIM KOCBEHHO K ONpPEACICHHOMY WM
orpenensseMoMy (U3NIECKOMY JIMILY, B TOM 4Hcie: GaMHIus, UMl U OTYECTBO; IO, MECSL, AaTa U MECTO
POXKIIEHHsI, MMAaCHOPTHBIC NaHHbIC/IaHHBIE WHBIX JTOKYMEHTOB, YIOCTOBEPSIOUIMX JMYHOCThH (BKJIIOYAs:
HOMEp U cepus, (OoTo, JaTa U MECTO POXKACHUS, MOJI, TPAKIAHCTBO U IPYTUE); CEMEHHOE MOJIOKEHUE U
COCTaB CEMbH; YPOBEHb 00pa30BaHUs; BUJ 3aHATOCTH; Pa3Mep U CTPYKTypa CPEAHEMECSYHOIO J10X01a H
CPEAHEMECSYHOTO YHCTOTO JOXO0/a; TUIATEeKH 110 KPeaUTaM U 3aiiMaM, TUIATEeXKH 110 OIUIaTe KOMMYHAJIbHBIX
U MHBIX YCJYT, MHBIC MOCTOSHHbIC IJIaTEXH, MEPUOAUYHOCTh M CYMMBI IUIaTeXell 1Mo 00s3aTesibCTBaM;
HaJIM4Yhe B COOCTBEHHOCTH ABIKMMOTO M (WJIM) HEIABM)KMMOTO MMYIIECTBA; JaThl BBIJAYHM 3apabOTHOM
IUIaTHI; aJjpec MeCcTa KHUTEIbCTBA (PErHCTpallii), MecTa NMpeObIBaHus, ajpec (GaKTHUECKOTO MPOKUBAHMS;
HaMEHOBAHUE M PEKBU3UTHI paboToiarelns, JAOJKHOCTh, CTax; WH(popManus 00 MACHTHPHKALMOHHOM
HOMEpEe HaJIOTOIUIaTeNbIINKa; UH(OpMAIMS O CTPAXOBOM HOMEpPE HMHIMBHIYaJbHOTO JIMIIEBOTO CUETa;
HOMEP BOJTUTEIBCKOTO YAOCTOBEPEHHUSI; OTHOILIICHHE K BOMHCKOH CITy>k0€e; HOMEep MOOMIIBHOTO, JIOMAIIIHETO,
pabouero TenedoHa, JONOTHUTEIbHBIE HOMepa Telne(OoHOB; aipec AMEKTPOHHOM MOYTHI; (hoTorpaduueckue
n300pakeHHs, a TaK)Ke BUICOM300paKeHNUs; TaHHbIC PEKBU3UTAaX OAHKOBCKUX CUETOB 3aeMIIHKA, TaHHbIC
0aHKOBCKOW KapThl/OAaHKOBCKMX KapT, JitoOas Jpyras HHpOpMaIus, NpeACTaBICHHAs CyObEKTOM
MEPCOHAIBHBIX JAHHBIX, KaK B CBiI3U C mojadel 3asBku (3asBiCHUs) HA TMOIYYEHUE HEIEeJIEBOrO
NOTPEOUTENBCKOTO MHUKpO3aiiMa, TaK U B paMKax JEHCTBHS JOTOBOPA HELEJIEBOr0 MOTPEOUTENBCKOTO
MHKpO3aiima.

2.2. B mensx momydeHuss U oOpabOTKM NEpPCOHANBHBIX JAHHBIX MOTpeduTenel (pUHAHCOBBIX
YCIIYT, YKa3aHHOE JIMIIO TOHKHO O(OPMHUTB:

2.2.1. IlucemeHHOE corjiacue Ha 00pa0OTKY CBOMX NEpPCOHAJBHBIX AaHHBIX. B ykazaHHOM
Cornacun cyObeKT NMepcoOHANBHBIX JaHHBIX 00s513aH YETKO U SICHO YKa3aTh coracue Ha BbinmonHeHne OO0
MKK «JIyna» Bcex, 3aKOHOJIATEIbHO YCTAHOBJICHHBIX JICHCTBHIM, CBI3aHHBIX C MOJTYYEHHUEM B 00paboTKOi
NEPCOHATILHBIX JAHHBIX.

2.2.2. llucemeHHOE cornacue Ha 00pa0OTKYy NEepPCOHAJBLHBIX JAAaHHBIX, pPa3pelleHHbIX
CY0ObEeKTOM INepCOHAJBHBIX JaHHBIX /UIA pacnpocTpaHeHusi. B ykazannom Cornacuu Ha 0o0pabOTKy
NIEPCOHAJIBHBIX TAHHBIX, Pa3PEIICHHBIX CYOBEKTOM MEPCOHANBHBIX JAHHBIX IS pACIPOCTPAHEHUS, CYOBEKT
NEPCOHATIBHBIX JAHHBIX 00s3aH YETKO U SICHO yKa3arh cortacue Ha BeinmonHeHrne OO0 MKK «Jlyna» Bcex,
3aKOHOJIATEIbHO YCTAHOBJICHHBIX JICHCTBUM, CBA3aHHBIX C TIOIy4eHHUEM, 00pabOTKON U pacrpoCcTpaHeHUEM
NEPCOHATILHBIX JAHHBIX.

2.3.  Comnacue naercs B CIEIYIOMNX LEAX:



- 00paboTKu 3asBIEHUS O MPEIOCTABICHUM HEIEJIEBOr0 MOTPEOUTEIHCKOTO MHKpO3aiiMa,
OCYILECTBIICHUS MIPOBEPKHU MEPCOHANBHBIX JIaHHBIX, OTYYCHHUS JONOTHUTEIBHOM HHPOPMALIUHU U3 JTIOOBIX
UCTOUYHUKOB, KoTopas MoxeT mnoHanooutecsi OOO MKK «Jlynay pans mnOpuHATUS peIIeHUs o
NPEOCTABICHUH HELIeJIeBOr0 NOTPEOUTEIHCKOTO MUKpPO3aiiMa, B TOM YHCIIE C MCTIOIb30BAaHUEM OILICHOYHBIX
(CKOpPHHTOBBIX) METOMK, OIIEHKH TUIATEKECTIOCOOHOCTH;

