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Hacrosimue IpaBuna npenocraBieHnss MUKpO3aiiMOB pa3pabOTaHbl B COOTBETCTBUU C I paskqaHCKUM
kogekcoM Poccuiickoit ®@enepanuu, PenepanbHbiM  3akoHOM Ne 151-®3 or 02.07.2010 «O
MUKPO(UHAHCOBOW JEATENBHOCTH W MHUKPO(QHHAHCOBBIX OpraHmsauusx» (mamee — 3akoH «O
MUKPO(UHAHCOBOW JESATEILHOCTH M MUKPO(HUHAHCOBBIX OpraHU3alisax»), denepaibHbIM 3aKOHOM OT
21.12.2013 Ne 353-®@3 «O motpedburensckoM kpenute (3aiime)» (manee — 3akoH «O MOTPeOUTEITHCKOM
Kpenute (3aiime)»), ba3oBbIM cTaHIAPTOM 3aIIUTHI IPAB U UHTEPECOB (PU3UYECKHUX U IOPUIANYECKUX JIULL —
nojyyaresaei (PMHAHCOBBIX YCIYT, OKa3bIBAEMBIX WICHAMH CaMOPETYJIMPYEMBIX OpraHu3aluil B cdepe
(bMHAHCOBOTO PHIHKA, O0BETUHSAIONINX MUKPO(QHHAHCOBBIE Oprann3anun» yTB. bankom Poccun 22.06.2017,
ba3oBeIM cTaHgapTOM COBEpIICHHSI MUKPO(UHAHCOBOW OpraHU3alfel onepannii Ha (UHAHCOBOM PBIHKE,
yTB. bankom Poccun, [Iporokosn ot 27.04.2018 Ne KOHII-12, YeraBom OO0 MKK «bantkpeaur».

TEPMUHBI U OITPEJAEJEHUSA

IlepeunciieHHble B HACTOAILEM pa3leiae M HUCHOJIb3yEeMblE B HACTOSIIEM JOKYMEHTE TEPMHUHBI U
OIIpEJIEIICHUS UMEIOT CIIEAYIOIICe 3HAYCHUE:!

Kpeaurtop (O6mectBo) — OO1IECTBO ¢ OTpaHUYEHHOW OTBETCTBEHHOCTHIO MUKPOKpPEAUTHAS KOMITAHUS
«bantkpenut» (cokpamenHoe HaumeHoBaHue OOO MKK «bantkpeaur») OI'PH: 1217800176318, NHH:
7804688407, KIIIT: 780401001, anpec peructparmu: 195299, r. Cankr-IlerepOypr, MyHUIIMNATBHBINA OKPYT
Ne21, BH. Tep. r., Kupuiickas yi., a. 2, nutepa A, gacth nomerienust 2H, kabuner 8, Ten. 88122440793, e-mail:
info@mfobank.ru, 3aperucrpupoBano 24.02.2022 r. B TOCYJapCTBEHHOM peecTpe MHUKPO(HUHAHCOBBIX
opraHuzanuii 3a perucrpaunoHHbiM HOMepoMm 2203140009817, ¢ 16.03.2022 r. siBasieTcss AEHCTBYIOIIUM
ynieHoM Coro3a «MukpodunaHcoBbIi AnbsHC «THCTUTYTHI pa3BUTHS MAJIOTO M CPETHETO OU3HECAY.
ToBapublii 3Hak — «MFOBANK» koMOuHHMpOBaHHOE 0003HAu€HHE, HCIIOJIB3yeMOe  JUIs
uHauBKAyanu3aunu OOmiecTBa v e€ eI TeNbHOCTH.

Kauent (moayyaresb (pMHAHCOBOI yciayrm) — jaeecrniocoOHOe (U3MYECKOE JHUI0, KOTOPOE SBISAETCS
rpaxmaanuHoM(koif)  Poccmiickoit  ®enepanuu, oOparuBiieecs, TOCPEACTBOM  HHGPOPMAIMOHHO-
TEJIEKOMMYHUKaLIMOHHOU ceTu «HTepHET», B aapec Kpeauropa ¢ HaMmepeHneM 3akatounTh OHIIalH-3aeM;
OdunuanbHbIi caiiT MUKPO(GUHAHCOBOI OPraHM3alMM - CAalT aJpec KOTOPOro BKJIKOYAET JOMEHHOE
UMs, TIpaBa Ha KOTOpoe NMpHHaIekuT OOLIECTBY, pa3MelleH B HHPOPMAIMOHHO-TEIEKOMMYHUKAITHOHHON
cetu «MHTepHeT» MO anpecy: https://mfobank.ru/;

JInunblii kKaOuHeT — NHPOPMALIMOHHBIN pecypc, KOTOPbI pa3MmelieH Ha opunmuaibHoM caiite Kpenutopa,
MO3BOJISIOMIMI: TOJTydaTh (PMHAHCOBYIO YCIYTy, IMOJydYaTh HMH(POPMALHUI0 00 HCIOJIHEHHH UM CBOHMX
0053aHHOCTEH 1O JOrOBOPY NOTPEOUTEIHCKOTO MUKpO3aiiMa, a Takke B3auMoJeiicTBoBaTh ¢ Kpenutopom
MOCPEZCTBOM 0OMEHa COOOIIECHUSIMU;

3asiBKa (aHKeTAa) — 3asBJIICHUE HA MOTydeHne Mukpo3saiiMa, chopmupoBanHoe KIIMEHTOM B JIEKTPOHHOM
BUJIE C HCIOJIb30BaHHEM JIMYHOrO KabuHeTa, B KOTOPOM COJAEPKUTCS MH(pOpMAIHs, HeoOXoaumasi JUIs
IIPUHSTHS PELIECHUs O 3aKiIoueHuu J[oroBopa Mukpo3saiiMa Ha ONPEENIEHHBIX YCIOBMSX, KOTOPbIE MOTYT
KaK COBIAJaTh C YKa3aHHBIMU B 3asiBKe, TaK U OBITh OTJIMYHBIMH OT HUX;