- 3aKIIIOYEHUS IOTOBOPA HELIEIEBOTO MOTPEOUTENECKOI0 MUKpO3aiiMa 1 HaAJIEKAIIIETO

HCTIOJIHEHUSI TOTOBOPHBIX 0053aTENBCTB;

- CBOEBPEMEHHOTO MH()OPMUPOBAHMS O HOBBIX MPOAYKTaX, 00 ycmyrax, okaszeiBaeMeix OO0
MKK «Jlynay, a Takxxe HHGOpPMUPOBaHHS 110 BOIIPOCAM 3aKJIFOUEHUS U UCTIOJIHEHHS IOTOBOPa MUKpO3aiimMa,
B LEJAX HAJUICKAIIETO HUCIOJIHEHUS €ro YCIOBHM, BKIOYas, HO HE OTpaHUYMBAsCh, HHPOPMUPOBAHHE
MOCPENICTBOM TeJe(OHHBIX 3BOHKOB, HanpasieHust SMS-coo01ieHuit, a Takxke

MOCPENICTBOM OTHPABKU TOJIOCOBBIX M MHBIX COOOILECHHI, B TOM YHCIIE, HIEKTPOHHBIX;

- pUOOPETEHUS TOTIOIHUTENBHBIX YCIYT;

- OCYILECTBIICHUs] I€UCTBUM, HAIPABIECHHBIX HAa BO3BPAT NMPOCPOYCHHOM 3aJ0JKEHHOCTH I10
JIOTOBOPY HEIIEJICBOTO MOTPEOUTENHCKOTO MHUKpO3aiiMa, MOMy4YeHHs HWH(OPMALMOHHBIX MarepuajoB O
HACTYIJICHUH CPOKOB BBITIOJHEHUS 0053aTENBCTB IO JOTOBOPY MMKpO3aiiMa, BO3HUKHOBEHUHU W/WIH
HAJIMYUM TPOCPOUYCHHOHN 3aJ0JDKEHHOCTH C YKa3aHHEM CyMMBbI, MHON WH(pOpMAaluu, CBA3aHHOW C
BBINOJIHEHHEM 3aeMILIUKOM YCJIOBHUH TOTOBOpa MHUKpO3aiiMa MO JIOOBIM KaHalaM CBS3M, B TOM YHCIIE B
dbopme SMS-coobmienus, PUSH-yBenomMiIeHHSs, TOYTOBOTO MUChMA, TOJIOCOBOTO COOOIICHUS B paMKax
Tene(OHHOTO OMOBEIIECHHUS, B TOM YHCJI€ B aBTOMaTHYECKOM pexume (yciayra aBTOI03BOHA) W (WIIH) C
npuMeHeHneM TexHojoruu [VR, cooOiieHuns mo 31eKTpOHHOW MOYTe, MOCPEICTBOM 000 KOHTAKTHOM
nHpOpPMaLIMK, YKa3aHHON B 3asBICHUU HA MPEIOCTABICHHUE MHKpO3aiiMa, J0TroBOpe MOTPEOUTENHCKOTO
MHUKpo3aiiMa. B ciydyae HeHCnoIHEeHUs UM HeHA UIeXKAIero HCTIONHEHHUS 3aeMIIMKOM 0053aTeNTbCTB Nepes
OO0 MKK «Jlyna» Ha OCHOBaHHMHU 3aKIIIOUEHHOTO JIOTOBOpPA HEIIEJIEBOT0 MOTPEOUTEIHCKOTO MUKpO3aiima,
OO0 MKK «Jlyna» BmpaBe nepefaBaTb JaHHbIE TPETbUM JHULaM (BKJIIOYas, HO HE OrPaHUUYUBASACH,
IOPUANYECKUX KOHCYJIFTAaHTOB M ar€HTOB 110 B3bICKAHUIO) C LIEJIBIO B3bICKaHUS 33/10JKEHHOCTH, IPOLIEHTOB,
JIOTOBOPHOM HEYCTOWKH, YOBITKOB, MPOLIEHTOB 32 IOJIb30BAaHUE UY>KUMH JICHEKHBIMU CPEICTBAM U UHBIX
CPEACTB MPABOBOM 3aILUTHI.

- B3auMojeiictBus ¢ KimmeHTom/3aeMIIMKOM B YacTH NEPEBOJOB JCHEXKHBIX CPEICTB U
HCIIOJTHEHUS YCJIOBUI J10rOBOpa MMKpPO3aliMa, a Tak)KE HaIlpaBJICHUS B 3JIEKTPOHHOM BHUJE CBEICHHN B
KpenuTHylo opranuzanuio B neimsix nposeneHus OOO MKK «Jlyna» uneHtudukamum (yrnpouieHHOM
UACHTU(HUKAINK) B YCTAHOBJICHHBIX 3aKOHOJATEILCTBOM Poccuiickoit Denepariuu cirydasx.

- npu  B3aumozeiictBuu ¢ koHTponupyroummu  OOO MKK  «JIlyna» opranamum u
OpraHM3alMsIMU B LIEIAX IPOBEIECHUH MTOCIEIHUMU NHCIIEKIIMOHHBIX U Ha/I30PHBIX MEPONPUATHH, a TAKKe

aynuropy OOO MKK «JIyHa.



2.4. Comacusi TpPEAOCTABIAIOTCA TMoOJyyareiaeM (QUHAHCOBOM ycimyru (3aeMIUMKOM) Ha
OCYILECTBICHUE JIIOOBIX 3aKOHHBIX JACHCTBUI B OTHOIIECHHM CyObEKTa MEPCOHAIBHBIX JAHHBIX, KOTOpPbIC
HEOOXOIMMBI WM JKEeJIaeMBbl ISl JOCTH)KEHUS YKa3aHHBIX B 2.3. Hactosmero [Tonoxenus meneil, BKiovas
6e3 orpannueHus: cOOp, CUCTEMATU3AIMIO, HAKOIIJICHHUE, XpaHEHUE, yTOuHEHHE (0OOHOBJICHHE, H3MEHEHUE)
(B TOM 4YHCIIE C UCTIOJIb30BAaHUEM €IMHON CHCTEMBbI MICHTH(PUKALMU U ayTeHTU(HUKAIINHN ), UCTIOIb30BaHHE,
pacrpocTpaHeHue (B TOM 4HCie Iiepeiadya TPETbUM JIHIaM), 00e3TMYMBaHNe, OJJOKUPOBAaHUE, YHUUTOKEHUE
NIEPCOHAJIBHBIX TAHHBIX, 00pabOTKyY NEPCOHATIBHBIX TAHHBIX /IS eJIeii CTAaTUCTUYECKOTO YYeTa U HayYHOTO
aHalu3a, a TaKKe OCYIIECTBICHHE JIOOBIX WHBIX JCHCTBHHA C TNEPCOHAIBHBIMU JTaHHBIMH B paMKax
JENCTBYIOLIETO 3akOHOoAarebeTBa Poceniickon denepanuu.