Nnentudukanusa — COBOKYIHOCTb MEPONPUATHM II0 YCTAaHOBJICHUIO CBelaeHudM o KimeHrax u
MOJTBEPXKJICHUIO JOCTOBEPHOCTH 3THUX CBEACHMH C HCIIOJb30BAHUEM OPUTMHAJIOB JAOKYMEHTOB M (WJIM)
Ha/IJIeKAIIMM 00pa30oM 3aBEPEHHBIX KOMHH M (MIIM) TOCYAaPCTBEHHBIX WH(POPMAIIMOHHBIX CUCTEM U (WJIN)
nHPOpPMaLMOHHOM cucTeMbl KinenTta u/umu nHpOpMaIMOHHBIX CUCTEM TPETHHX JIUIL;
3aperucTpupoBaHHblii HOMep TesedoHa — HOMep MoOuibHOro Ttenedona KimeHra, yka3zaHHBIA U
MOATBEPKICHHBIN UM B JInuHOM KaOMHETEe NpU pErucTpaluy WK B pe3ysbTaTe NOCIEAYOLIEr0 U3MEHEHUS
UM CBOMX JaHHBIX B JInuHOM KaOuHETE;

3aperncTpupoBaHHbIN MOYTOBBIH SINUK — aJpec 3JIEKTPOHHOW mouthl KiMeHTa, ykazaHHBIM H
NOATBEPXKAECHHBIH UM B JIMyHOM KkaOuHeTe, pa3MelleHHOM Ha o¢uimMaabHOM caiite OOmecTBa mnpu
PETUCTpAIMK WK B PE3yJIbTaTe MOCIEeAYIOIIEro N3MEHEHUS! UM CBOMX JIaHHBIX B JINYHOM KabuHeTe;
Jlorun — He KOH(UACHIMAIbHAS COBOKYITHOCTb CHMBOJIOB, MCHOJb3yeMasi coBMecTHO ¢ Ilapomem mmst
nocryna k JluuyHomy kaOuHety. JlormHomM B wuHoOpmanmoHHOW cucteme OOmecTBa SBISETCS
3aperucTpupOBAHHBIN MMOYTOBBIN SITUK;

IMapoas — KoH(UIOEHIMANbHAS COBOKYIHOCTH CHMBOJIOB, ompenenseMbix KimeHTom B mporecce
peructpauuu B JIMUHOM KaOMHETE WJIM W3MEHEHHas MM BIIOCIEACTBMM, HCIIOJIb3yeMas COBMECTHO C
Jlorunowm st noctyna k JInuHomy kaOUHETY;

Ipopuabs — yuerHas 3amuch, chopmMupoBaHHas B HHPOpManMoOHHOW cucteme OOmecTBa mocne
peructpanyu Knuenra B JInunom kabuHeTe, KOTOpasi COACPXKUT NEepcoHabHbIE JaHHbIe KireHnTa, HcTopuio
B3auMmozeiicteus Knnenta n OOmiectBa, a Takke HHbIE OTHOCAIMECs K KiMeHTy cBeeHHs U TOKyMEHTHI.



SMS-kox (ACII) — siBisieTcst POCTOM AIEKTPOHHON oanuchio Kinenta (AHamor COOCTBEHHOM MOJIITUCH ),
B (hopme Habopa YMCIOBBIX U OYKBEHHBIX CHMBOJIOB, HalpaBisieMble MOCPEACTBOM SMS-coobuieHnii Ha
HoMep TenedoHa, ykazanuelidi Knuenra npu opopmiennn Online-3aema. ACII cOOTBETCTBYET MOJIOKEHUIO
n. 5 cr. 2 @enepanbHoro 3akoHa oT 06.04.2011 Ne 63-D3 «OO0 371€KTPOHHON MOANUCH» U MPEIHA3HAYECHA
s npuHATHS (moanucanus) KinueHtoM ycinoBuil U cornamieHuii, Koropsie GOpMUPYIOTCS B SJIEKTPOHHBIE
JTOKYMEHTHI B Tiporiecce 3akimoueHnn Online-3aiima;

J1oroBOp NOTpPedUTEIHLCKOr0 MUKPO3aiiMa — JOroBOp MOTPEOUTENBLCKOTO 3aiiMa, MPeICTaBIIS IO COO0H
€IMHYI0 COBOKYMHOCTh OOmuX ycioBuil ¥ MHIUBUAYabHBIX YCIOBUH JOrOoBOpa MOTPEOUTEITHCKOTO
MHUKpo3aiima, 3axmoyaembiii Kiimentom u OOmiecTBoM B pesyibTare npuHATHSA (noanucanus) Kiuenrom
WuauBryanbHBIX YCIOBUHN U PEAOCTABICHHUS CyMMBI TOTPEOUTENILCKOTO MUKpo3aiima Kinenry;

OO0mue ycaoBusi - 0OmIME YCIOBUS JIOTOBOpAa TOTPEOHMTENHCKOTO MHKpO3aiiMa, YCTaHOBJICGHHBIC
KpeautopoM B 0JHOCTOPOHHEM MOPSIIKE B LEISIX MHOTOKPATHOI'O IPUMEHEHMSI U paCIIPOCTPAHSIOIINE CBOE
J€CTBYE HA BCE JI0rOBOPHI NOTPEOUTENBCKOTO MUKpO3aiiMa, 3akitoueHHble Kpenurtopom ¢ 3aeMIIMKamMu.
NupuBuayaiabHble yeiaoBus — opepra OOmecTBa, Hampasisiemass KiueHTy B pe3ynbTaTe pacCMOTPEHUS
ero 3asBku U npuHITHS OOIIECTBOM PEIICHHUs O 3aKIIOYSHUH JIOTOBOPa MOTPEOUTEIHLCKOTO MUKpO3aiiMa Ha
OIpEJICJIEHHBIX YCIOBUSX, KOTOPbIE MOTYT KaK COBIIAJaTh ¢ YKa3aHHBIMU B 3asBKE, TaK U OBITh OTIIMYHBIMHU
oT HHMX. VHAMBHIyaJbHbIE YCIOBHS COJACPXKAT OCHOBHBIC YCIIOBHS JOrOBOpa IOTPEOUTEIHCKOTO
MHUKpoO3aiima, ojJiexaliue corjiacoBaiuto ¢ KiineHTomM B MHAUMBUAYaIbHOM HOPSIKE.

I'padguk nuiaremxen — JOKYMEHT, COCTaBICHHBIM Ha OCHOBAaHUU 3aKJIIOUEHHOI'O JOrOBOpPAa MHUKpO3aiMa, B
KOTOPOM YCTaHaBJIMBAETCS NEPUOAMYHOCTD U CYMMBI YIUIAThl OCHOBHOI'O JI0JITa, IEPUOAUYHOCTD YIUIAThl U
pasMep MPOLIEHTOB 32 M0JIb30BaHNE MUKPO3aiMOM.

Online-3aem - 10roBOp TNOTPEOHUTENHCKOTO MHKpO3aiiMa, 3aKIIOYEHHBIH C  HCIOJIb30BaHUEM
MH(POPMALMOHHO-TEIIEKOMMYHUKAITMOHHOW ceTH «HTepHET», TpH KOTOPOM B3aUMOJICHCTBHE MOTyYaTes
(uHAHCOBOHN yCIyrd ¢ MUKPO(UHAHCOBOM OpraHu3aMell OCyIIeCTBISIETCS JUCTAaHIIMOHHO yepe3 JInHbIi
KaOMHET, U cyMMa 3aiiMa 110 KOTOPOMY IPEJOCTaBJICHA MMOydaTeNto (PMHAHCOBOM yCayru B O€3HAINYHOMN
¢bopme (BKIIIOUAst IEPEBOJT ICHEKHBIX CPEACTB 0€3 OTKPHITHS CUETA);

BankoBckass Kapra — OankoBckas kapra (32 HMCKIIOYEHHEM MPENOIUIAYEHHOW KapThl) CIEAYIOMIUX
IaTexXHbIX cucteM: Visa International (kpome VISA Electron), MasterCard WorldWide (kpome Maestro)
i MUP;

Mukpo3aiiM — JEHEXHBIE CPEJICTBA, IpenocTaBiieHHble O0mecTBoM KineHTy n noanexaiiye Bo3Bpary B
cooTBeTcTBUM ¢ JJoroBopom Mukpo3saiima; Ctopona (Croponsl) — Knuent u Kpeaurop, ynommuHaemsle 1o
OTJEJIbHOCTH UJI BMECTE.

I. OBIIUE ITOJIOKEHUA

1.1. Hacrosiume IlpaBuna ompeznenstoT mopsiiok 3akiarodeHus OniaiiH-zalima Mmexay Kpeautopom u
Knuenrom.

1.2. TlonoxxeHus HACTOSIIMX MPAaBHI HE SBIAIOTCA MyOJMYHON odepToi WM NpEeAsioKEHHEM JeaTb
oepTsl.

1.3. Hacrosimue IlpaBuia 1OCTymHBI BCEM JIMIIAM JJIsi O3HAKOMJICHHS, Pa3MENIAloTCs Ha O(UIMaIbHOM
caiite B H(GOPMAIMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceTn «HTepHET» 10 anpecy: https://mfobank.ru/ .

1.4. Kpenurop npenoctanisieT 3aéMIIUKY 3aéM B POCCUICKUX pyOJIIX B CyMMe, corjlacoBaHHOM CTopoHaMu
B MHJIMBUAYQJIBHBIX YCIOBUSIX JOrOBOpA MOTPEOUTENBCKOTO 3aiima.

1.5. Cymma 3aiima, npegocTaBisiemMast 3aeMIIHUKY, He MoxkeT npeBbimath 500 000 (MATbCcOT THICSY) PYOIICH.
[Tpu stoMm, 3aémmmk mpu obpamenun kK Kpemutopy o mpenocTtaBieHUUW 3aiiMa B cymMMe (C JIMMHUTOM
kpenutoBanusi) 6onee 100 000 (cTo ThICSY) pyOsIeid, JOKEH YUUTHIBATh, YTO €CJIH B TEYCHHUE OJTHOTO rojia
o0Imui pa3Mep IJIATeXEH Mo BCeM HMMEIOUIMMCA y 3aeMIinuMka Ha jaaty oOpamenus xk Kpemutopy o
NPEOCTaBICHUH 3aiiMa 0053aTEIbCTBAM 110 KPEUTHBIM JOTOBOPaM, IOTOBOPAM 3aliMa, BKJIIOUAs TIATEKH
10 IIPEJOCTaBIIsIEMOMY 3aiiMy, OyJIeT PeBBIIATh NATHAECIT MPOLEHTOB I'0JI0OBOr0 A0X0/a 3a€MIIUKA, IS
3a€MIIMKA CYIIECTBYET PHCK HEHCIONHEHHS MM O0S3aTeNbCTB IO JIOTOBOPY IOTPEOUTENIHCKOTO
MHUKpO3aiiMa ¥ IPUMEHEHHUs K HeMy ITpapHBIX CAaHKIUH.

I1. YCJIOBHUSA MPEJOCTABJEHUS IOTPEBUTEJIBCKOI'O MUKPO3AVMA

2.1. Kpenurop npenocrasisier OnnaitH-3aiimbl — rpaxaaHam Poccuiickoit ®@epepanuu, pocturmum 18
(BocemMHa/IaTh) JIETHETO BO3pAacTa, IMOCTOSHHO 3aperMCTPUPOBAHHBIM Ha TeppuTopun Poccuiickoi
denepauuu.