2.5. OOpaboTka NEpCOHANbHBIX JaHHBIX OCYLIECTBISETCS C MPUMEHEHHEM  CIETYIOLINX
OCHOBHBIX CIIOCOOOB (HO HE OTPaHUYMBASACH UMH): MOJTYUYCHUE, XpaHEHHUE, KOMOMHUPOBaHKE, NIepeaaya, a
Takke 00paboTKa C TOMOIIBIO Pa3JINYHBIX CPEJCTB CBsI3M (ceTh «MIHTepHeT» ) nin ro0as apyras o0padoTka
B COOTBETCTBUMM C YyKa3aHHbIMM B 2.3. Hactosmero IlomoxkeHuss wnensMu U JIEHCTBYIOIIUM
3aKoHozarenbcTBoM Poccuiickon denepanum.

2.6. llonmyuarens ¢(uHaHCOBBIX yciyr (3aeMIIMK) JaeT coracue/Hecornacue (B TOM YHUCIHE
TPETbUM JIHIIaM) OOBEIUHSATH MEPCOHAIbHBIE JaHHBbIE B HH()POPMAIMOHHYIO CHCTEMY IE€PCOHAIBHBIX
JaHHBIX W 00palaThIBaTh IEpPCOHAJIBHBIE NaHHBIE C TOMOIIBIO CPEIACTB aBTOMAaTH3alMu JHO0 6e3
HCIIOJIb30BaHMS CPEACTB aBTOMATH3aLMH, & TAK)KE C IIOMOLIBIO UHBIX IIPOTPAaMMHBIX CPEACTB.

2.7.  Tlomywarenb ¢pUHAHCOBBIX YCIyT (3aeMILIUK) MOKEH BBIPA3UTh CBOE COIVIacHe/HecorIacue
U pazpelieHre 11u0o 3amper (B TOM YHCiIe TPEThUM JIMIAaM) 00padaThiBaTh CBOU MEPCOHANBHBIC TaHHBIC [T
NPOJBMKEHUSI TOBApOB, PabOT, yCIyr Ha pbIHKE, JIs HH(OOPMUPOBAHHS O NPOBOAMMBIX AKIMIX H
IIPEOCTABISEMBIX CKHJIKAX.

2.8.  ITlomywarenb ¢puHAHCOBBIX yCIyr (3aeMILUK) JOKEH BBIPA3UTh CBOE COIVIacHe/Hecoracue
Ha o0paboTrky bropo kpemutHbix ucTOopuii (¢ KorophiMu 3akitoueH goroBop OOO MKK «Jlynay)
IIEPCOHANIBHBIX JaHHBIX, @ TAK)KE IEPCOHAJIBHBIX TaHHBIX, HAXOAAIIUXCS B OTKPBITBIX HICTOUHUKAX B LEJIAX:
MPOBEPKHU IJIaTeKEeCocoOHOCTH U OnaroHanexxHoctu noreHnuanbHoro Kimmenra OOO MKK «JlyHay.
[lepeueHs aeiicTBuil M criocoOd 0OpabOTKHU, a TaKKEe CPOK JEUCTBUS TAKOTO COTTIACHS TMOIIMHCHIBACTCS
uHAMBUYaNnbHO ¢ KaxabiM Kinuenrom/Ilorennmansasiv Knuenrom. Takke noanucsiBaetcst Corniacue Ha
MIOJlyYE€HUE KPEOUTHOrO oTdyera B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM Ne 218 «O KpemauTHBIX
uctopusix» ot «30» nexadps 2004 r.

2.9. Tlomywarenb ¢pUHAHCOBBIX YCIyT (3aeMIIUK) JOKEH BBIPA3UTh CBOE CoOIVIacHe/Hecoraacue
OO0 MKK «Jlyna» nepeaaBarh €ro nepcoHajJbHbIE JaHHbIE I 00pabOTKH TPETHUM JIULAM, JTIOObIEe TaKHe
TpeTbu Juia OyIyT MMeTh MpaBO Ha 0OpabOTKY MEPCOHANBHBIX JAHHBIX CMOCO0aMH, OTpaKEHHBIMHU B
cornacusx (1. 2.2 Hacrosero [lonoxkeHns) ¢ ykazaHHEeM CPOKOB U Liejeld 00paboTKu.

2.10. B ciy4ae He0OXOMUMOCTH MPEIOCTABICHUS MEPCOHATBHBIX MAHHBIX HJSI JOCTHIKCHUS

yKa3aHHBIX B HacTosAweM [lonoxkeHnu Lesel TpeTbUM JIMIAM, a PaBHO KaK IIPU IIPUBJICYEHUN TPETHUX JIULL
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K OKa3aHUIO YCIIyT B yka3aHHbIX B HactosmeM [lonoxennn OOO MKK «Jlyna» BrpaBe B HEOOXOAMMOM
o0beMe pacKpbIBaTh Ui COBEPILEHUS JEHCTBHIA, yKa3aHHBIX B HactosmeM [lonoxeHnn MHPOpPMAIUIO O
CyOBEeKTEe MEPCOHANBHBIX MaHHBIX (BKJIIOYAs IEpPCOHAIBHBIC JAaHHBIE) TAKMM TPETbUM JIMIAM, HUX
pabOTHMKAM ¥ UWHBIM YIOJIHOMOUYEHHBIM HUMH JIMLAM, a TaKXe TMPeIOCTaBIATh TaKUM JIALAM
COOTBETCTBYIOIINE JOKYMEHTHI, COAEpKAIUe TaKyl0 HH()OpMAIIHIO.