2.2 Kpenutop npenocrarisier Knmuenram Mukpo3zaiimel Ha cymmy oT 1 000 pybneit mo 30 000 py6nei



cpokoM oT 1 10 30 kaneHaapHbIX THEH.

2.3. Mukpo3aeM MOKET ObITh IPEAOCTaBIIEH 0e3 3ai0ra, 0e3 MOpy4UTEIbCTBA U HHOTO 00eCIIeYeHusI.

2.4. TlonyuaTenb (pUHAHCOBOW YCIYTH JJIsl PEIOCTABICHUS MUKpO3aiiMa 00s13aH mocpeacTBoM JIMaHOTO
KaOMHEeTa 3alOJHUTH 3asABKY (QHKETY) MPOWIS SJIEKTPOHHYIO HIACHTU(UKAIUIO JIMYHOCTU TOTYydaTes
(UHAHCOBOH yCITyTH.

2.5. KnmeHT 00s13aH pe10CTaBUTh CBEICHUS O CBOMX HCTOUHUKOB JOXO/O0B, 332 CYET KOTOPBIX MPEIoIaracT
UCTIOJTHEHUS 0053aTeNbCTB 1Mo goroBopy OHaliH-3aiima.

2.6. PaccMoTpeHus 3asBIEHUS Ha MPEJOCTAaBICHUE MUKpO3aiiMa U IPUHATUS PEUIEHHs O €r0 BbIIAYM WIH
pemieHre 00 0TKa3e B BbIJIA4M, OCYIIECTBISIECTCS MOCTE MPOBEPKH CBEJICHUM, MMPEIOCTaBICHHBIX KiMeHTOM.
IIpenocTaBieHne HEAOCTOBEPHBIX CBEIACHMM SBISETCS OCHOBAHUMEM il O€3yCIIOBHOIO OTKaza Jyis
3aKyroueHus gorosopa OHnaiiH-3aiima.

2.7. Kpenurtop Brpase 3anpocuTh y KineHTa JOKyMEHTBI U CBEJEHMS, MOATBEPHKAAIOIINE €r0 TPYAOBYIO
3aHATOCTH JINOO MHOM MCTOYHMK JJOXOJIOB, C LIEJIbIO OIIEHKH KPEIUTOCIIOCOOHOCTH:

-0 pa3mepe 3apabOTHOMW IJIaThl, HATMYMU MHBIX MCTOUYHUKOB J0XO0/a U JICHEXKHBIX 005M3aTeNbCTBaX (Ipu
paccMOTPEHMH 3asIBIIEHUS Ha MOJIy4EeHHE 3aiiMa Ha cyMMy, npeBbiiatontyto 3 000 (Tpu Teicsiun) pyoOsiei);
-0 Cy1IeOHBIX CIIOPax, B KOTOPBIX MOIy4aTesb (PMHAHCOBOW YCIIYTH BBICTYNAET OTBETYHKOM;

2.7.1 Ilpu paccMOTpeHHH 3asABJICHUS Ha IOJIydyeHue 3aiiMa Ha cymmy cBeiie 3 000 (Tpex Teicsiu) pyOaeit
KnueHt npepocrapisier, CleAyony0 HHPOPMALHUIO:

-0 TEKYILUX JIEHEKHBIX 00513aTENIbCTBAX;

-0 MEPUOAMYHOCTH U CyMMaXx IIaTekel 1o 00s3aTenbpeTBam;

-00 MCTOYHMKAX JI0XOJOB, 3a CUET KOTOPBIX IPEAINOJIAracTCsl UCIOIHEHUE 00s3aTENIbCTB 10 JOTOBOPY
OnnaiH-3anma;

- 0 (haKkTe MCIIOTHUTEIHLHOTO MMPOU3BOCTBA B OTHOIIEHNHU KineHra;

-0 (paKTe MPOM3BOJICTBA IO JeNTy 0 OaHKPOTCTBE B OTHOIIeHNH KineHra.

2.7.2. Ilomumo cBeieHUH, yKa3aHHBIX B 1. 2.7.1 HacTosiux [IpaBui, KpenuTtop Bnpase 3anpocuth U HHYIO
uHPOpPMALIHIO, HEOOXOOUMYIO JJsl TNPHUHATHS PEHICHUS O BbIJaue IMOTPEOMTENHCKOrO MHKpO3aiMa.
Hacrosmum Kpenutop npenynpexaaer Knuenra, uro nadopmMaius npeaocTaBieHHas MOCISIHUM, MOXKET
OKa3aTh BJIMSHME HA WHIUBUYaJbHbIE YCIOBHS 3aKI04aeMoro jaoropopa OniaiiH-3aiiMa. YKa3aHHbIE
CBEJICHMSI B HACTOSIILIEM ITyHKTE MpeAocTaBisstoTcss KimeHToM nocpeacTBoM 3amnoiiHeHus 3asBKy B JInuHoM
KaOuHeTe.

2.8. KiMeHT HacCTOSAMIMM H3BEINAeTCSl O TOM, YTO NMpH O(QOPMIICHUH TOKYMEHTOB cOTpyaHuk OOmiecTBa
OCYIIECTBIISIET 00pabOTKy NepcoHaNbHBIX aaHHBIX Kiuenra. Bce monydyeHHble naHHbIE (HOPMUPYIOT
anpecHyto 0a3y mannHeix Kpemuropa. Ilpu stom, Kpemutop mnpuHumaer Ha cebst 00s3aTenbCTBO HE
nepeaaBaTh MOJIydYeHHbIE OT MOdydarens (GUHAHCOBOW YCIIyTH MEPCOHANbHBIC JaHHbIE TPETHUM JIMIAM, 32
UCKJIIOUEHUEM CJIy4aeB HEOOXOAMMBIX B ILIEJIAX OCYIIECTBIEHMsI INPOBEPKU (TMEPENpOBEPKU) JAHHBIX,
COJIepKalIuXcsl B 3asBJICHUM Ha MPEJOCTaBICHUE MUKpO3aiiMa B COOTBETCTBUU ¢ PDeepanbHbIM 3aKOHOM
ot 27.07.2006 Ne 152-®3 «O nepcoHaJIbHbIX JaHHBIX).