2.11. OO0 MKK «JIyna» rapantupyet obecrieueHrue 0€30MacHOCTH MEPEAAHHBIX IEPCOHATBHBIX
TAHHBIX.

2.12. OO0 MKK «JIlyna» BmpaBe nepenaBaTb IE€pPCOHAIbHBIE JAaHHBIE [UIsl YKa3aHHBIX B
HacrosieM [lonoKeHuW LensX TPeTbUM JIMIAaM TOJBKO IMPH YCIOBUU COONIOACHUS MMM TpeOOBaHHMA
3akoHonarenbeTBa Poccuiickoit Menepannu 06 obecrnedeHnd MU KOH(UICHINAIBHOCTH MEPCOHATBHBIX
TAHHBIX ¥ 0€30MaCHOCTHU MEPCOHAIBHBIX JaHHBIX NMPH UX 00padoTke. Ilepeuens kontparenToB OOO MKK
«Jlyna», B TOM umcie uenu oOpaboTKU U pacIpOCTPAHEHHUs 3aKPEIUISIOTCS B COMNIACUSX, YKAa3aHHBIX B II.
2.2. nacrosiuiero [lomoxenus, a Takxke pa3MeIIaeTcs B 001eM gocTyne Ha opunuaibHoM caiite OO0 MKK
«Jlyna» B Ilonutuke koHpUICHIMATBHOCTH caiiTa U [IpaBuiax monp30BaHUs CaUTOM.

2.13. Cpok neiicTBus cornacusi Ha 00pabOTKy MEepPCOHANBHBIX JAaHHBIX yKa3biBaeTcs B Cornacuu
00paboTKy MepcoHATbHBIX NaHHBIX, moamucanHoM Kimentom (3aemmukom/Ilomydarenem GpuHAHCOBBIX
ycayr, [lorennuansabiv Kiinentom).

2.14. Cpoxk neicTBHs coriacusi Ha 00paboTKy NepCOHAIbHBIX JAHHBIX, Pa3peIICHHBIX CyObEKTOM
NEPCOHATIBHBIX JTAHHBIX JUIS paclpOCTpaHeHus, yka3biBaeTcst B Coracuu Ha 00paboTKy MEepCOHAIbHBIX
JAHHBIX, pPa3peIIeHHBIX CYOBEKTOM MEPCOHAIBHBIX MJAHHBIX IS PACIpPOCTPAHEHUs, IONMUCAHHOM
Knunenrom (3aemurukom/ITonydarenem ¢punancoBbix ycuyr, [lorenuuansueiv Kirenrom).

2.15. Comnacus, ykazaHHble B II. 2.2. Hactosero [1onokeHnss MOryT 0TO3BaHbl IyTEM MEepeaaqn
OO0 MKK «Jlyna» mnoxmucaHHoro yBenomjeHus ((OpMBI YBEZOMIICHHI/3apOCOB/TPeOOBAHUIH,
pasMemiarTcs Ha OQUIMAIBHOM caiiTe B BuAe nNpuwiokeHud K [lomuTuke KoHGUICHIMAILHOCTH,
pa3MereHHol Ha odunuanbHOM caiite) He mo3aHee yeM 3a 30 (Tpuanars) KaneHTapHBIX THEH 1O AaThl
BCTYILJIEHUS] COOTBETCTBYIOILETO OT3bIBa B cHIly. IToCiIeCTBHS 3TOr0 OT3bIBA PETYIUPYIOTCS IEHCTBYIOIINM
3aKOHOJATEIbCTBOM. B cilydae OT3bIBa CyOBEKTOM INEPCOHANBHBIX JAaHHBIX WM €ro IpelCcTaBUTEIeM
cornacusi Ha o0paboTky nepcoHanbHbIX naHHBIX OOO MKK «JlyHa» BnpaBe HpoIoDKUTH 00pabOTKY
NEPCOHANBHBIX JAaHHBIX O3 coracus CyObeKTa IMEPCOHATbHBIX MaHHBIX NPU HATUYUU OCHOBAHUH,
yKa3aHHBIX B MyHKTax 2 — 11 wactu 1 crareu 6, wactu 2 cratsu 10 u yactu 2 crarsu 11 denepanpHoro
3akoHa oT 27.07.2006 1. Ne 152-@3 «O nepcoHaIbHBIX JaHHBIXY.

2.16. TpaHcrpanudHas nepenaya nepcoHaIbHBIX TaHHBIX MOTpeOuTeNnei GrHAHCOBBIX YCIIyT He

OCYHICCTBIIACTCH.

Tadmmua Ne 1. [lepeueHp mepcoHaNbHBIX JaHHBIX, HA 00pabOTKYy KOTOPBIX JAaeTcs COIlacue CyObekTa
nepcoHaIbHbIX AaHHBIX (3aemuuk/Ilonydarens ¢punancossix ycnyr/Ilorenunansubiii Knuenr):



Taoauma Ne 1

Ilepeyennb (cocTaB) NePCOHAIBHBIX

Kareropus JAHHBIX (U3UYECKUX JHUII, TPAKIAH
HepPCOHATBHBIX Poccuiickoii @enepaunn, He Henn 06padoTku
AHHBIX sABAgOmuxcsa padoraukamu 000
MKK «Jlyna»
OO0rue damunns, UMs, OTYSCTBO
MIePCOHAIbHEIC
JTaHHEIE Bospacr, rox, Mecs, nara u Mecto |1, OO0OpaboTkn  3asiBIEHHUS O  MPEHOCTABICHUU
pOXIACHUA HELIEIIEBOTO MOTPEOUTENHCKOTO MHUKpO3aiimMa,
OCYILECTBIICHUSI TPOBEPKU TMEPCOHATBHBIX JIAHHBIX,

HaCHOpTHBIe I[aHHBIC/,Z[aHHI)IC HWHBIX
AOKYMCHTOB, YAOCTOBCPAOIINX
JIMYHOCTD (BKJHO‘-IEISIZ HOMCDp U cepus,
KEM n Korjga BbIJAaH, KO
noApasaciiCHus, (1)0TO B TIacmopTte,
Aara 1 MCCTO POXKACHHA, IOJI,

Tpa)xIaHCTBO U JIPYTHE)

Anpec MecTa KHUTEIbCTB
(peructpanmu), Mecta NpeObIBaHUS,
azpec HaKTHUECKOTO MPOKUBAHUS

Homep MOOWIBHOTO, JOMAIIHETO,
pabouero TenedoHa,
JOTIOTHUTEIIbHBIC HOMeEpa

TeneOHOB; CBEACHHUS O IPYTUX
crioco0ax cBsI3U

AJpec 3IEeKTPOHHOM MOYTHI

Homep CHUJIC; nomep MTHH

OTHOIICHHE K BOMHCKOH CiTyx)0e

VYpoBenb 00pazoBaHus

Bug 3anaroctu

HaumenoBanue n PCKBU3UTH]

pa60T0z[aTeJ151, JOJDKHOCTB, CTaX

Hanuuue B COOCTBEHHOCTH
JBIKUMOTO U (WJIM) HEIBHKUMOIO
HMMYIIECTBA;

TIOJTyYEHUS JIONOTHHUTEIBHON WH(POPMALMKU U3 JHOOBIX
HWCTOYHHUKOB, KOTOpas MoxkeT moHamooutscss OO0 MKK
«JlyHa» s TOpUHATHS pEUICHUS O MNPEAOCTABICHUU
HEIEJIEBOTO MOTPEOUTEIIHCKOTO MUKpO3aiiMa, B TOM YUCIIC
C WCTIOJIb30BAHUEM OIICHOUHBIX (CKOPUHTOBBIX) METONUK,
OIICHKH ILIaTEKEeCIOCOOHOCTH;

2. 3aKI04eHNs JIOrOBOpa
MMOTPEOUTENBCKOTO  MHUKpO3aiiMa |
WCTIOTHEHUS JJIOTOBOPHBIX 00SI3aTEIbCTB;
3. CBoeBpeMEeHHOTO HMH(GOPMHUPOBAHHSA O HOBBIX
mponykrax, o0 ycmyrax, okaseiBaeMeix OO0 MKK
«JIlyna», a Taxke WHGOPMHUPOBAHHUS II0 BOMpPOCAM
3aKJIIOYCHHUS] U HCIIOJNIHEHUSA JOTOoBOpa MHKpo3aiima, B
LEeTSX HAJJICKAIEro UCIOMHEHHS €T0 YCIOBUM, BKIIOYAs,
HO HE OrpPaHUYMBAsICh, WHGOPMHUPOBAHHE IOCPEICTBOM
TeneOHHBIX 3BOHKOB, HampasicHus SMS-cooOmieHuii, a
TaKKe TIOCPEACTBOM OTIPAaBKU TOJOCOBBIX © HMHBIX
COOOIIIEHU, B TOM YHCIIC, SICKTPOHHBIX;

HCIICJICBOIO
HaaJICKamero

4, OcyliiecTBieHUd JACUCTBUM, HaNpaBICHHBIX Ha
BO3BpaT MPOCPOUYCHHOU 3aJOMIKEHHOCTH IO JIOTOBOPY
HEIEJICBOTO MOTPEOUTEIIECKOTO MHKpO3aiiMa, TOTyYCHHUS
“H()OPMAITMOHHBIX MaTepUAIOB O HACTYIUICHHH CPOKOB
BEITIOJIHEHUST 00SI3aTEIBCTB IO JIOTOBOPY MHUKpO3aiiMa,
BO3HHKHOBCHHH W/WAIH HaJIMYWU MIPOCPOUCHHOMN
3aJI0JDKCHHOCTH C YKa3aHHEM CyMMBI, HHOW WH(OpMAIIVH,
CBA3aHHOM C BBLINOJHEHUEM 3aCMIIMKOM  YCIOBUU
JIOTOBOPa MHUKpO3aiiMa 1o JIFOOBIM KaHallaM CBSI3H, B TOM
yucie B dopme SMS-coobmenus, PUSH-yBemomnenus,
MOYTOBOTO IHCHEMa, TOJIOCOBOTO COOOIICHHS B paMKax
TeNeOHHOTO OTOBEIICHHUS, B TOM YHCIIE B

HOMep BOIUTCIIBCKOTO|

YAOCTOBCPCHUA

ABTOMATHYECKOM peKuMe (ycyra aBTOA03BOHA) U (WJIH) €
npuMeHeHneM  TexHomormu  IVR,  cooOmenuss 1o




Jlobas apyras UHpOpMAaIHA,
MpeacTaBIeHHAS CyOBEKTOM
MEPCOHANBHBIX JaHHBIX, KaK B CBSI3H
c mopmaueit 3asBku (3asBIeHHs) Ha
MOJTy4YeHHUe HELEJIEBOTO
MOTPEeOUTENbCKOTO MUKpO3aiimMa, Tak
U B paMKax JACWUCTBHA JOTOBOpA
HELIEJIEBOTO MOTPEOUTENBCKOTO
MHUKpo3aiimMa.

JNIEKTPOHHOM MOYTE, MOCPEACTBOM JIOOOH KOHTaKTHOM
nHpOPMAINH, YKa3aHHOU B 3asBJICHUH HA MIPEIOCTaBICHHE
MHUKpO3aiiMa, TOTOBOpe NOTPEOUTEILCKOr0 MUKpo3aiima. B
Clly4ae HEHUCIIOJHEHMS WJIM HEHAJJIeKAIlEero MCIOTHEHUS
3aemmukom obs3arenscTB nepen OO0 MKK «Jlyna» Ha
OCHOBAaHMHM  3aKJIIOUEHHOTO  JOroBOpa  HELEIEBOrO
norpedurensckoro Mukposaitma, OOO MKK  «Jlyna»
BIIpaBe MepefaBaTh JaHHbBIE TPETHUM JIMLAM (BKJIOUYasi, HO
HE OIrpaHUYMBAsACh, IOPUAMYECKUX KOHCYIETAHTOB H

ar¢HTOB 10 B3I>ICKaHI/IIO) C OCIJIBIO B3BICKaHUA
3a0JLKCHHOCTH, TIPOICHTOB, ,[[OFOBOpHOfI HeyCTOﬁKH,
y6I>ITKOB, IMPOLCHTOB 3a IIOJIB30BAHHEC qyKUMU

JIEHE)KHBIMH  CPEACTBAM M HHBIX CpPEACTB IPABOBOU
3aIUTHI.
5. [IpnoOpeTeHus JOMOTHUTENBHBIX YCIYT.