2.9. KpenuTop 0TKa3bIBAa€T B BbIJIa4€ CyMMbl MUKpO3aiiMa B CIIEIyIOIIMX CIy4asx:

- JIOKyMEHTHI, MPEJOCTaBICHHBIC MOJyyaTeaeM (UHAHCOBOW YCIYyTH, HE COOTBETCTBYIOT TPeOOBAHUSIM
JENCTBYIOLIEro 3akoHoaarensctsa Poccniickoit denepanuu;

- nHpopMans, yKa3aHHas MojryyaTesieM (PUHAHCOBOM yCIyTH, HE COOTBETCTBYET ICHCTBUTEIBHOCTH;

- IMEET MECTO OTpHUIIaTeIbHAsl KPEIUTHAS UCTOPUS MOTydaTess GUHAHCOBOU YCITyTH;

- monyyarenab (PMHAHCOBOH yCIyrM OTKazajics MpeaocTaBuTh Kpeautopy coriacue Ha 00pabOTKy
[IEPCOHANIbHBIX TAHHBIX;

- Kpenutop Bnameer cBeAeHUSMH, KOTOpble HEOJIArompHsITHO BIHMSIOT Ha JENOBYIO pEemyTalHio,
TOOpPOCOBECTHOCTD, IIATEKECIIOCOOHOCTh MoJy4areiass (UHAHCOBOW YCIYrM WM IPEIOCTAaBICHHOE
obecrieyeHrne MUKpo3aiiMa He yZoBJIeTBopseT TpeboBanusM Kpenuropa;

- B ciydae ecnu, Mexay Kpemutopom u monydateneM (GUHAHCOBOHM YCIYTH 3aKIIO4eHO Ooiiee 9 (meBsith)
JIOTOBOPOB MOTPEOUTENHCKOTO MUKpO3aiiMa, CPOK BO3BpaTa MOTPEOUTEIHCKOTO MUKpPO3aiiMa M0 KOTOPhIM
He mnpesbimaeT 30 (TpUALIATH) KaJCHAAPHBIX JIHEW, 3a MCKIIOYEHHUEM JIOTOBOPOB, CPOK IOJIb30BaHUS
JICHEeKHBIMH CPEICTBAMH, 110 KOTOPBIM (haKTUUECKH COCTAaBMII He Oosee 7 (cemu) KaneHaapHbIX nHel. [Ipu
3TOM, YYUTBIBAIOTCS JIOTOBOPHI IMOTPEOUTENLCKOTO MHUKpO3aiiMa, CPOK BO3BpaTa MOTPEOUTETHCKOTO
MHKpO3aiiMa 1o KOTOpbIM He TpeBbiiaet 30 (TpuaLaTi) KaJeHIapHbIX JHEH, 3aK/IIOUeHHbIE B TeUeHue |
(omHOrO) roja, NpeAIIeCTBYIOUIEro AaTe nojayueHuss KpeauropoM 3asiBiieHUs] Ha MOJIyYEHUE OYEPEIHOTO
NOTPeOUTENHCKOTO MUKpO3aiiMa OT MoJrydaTensi PMHAHCOBOM YCITyTH;

- CpPOK BO3BpaTa MOTPeOUTENTHCKOT0 MUKPO3aiiMa, 0 KOTOpOoMY He mpeBbimaeT 30 (TpuanaTi) KaleHIapHbIX
IHEW, MpU HaJMYUHU y TOoJdydarens (UHAHCOBOM ycimyrd oOs3arenbcTB nepen KpeautopoMm mo mHOMY



JI0TOBOPY MOTPEOUTENLCKOTO MUKPO3aiiMa, CPOK BO3BpaTa MOTPEOUTETHCKOTO MUKpO3aiiMa 10 KOTOPOMY
He npeBblmaer 30 (TpuaUATH) KaJeHIApHBIX JHEH (yCIOBHE HE pacIpOCTpaHseTcs Ha MUKpPO3aiMBI,
BBIIAHHBIE HA JIbIOTHBIX YCJIOBUSX, C MPOLIEHTHON CTaBKOW, HE NMPEBBIIAIOLIEH TPEXKPATHYIO KIIIOUEBYIO
IIPOLIEHTHYIO CTaBKY, yCTaHOBJIEHHYI0 bankoM Poccun Ha 1aty Bblgaun Takux MUKpPO3aiiMOB);

- B ciIyvasix, npeaycmorpeHHbix @eaepanbibiM 3akoHOM OT 07.08.2001 Ne 115-®3 «O npoTtuBoaeiicTBUA
Jerann3aniy (OTMBIBAHUIO ) I0XOJI0B, HOJTYUYEHHBIX PECTYITHBIM ITyTeM, U (PUHAHCHUPOBAHUIO TEPPOPHU3IMAY.
2.10. PaccMmoTpeHue 3asBICHUS O TMPEIOCTABICHUM MOTPEOUTENBCKOTO KpeauTa (3aiiMa) W HHBIX
JOKYMEHTOB 3a€MIIMKa U OLIEHKA €r0 KPeIuTOCnocoOHOCTH ocymiecTBIs0TCs Kpeauropom GecruatHo.
2.11. Cpok paccMmoTpenus, opopMIEHHOTO 3aeMIUKOM 3asSBICHHS O MPEIOCTABICHUU MHKpO3aiiMa H
npunaTHs Kpeauropom pemeHust OTHOCUTEIBHO 3TOTO 3asiBICHUS, COCTABIISET OIMH pabO4MX JHEH C JaThl
obpamenust Kinuenrom.