JlaHHBIE O pEKBU3UTaX 3aeMIIHKa B dWactu  wucnonHeHus = 1orosopa HEIIEJIEBOTO
MOTPEOUTETBCKOTO MUKpO3aiiMa
CriennanbHble 1. OO0pabGotkn  3asBIEHUsT O  MPENOCTABICHUH
dotorpaduyeckue H300paKeHHS .
KaTeropuu HELEJIEBOTO MOTPEOUTENHCKOTO MHUKpoO3aiiMa,
MEePCOHANIBHBIX BHeonso6pakeHus OCYIIECTBJICHUS TPOBEPKH MNEPCOHAIBHBIX  JaHHBIX,
JaHHBIX MOJYYEHHUs] JIOTIOHUTENbHOW HH(popManuu u3 JHOOBIX

HWCTOYHHUKOB, KOTOpas MoxkeT moHamooutscss OO0 MKK
«JlyHa» s OpUHATHS pEUICHUS O TMPEAOCTaBICHUU
HEIEJICBOTO NOTPEOUTEIIHCKOTO MUKpO3aiiMa, B TOM YUCIIC
C UCIIOJIb30BAHUEM OIICHOYHBIX (CKOPUHTOBBIX) METOJIHK.
2. 3aKII04eHNs JI0roBOpa HE
MMOTPEOUTENHCKOTO  MHUKpO3aiiMa |
WCTIOJTHEHHS JIOTOBOPHBIX 00SI3aTEIbCTB.

OcJICBOro
HaQJICeXKamero

Tabnuma Ne 2. IlepeyeHp nepcoOHaNBbHBIX JAHHBIX, HA PACNPOCTPaHeHHE KOTOPBIX JaeTcsl coracue
cy0bekTa mepcoHaJAbHbIX JdaHHbIX (3aemmuk/Ilomyyarens ¢unancoBeix yciyr/IloTeHnmanbHbIN

Knuenr):

cormacuu Ha pacnpoctpaHeHue OOO MKK «JIyHa» Moux nepcoHajabHBIX JAHHBIX C LEIbI0 NEperadu
uHpopMauu 000 MHE KPEOUTHBIM OpraHM3alUsAM, OIeparopaM COTOBOM CBS3M, HAJ30pPHBIM U
aJIMMHHUCTPATUBHBIM OPraHaM MECTHOTO CaMOYIIPABJIEHUS B CIEAYIOLEM MOPSAKE:

Taoanma Ne 2

Ilepeyens (cocTaB) NEPCOHATBbHBIX

Kareropus JAHHBIX (PM3MYECKHUX JML, TPAKIAH
nepconaipupix | POCCHiiCKOI Denepanuu, He IBJISIOIHXCS Ilesb 06padoTKy
NAHHBIX padorHukamu OO0 MKK
«JIlyna»
Oo6mme damunns, uMs, OTYSCTBO 1. O6paboTku 3asBIICHUS O MPEIOCTABICHUN HEIIEICBOTO
MEePCOHANIbHEIE MIOTPEOUTETHCKOTO MUKpO3aiiMa, OCYILIECTBIICHUS
JaHHBIC Bospacr, roz, Mecsll, 1aTa 1 MECTO MIPOBEPKU MePCOHAIBHBIX JaHHBIX, MOy YEHUS

pOXIaEHUS

HOHOHHHTCHBHOﬁ I/IH(l)OpMaI_[I/II/I U3 JIIOOBIX HCTOYHHKOB,



[NacnopTHBIE  JaHHBIC/NAaHHBICE HHBIX
JIOKYMEHTOB, YI0CTOBEPSIOIIUX
JUYHOCTh (BKIIIOYUAsi: HOMEpP M cepus,
KEM H KOTZa BBIIAH, KOJ

noApasacCiiCHuUs, (1)0T0 B MMacriopTe, Aara
1 MECTO pOXACHUS, TTOJI, TPAXKAAHCTBO U

apyrue)

Anpec MecTa JKUTEIbCTBA|
(peructpanmu), Mecra mnpeObIBaHUA,
azpec (HaKTHYECKOTO MPOKUBAHUS

Homep  MOOWIBHOTO,  JOMAIITHETO,
paboyero TeneoHa, IOMOTHUTEILHBIC
HOMepa Tele(OHOB; CBEJACHHUS O IPYyTUX
croco0ax CBsA3HU

AJpec IEeKTPOHHOM MOYTHI

Homep CHUJIC; nomep MTHH

OTHOIICHHE K BOMHCKOH CiTyx)0e

VYpoBens 00pazoBaHus

Bug 3anaroctu

HaumenoBanue n PCKBU3UTDI

pa60T0z[aTeJ151, JOJDKHOCTB, CTaX

Hannuue B cOOCTBEHHOCTH ABUKHUMOIO 1
(WTn) HEABMIKUMOTO UMYIIECTBA,

HOMep BOAUTCIILCKOT'O YAOCTOBCPCHUA

Jliobas npyras nHpOpPMALHS,
MpeAcTaBIeHHAS CyOBEKTOM
MEPCOHANBHBIX JAHHBIX, KaK B CBSI3U C
nogaueii  3asBku  (3asBieHus) Ha
MOJTy4YeHHUE HELEJIEBOTO
MOTPEeOUTENbCKOTO MUKpO3aiimMa, Tak 1 B
paMKax AEHCTBHS JOTOBOPA HELEJIEBOTO
MOTPEeOUTENECKOTO MUKpO3aiima.

kotopass MoxkeT nmoHanooutbcs OO0 MKK «Jlyna» mis
NPUHATUS PEIICHUS O TMPEJOCTABICHUH HELEJIEBOTO
MMOTPEOUTENHCKOTO MUKPO3aiiMa, B TOM YHUCIIE C

HCIIOJIb30BAHUEM OLICHOYHBIX (CKOpI/IHI‘OBI)IX) METOJUK,
OICHKH HJ'IaTe)KCCHOCO6HOCTI/I;

2. HcrnomHeHust TOTOBOPHBIX 00S3aTEILCTR;

3. CBoeBpeMeHHOTO HMH(GOPMHUPOBAHHSA O HOBBIX
mponykrax, o0 ycmyrax, okaseiBaeMeix OO0 MKK
«JIlyna», a Taxke WHGOPMHUPOBAHHUS IO BOMpPOCAM
3aKJIIOYCHHUS] U HCIIOJNIHEHUSA JOTOoBOpa MHKpo3aiima, B
LEeTSAX HAJJICKAIEro UCIOMHEHHS €T0 YCIOBUM, BKIIOUAs,
HO HE OTpPaHUYMBAsICh, WHPOPMHUPOBAHHE IOCPEIACTBOM
TeneOHHBIX 3BOHKOB, HampasieHus SMS-cooOmieHuii, a
TaKKe TOCPEACTBOM OTIPAaBKU TOJOCOBBIX H HHBIX
COOOIIIEHU, B TOM YHUCIIEC, SICKTPOHHBIX;

4, OcyliiecTBieHUs JACUCTBUM, HaNpaBICHHBIX Ha
BO3BpaT MPOCPOUCHHOU 3aJOIKEHHOCTH IO JIOTOBOPY
HEIEJIEBOTO MOTPEOUTEIIECKOTO MHKpO3aiiMa, TOTy4YCHHUS
“H()OPMAITMOHHBIX MaTepUAIOB O HACTYIUICHHH CPOKOB
BEITIOJIHEHUST 00SI3aTEIBCTB IO JIOTOBOPY MHUKpO3aiiMa,
BO3HUKHOBEHUHU W/AIn Haqu4ud  TPOCPOYCHHOU
3aJI0JKCHHOCTH C YKa3aHHEM CYMMBbI, HHOW HH(OpMAaIuH,
CBA3aHHOM C BBLINOJHEHUEM 3aCMIIMKOM  YCIOBUU
JIOTOBOpa MHUKpO3aiiMa 1o JIFOOBIM KaHallaM CBSI3H, B TOM
yucie B dopme SMS-coobmenus, PUSH-yBemomnenus,
IOYTOBOTO IHCHEMa, TOJOCOBOTO COOOIICHHS B paMKax

Tele()OHHOTO  OIMOBEUICHWS, B  TOM  YHCIE B
ABTOMATHYECKOM peKUMe (yCIyra aBTOA03BOHA) U (WIH) €
npuMeHeHneM  TexHomormu  IVR, cooOmenuss 1o

AJNIEKTPOHHOM TOYTE, TOCPEICTBOM JIHOOOW KOHTaKTHOM
nH(OpMAIINH, YKa3aHHOH B 3asBJICHUU Ha MIPE0CTABICHHE
MUKpO3aiimMa, JOroBOpe MOTPEOUTEIHCKOTO MUKpO3aiMa.

B chnydyae  HeucnonmHEHUsT ~ WIM  HEHAJJICXKAIEero
ucronHeHus 3aeMImMkoM o0s3arenbceTB nepen OO0 MKK
«JlyHa» Ha  OCHOBaHMM 3aKJIOUEHHOTO  JIOrOBOpa

HEIEJNIEBOTO ToTpeduTeNnhckoro Mukposaitma, OO0 MKK
«Jlyna» BmpaBe ImepenaBaTh MOaHHBIE TPETBUM JUILAM
(Bkrouas, HO HE OrPAaHWYHMBASACH, HOPUIAMYECKUX
KOHCYJBTAaHTOB M arcHTOB IO B3BICKAHUIO) C IICIBIO
B3BICKaHMS 33J0KCHHOCTH, MPOIEHTOB, JIOTOBOPHOMU
HEYCTOWKH, YOBITKOB, IMTPOIEHTOB 32 MOJIh30BAHNUE Ty KUMU
JNIEHEKHBIMU CPEACTBAM U HHBIX CPEICTB IPaBOBOU
3amuThl. 6. [I[pnoOpeTeHus: JONMOTHUTENBHBIX YCITYT.
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Jannple o pekBu3uTax OaHKOBCKUX |7. BiammopetictBus c¢ Kimentom/3aeMImukoM B YacTH
CUETOB 3aeMIIUKa, JaHHbIE OAHKOBCKOII | IEPEBOIOB ACHEXKHBIX CPEICTB M HCIIOJHEHUS YCIOBHH
KapTBI/6aHKOBCKI/IX Kapr. A0TroBOpa MHKpO3afIMa, a TaKXKC  HaAIIPaBJICHHUA B
JJIEKTPOHHOM BHJIC CBEJACHUM B KPEAUTHYIO OpraHU3aLUIO
B nensx nposeneHuss 000 MKK «Jlyna» naentudukanuu
(ymporieHHOW — WACHTU(UKAIMKM) B  YCTaHOBIICHHBIX
3akoHonaTenbcTBOM Poccuiickoit denepanuu ciuydasx.

3. OTBeTCTBEHHOCTH

3.1. OO0 MKK «Jlyna» HeceT OTBETCTBEHHOCTb 3a oOecreueHne KOH(PHUACHINAIEHOCTH
NIEPCOHAILHBIX TAHHBIX MOTpeduTeNel (UHAHCOBBIX YCIIYT, a TaKKe COONI0eHNE TPaB U CBOOO/I CyObEKTOB
NEPCOHAJBHBIX JAHHBIX B OTHOLICHMM WX TEPCOHAJBbHBIX [JAHHBIX, B TOM YHCJIE IIpaB Ha
HEIIPUKOCHOBEHHOCTDb YaCTHOU YKU3HM, IMYHYIO U CEMEHHYIO TalHYy.

3.2.  Pabornuku OOO MKK «JlyHa» HecyT mepcOHaJbHYIO OTBETCTBEHHOCTH 3a COOJIIOJCHUE
TpeOoBaHuil 1o o00paboTke M oOecmedeHHI0 Oe30MacHOCTH MEPCOHAJBHBIX JAHHBIX MOTpeOuTeneit
(MHAHCOBBIX YCIIYT, B COOTBETCTBUH € 3aKOHOAaTeNbcTBOM Poccuiickoit denepanuu.