2.12. IlonoxxurenabHOE pEeLIEHUE O BbIJaY€ MUKpO3aiiMa JEHCTBYET B TeUueHUeE 5 (MATH) pabouux JHEM.

II1. TOPSAOK MPEJOCTABJEHUS IOTPEBUTEJLCKOIO MUKPO3AVIMA
3.1 PETUCTPALIUSA B INYHOM KABUHETE

Jia noyuenust gocryna K JInuHomy kabuneTy KimeHT 00si3aH NMpOWTH IpOLEAYpY PErHCTpaluH,
KOTOPAsA3aKII0uaeTCs B COBEPILICHUH CleAytonux aeicTeuii Ha Caiite www.mfobank.ru:
1) Knuent ykaspiBaer Homep TenedoHa, Ha KoTopwli Kpenutop otmpaBmser SMS-coobmenue c
conepxanueMllapors;
2) Nanee Kiment BBoauT monyueHHslid Ilapons u mepexoaut B JIn4HbI kaOuWHET HA CTpaHUIy AHKETHI
Kienra,B KOTOpOH 3aIIONHAIOTCA CIEAYIOIIME TaHHbIE:
- @amung Umst OTuecTBO;
- UCTIOJIb3YEMBIH SAIIUK JIEKTPOHHOW MOYTHI, KOTOPBIHA Oy/IeT MCIOIb30BaThCs B KauecTBe Jloruna mist
Bxoma BJInunei kabuner Kinenra;
- nacropTHsle naHHble KineHra;
- CBEJICHUS O MecTe perucTpanuu (pakTuueckuit agpec npoxuanus) Knuenra;
- CBEJICHMS O exeMecssyHOM noxoe Kimenra;
- CEMEHHOE TOJIOKEHHUE,
- oObpazoBaHue;
- CBEJICHUS O TMpaBe COOCTBEHHOCTH Ha TPAHCIIOPTHOE CPEJICTBO (TMPH HATUYHH);
- CBEJICHUS O KOHTAKTHOM JIMLIE;
Hanee Heo0xoauMo BbIOpaTh nose «IIpo1omKuTey s mepexo/ia Ha CISAYIONIMI IIar 3ar0JTHEHUS aHKETHI.
3.1.2 Homep moGunsHOTO TenedoHa, moarsepxkaaeTcss KimeHtoMm mocpeacTsoM BBOIa KO/, MOTYYSHHOTO B
SMS- coolmieHnn B COOTBETCTBYIOIIee Tmoine Ha caiite. llocie moarBepkaeHHss HOMEpa MOOMIBHOTO
TesneoHa B ONMMCAHHOM nopsKe, JIMuHbIid KabuHeT peructpupyercs 3a Kiuentom.
3.1.3 Tlocne 3aBepiienus peructpauu KimeHT He cuuTaeTcst MpUHATHIM Ha o0cimyxuBanue OO0IEecTBOM.
3.1.4 B mportecce peructparuu KimeHT 06s13aH npegoctaBisith O0IIeCTBY JOCTOBEPHBIC U TOYHBIE CBEICHUS,
npu3ToM KIilMeHT HeceT pHCK HACTYIUIEHUS HEOJAronpUsATHBIX IMOCIEICTBUH, CBA3aHHBIX C yKa3aHHEM
HEJ0CTOBEPHBIX WJIM HETOUHBIX CBEACHUM.
3.1.5 Joctyn B JInunblii kaOWHET, a paBHO BO3MOXHOCTH €T0 HMCIIOJB30BaHM Npenoctasisiercs Kinuenty
0€3BO3ME3/IHO.

3.2 ®OPMHUPOBAHMUE IMTPOPUNJIA

3.2.1 Jlns mosryueHHWs] BO3MOXKHOCTH (hopMupoBaHus W HampaBieHHs 3asBku KiMeHT 00s3aH COBEPIINTh
CIEYIOLINE ICUCTBUS:

- yKa3aTh (haMHIIUIO0, UMSI, OTYECTBO (TIPU HAJTMYHMH), CEPHUIO U HOMEP MAcIopTa, KeM M KOrJa ObUT BhIJaH
NacIOpPT,AaTy POXKIACHUS, KOJ| MOAPa3AeICHHsI, MECTO POKICHUS;

- yKa3aTh aJpeC PETUCTPALMH IO MECTY KHUTEIbCTBA M (DAKTUUECKUN a/ipec MPOKUBAHUS;

- YKa3aTb CyMMY M HCTOUHHUK €KEMECSIUHOTO J10X0/13;

- yKa3aTb CyMMY TEKYIIEeH 3a/I0JDKeHHOCTH 0 KpeIuTaM, 3aiiMaM 1 MHBIM JICHEKHBIM 00s13aTeNIbCTBaM (TIpU
HaJIUYUN);

- yKa3aTb NEPUOAUYHOCTD IIATEKEHN 110 UMEIOIIMMCS IEHEXKHBIM 00513aTeNbCTBAM (IIPU HAIUYHH);

- YKa3aTh CBEJCHHUS O HAJMYMU B OTHOIIEHWH Bac ¢akta mpou3BOJCTBA MO Jely O OaHKpOTCTBE Ha AaTy
[10/1a4K HACTOSIIIETO 3asIBJIICHUS WM B Te4eHHE 5 (IIATH) JIET 10 JaThl [10/1a4y TaKOIO 3asBJIICHUS;

- yKa3aTh CBeJCHHUS 0 TOM uTO KJiHMeHT u (Mim) ero 6JIM3Kue pOoJCTBEHHUKH, CYNPYT (Cymnpyra) SBISIOTCS WIN