3.3.  Pabornuk OOO MKK «JlyHa» MoxeT OBITh HpPUBJIEYEH K OTBETCTBEHHOCTH B CIIydae
HapyLEHUsI HOPM, PETYIHUPYIONIMX MOTydyeHHe, 00padOTKy U 3aIIUTY MepCOHATBHBIX JaHHBIX, BKIIIOYAs:

- YMBIIUIEHHOE WJIM HEOCTOPOKHOE PACKPHITHE IEPCOHATIBHBIX JAHHBIX MMOTpedUTEeNne

(MHAHCOBBIX YCIYT;

- yTpary MaTepHalbHBIX HOCHUTEJCH MepCOHANBHBIX NAHHBIX MOTpeOuTeneil (GpuHaHCOBBIX
yCIIyT;

- HapyueHue TpedoBanuii Hactosmero [TogokeHus 1 Ipyrux BHYTPEHHUX JOKAIbHBIX aKTOB
OO0 MKK «JlyHa», permaMeHTHPYIOIIUX BOIPOCHI JOCTyHna W paboThl C MEPCOHATBHBIMU JaHHBIMH
norpeduTeneil GruHaAHCOBBIX YCIyT IpU UX 00paboTKe.

3.4.  Pa6orauku OOO MKK «JlyHa» 10mKHBI OBITh 03HAKOMJICHBI C JIOKAJTbHBIMA HOPMAaTHBHBIMU
aKTaMM, PerIaMeHTUPYIOIIUMHU HOPSI0K 00pabOTKMU M 3alUTy NMEPCOHAIBHBIX JAaHHBIX, IIPH MpPHUEME Ha
paborty, a TakKe 1Mo Mepe HeoOXOAUMOCTH IIPY BHECEHUH U3MEHEHUH B JICHCTBYIOIINE TTOJIOKECHHUS.

3.5.  Paborauku OOO MKK «Jlyna» o0si3aHbl 00€CIEYUTh CaMOCTOSITEIbHOE O3HAKOMIICHUE C
JIOKQJIbHBIMM HOPMAaTHBHBIMM aKTaMHM, pa3MELICHHBIMU Ha BHYTpeHHeM ceTeBoM pecypce OOO MKK
«JlyHay, a Takxke ¢ I3MEHEHUSIMH B yKa3aHHbIEC aKThl.

3.6. 3a mapymeHus 3akoHonareiabcTBa Poccuiickoit ®enepanuu B 00JacTH NEpCOHATBHBIX
JaHHBIX, Hactosamiero IlomoXKeHHWs M HMHBIX BHYTPEHHHMX JIOKAJIbHBIX akToB OOIIecTBe, KacaloLIMXCS
00paboTKM mepcoHambHBIX JaHHBIX cyObekTroB, OOO MKK «JIlynay wumMeeT npaBo NpPUMEHSTH
JTMCLUUIUIMHAPHBIEC B3BICKAHUS B COOTBETCTBUH C TPYAOBBIM 3aKOHOIATEIbCTBOM PD.

3.7.  JlucuuniuHapHbIE B3BICKAHHUS MOTYT IPUMEHATHCS K PAGOTHHKY B 3aBUCUMOCTH OT TSKECTH
nocnencteuil Hapymenus (-uit) mist OOO MKK «Jlyna» u (wnm) cyObekTa mepcoHaNbHBIX JTaHHBIX, YbH

npaBa ObUTM HAapYIICHHI 110 BUHE PaboTHuKa.
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3.8. Takke B ciy4asx HapylIeHHs YCTAaHOBJIEHHOTO MOpsAKa OOpabOTKHM M oOecredeHus
0€30MacHOCTH TEPCOHAIBHBIX TaHHBIX TMOTpeOuTeneld (UHAHCOBBIX YCIYT, HECAHKIMOHUPOBAHHOTO
JOCTYTIA K IEPCOHATILHBIM JaHHBIM NOTpEeOUTENeH (PMHAHCOBBIX YCIYT, PACKPBITHS IEPCOHATBHBIX TaHHBIX
norpeduteneit ¢gunancoBbix ycayr u HaneceHus OOO MKK «Jlynay, ero pabornukam, Kimenrawm,
KOHTpareHTaM, yyaCTHUKaM U OeHepuuuapy MarepuaIbHOTO WM HHOTO yiiep0a, Bpeaa, yObITKa BHHOBHBIC
JUIa HECYT TpaXJaHCKylO, YIOJOBHYIO, aIMHHHMCTPAaTHBHYIO, - M HHYIO, IPEIyCMOTPEHHYIO
3aKoHoOnarenbCTBOM Poccuiickor Penepannu, OTBETCTBEHHOCTD.

4. 3ak/rounTebHbIC I0JI0KeHHUSI

4.1. Hacrosmiee [lonoxxeHne BCTynaeT B CUITy C MOMEHTA €TI0 YTBEPKACHUS U JEHCTBYET OECCPOUHO.
N3menenus B [lonoxeHne BHOCATCS OTAENbHBIMY JIOKaIbHO-HOpMaTuBHBIMU akTamMu OO0 MKK «Jlynay.

4.2.  Ecnu 3akoHonarenbcTBoM Poccuiickoii denepanun yCTaHOBJIEHb! MHBIE MPaBUiIa, YEM TE,
KOTOpbIE IpPEIyCMOTPEHbl HacTosmuM llojokeHneM, NpPUMEHSIOTCA NpaBWIaA, IPEAYCMOTPEHHbBIE
3aKoHozarenbcTBoM Poccuiickon denepanum.

4.3.  OrtBerctBeHHOCTh JokHOCTHBIX sl OOO MKK «JlyHa», wuMerommx JOCTyNm K
NEPCOHAJILHBIM JAaHHBIM, 32 HEBBINIOJIHEHUE TPEOOBAaHMI HOPM, PETYIHPYIOMIMX OOpabOTKYy M 3alIUTy
IIEPCOHAJIBHBIX TAHHBIX, ONPEIEISIETCS B COOTBETCTBUM € 3aKOHOAATENbCTBOM Poccuiickoit Penepanuu u

BHyTpeHHNMHU AokymMeHTamu OOO MKK «Jlynay.
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