HE SIBJISIIOTCSI MHOCTPAaHHBIMU ITyOIMYHBIMU JOJDKHOCTHBIMU JIUIIAMH, TOJDKHOCTHBIMHU JIMIIAMH ITYOJIMYHBIX
MEXIyHapOAHbIX OpraHu3alMil, a TaKXKe JMIAMM, 3aMEUIAlOIIMMU (3aHUMAIOUIMMH) TOCYIapCTBEHHbIE
nomxHOCcTH Poccuiickoit ®Deneparuu, AomkHOCTH wieHOoB CoBeta mupekTopoB lleHTpanbpHOro OaHka
Poccuiickoit®eneparuu, J0IKHOCTH (enepaabHON TOCYAapCTBEHHOM CiyKObl, Ha3HAYeHUE Ha KOTOPHIC U
OCBOOOKIEHIE OTKOTOPBIX ocymmecTBistoTcs [Ipesnnenrom Poccuiickoit @enepanuu wiu [IpaButenbcTBoM
Poccuiickoit ®eneparun, nomxkHoctd B LlentpansHoM Oanke Poccuiickoit denepanyu, rocynapcTBEHHBIX
KOPIOpaIMsIX W MHBIX OpraHu3alusaX, co3laHHbIX Poccuiickoii dexepanueil Ha OCHOBaHMU (peepatbHbBIX
3aKOHOB, BKJIIOYCHHBIC B IIEPEYHU JOJDKHOCTEH, onpenensemsle IIpesnnentom Poccuiickon denepanuu; -
yKa3aTh MHBIE JaHHBIE 10 ycMoTpeHuto OOmiecTBa (ceMelHOe IMOJIoKeHUe, 00pa3oBaHUe, THIT 3aHATOCTH,
HaJIM4ie B COOCTBEHHOCTH TPAHCIIOPTHOTO CPEJCTBA); - MPEJOCTaBUTH (3arpy3uTh) CKAaHbBI JOKYMEHTOB,
YAOCTOBEPSIOIIKE TNYHOCTh KinenTa;

3.2.2CBenenuss U JOKyMEHTHI, npenocTaBieHHble Kimentom, xpausrcs B Ilpodune m ucmonb3yrorcs
Kpenutopoms hopmMupoBaHus aHKETHI (3asiBIIEHHE Ha mosrydeHue 3aiiMa) Knuenra u nocbe Knnenra.

3.2.3 B ciiyuae u3MEHEHHUs CBEACHUH, paHee yka3aHHbIX Kinentom mpu GpopmupoBanuu [podums, Knuent
00s13aH HMX aKTyaJlM3UPOBATHh IMOCPEICTBOM BHECCHHsI M3MEHEHUU B aHKETy d4epe3 JIM4HBIH KaOWMHET B
pasznene «Mou TaHHBIEY.

3.2.4 B npornecce popmupoBanus [Ipoduns winu ero nsmeHenus: KimeHt o0s13an npepoctaBisite Kpeaqutopy
TOJIBKO JIOCTOBEpHBIE M TOYHBIC CBeAeHHUS. KIIMEHT HeceT pHCK HACTYIJICHHUsS HeOIaronpusITHBIX
IIOCJIE/ICTBUM, CBSI3aHHBIX C YKA3aHUEM HEJOCTOBEPHBIX WJIM HETOYHBIX CBEIACHUMN.

3.3 OOPOPMJIEHME 3AS5IBKH

3.3.1 [ns uanmmanuu odopmienus 3asBku KinueHnt o6s13an ykazats Ha Caiite O6miectsa (pu oopmiieHUH
nepBoii 3asBkK) WK B JInuHoM kabuHeTe (pu 0OpMIICHHH BTOPOH U MOCIEAYIOMINX 3asiBOK) CYMMY U CPOK
Muxkpo3zaima.

3.3.2 B mponecce odopmuenus nepoit 3asBku Kmment oOs3an cpopmupoBats Ilpoduns B mopsuake,
npexycMoTpeHHoM pazzaenom 3.2 TlpaBuni; B mporiecce oQOPMIICHHS BTOPOW W MOCIEAYIOMUX 3asBOK —
aKkTyanu3upoBarb AaHHble [Ipodwiis B ciiyuae M3MEHEHHUS paHee MPEIOCTABICHHBIX CBEICHHH W/WIN
JIOKYMEHTOB.

3.3.3. Ilpu ¢opmupoBanur AHKETHI (3asBICHHS Ha TMOJy4eHUs MUKposaiima) Knmenty, mpemocraBisercs
BO3MOXXHOCTh IIPUHMMATh WJIM OTKa3zaTbCsd OT mpeajoxxkeHudl Kpeauropa mnocpeactsoM Kypcopa
(MaHHITYJIATOPA TUTIA MBIIIH) MPOCTABIISASA 3HAK «V» B 4eK-O00Kkcax (Mmossix) Ha crpaHulle JInaHoro kabunera.
[IpocraBinss 3Hak « V»KilneHT NoATBEPkKAAET, UTO OH 03HAKOMJIEH U COTJIACEH C MPEAJIAaraéMbIMU YCIOBUSMHU
Y COIVIALIEHUSIMU:

- Cornacue Ha 00pabOTKY MEPCOHATBHBIX JAHHBIX;

- ITonuTukoii 6€30MacCHOCTH B OTHOIIEHWH 0OpabOTKH M 3aIIUTHI MEPCOHAIBHBIX JaHHBIX, pa3MEIIeHHBIMU
Ha ounmansHOM caiite Kpenutopa;

- IIpucoenunsiercsd U NpuHUMAET (JaeT aKLENT) JOMOJHUTENbHBIE YCIyTH, Ipearaemble Kpeauropom B
nopsiike, mpeaycMoTpeHHoM 11. 3 ct. 434 ['paxxaanckoro kojekca Poccuiickoit denepanumn.

3.3.4. Ha ocHoBaHuu nosty4eHHbIX oT KilneHTa cBeleHui IpH 3all0JIHEHUH 3JIEKTPOHHOW AHKETBI, a TaKXKe
NOJY4YeHUs] WIM OTKa3a OT akuenta KiueHra Ha mpeajaraeMple JOTOJHUTENBHBIE YCIYTH O(OpMIIIETCs
3asBKa (3asBJICHHE Ha MOJIYYEHUS 3aiima).

3.3.5 Ilepen mnpuHsatueM (maeT aknenToM) 3asBku, KimeHT 00s3aH BHHMATEIBHO O3HAKOMUTBCS C
COJIep’)KaHHUEM TEKCTa 3asBKH U IPOBEPUTH MPABUIBLHOCTh OTPAKEHHBIX JaHHbIX.

3.6 Ilpunstue (akuent) Kirenrom 3asBku, 03Ha4aeT U IOPUANYECKH IPUPABHEHO K MOANMCAHUIO 3asIBICHUS
Ha NOJyYeHHs 3aiiMa, coracusi Ha 00pabOTKy MepCOHAIBHBIX IAHHBIX M IOJTYYECHUEM CBEACHUN O KPeIUTHON
ucropun Kimenra.

3.3.7 KnueHr, otnpasiisist 3asiBKY, JOIOJHUTEIBHO 3aBEPSAET U rapantupyer Kpeauropy, uro:

- IPEIOCTaBJICHHbIE B 3asiBKE CBEJIECHUS COOTBETCTBYIOT JAECUCTBUTEIBHOCTH, SIBJISIIOTCS JOCTOBEPHBIMHM U
MOTYT OBITH TOATBEP)KICHBI JOKYMEHTAJIbHO, COTJIAIIAETCS W OCO3HaeT, 4To OOIIEeCTBO moJsiaraercss Ha
JIEHCTBUTENBHOCTD U JOCTOBEPHOCTh TAKUX CBEJIEHUI U OCHOBBIBAET CBOE PELLIEHHUE O 3aKitoueHuu /Jorosopa
MHUKpoO3aiiMa Ha TaKUX CBEICHUSX;

- LEJIbIO YCTAaHOBJIEHUS OTHOLIEHUH ¢ O0I11IeCTBOM SIBIISIETCA 3aK/IIOUeHUE U ncnonHenue JJorosopa Oniaiin-
3aiMma;

- Kiment neiictByer ot cBoero cOOCTBEHHOTO JIMIAa U B CBOMX MHTEpEcax M HE SBISIETCS MpPEACTaBUTENIEM
UHBIX (PU3MYECKUX JIUIL;

- Kimuent He mmeer BbirononpuoOperareneid u OeHepHUIMAPOB, K BBITOJIE KOTOPHIX OH JCHCTBYET, OH HE



SIBIISICTCS MHOCTPAHHBIM ITYOJIMYHBIM JIOJDKHOCTHBIM JIMLIOM U (MJIH) €T0 CYynpyroMm, OJM3KUM POACTBEHHHUKOM
(POICTBEHHHMKOM I10 MPSIMOM BOCXOJAIIECH M HUCXOJAIIEH TUHUN (POAUTENH U JeTH, JeAYIIKH, 0a0yIIKu 1
BHYKH), TIOJTHOPOJHBIM M HETOJHOPOJHBIM (MMEIOIMM OOIMIMX OTHa HWJIM MaTh) OpaToM U CECTpO,
YCHIHOBUTEJIEM M YCHIHOBJICHHBIM ) HHOCTPAHHOT'O ITyOJIUYHOTO JJOPKHOCTHOTO JIMIIA;

- B TEUEHHUH MOCTEeIHUX S5 (MATH) JeT OH He ObLI MpHU3HAH OAHKPOTOM, HE MPEIBSBIISUT B CYyJ| 3asIBICHUH O
NpU3HAHUM ce0st 0AaHKPOTOM, paBHBIM 00pa30M B OTHOIIEHUH HEro HEe BO30YKIIEHO €0 0 OaHKPOTCTBE MU
Kakasi-1100 IpoLeaypa B TaKOM Jielie 0 0aHKPOTCTBE;

- IPUHUMAET, TOHUMAET M COTJIAIIAETCs C TEeM, UTO 3alpalIiBaeMble UM pa3Mep CyMMbl MUKpo3aiiMa U Cpok
€roBo3Bpara aHanu3upyorcs OOIIECTBOM C YYETOM YpPOBHSI PUCKa €ro mpeaocTtaBieHus KineHTy, a Takxke
UHBIX OOCTOSATENBCTB, B CBA3H C YEM €My MOXKET OBITh OTKa3aHO B MPEIOCTABICHUU CyMMBbl MUKpo3aiiMa,
1100 MOKET OBITH MPEATIOKEHO TIPEAOCTABICHHE CYMMBbl MUKpO3aiiMa Ha MHBIX YCIOBHUSX.

3.4 OHEHKA IIVTIATEXXECIIOCOBHOCTH

3.4.1 Jlo mpuHATUS peIIeHUs O BBIAAYM CYMMBI 3aiiMa B 00s3aTEILHOM IMOPSJIKE MPOBOIMTCS OLEHKA
iatexxecriocoOHoctu Knuenra, mojx KoTopoi MOHMMAaeTcsi (PUHAHCOBOE COCTOSIHUE (DM3MYECKOTO JIHUIIA,
KOTOpPOE XapaKTEpU3YyeTCsl BO3MOXKHOCTBIO MCIIOJIHUTD JIEHEKHOE 00s3aTENIbCTBO MIPU HACTYIUIEHHH CpPOKa
€ro HUCIIOJIHEHUS.

3.4.2 OueHka TUIATEKECNOCOOHOCTH OCYIIECTBISICTCS ITyTEM NPOBEICHUS aHalIM3a IpeCTaBICHHBIX
CBE/ICHUI MJOKYMEHTOB, a TaKXe MH(OpPMAIMK U3 WHBIX UCTOUYHUKOB, B YACTHOCTH, M3 OIOPO KPEAMTHBIX
HCTOPUH.

3.4.3 KputepusMu OLICHKH IIaTexkecnocoOHocTu Kimenra sBisitoTes:

- 3aIpolIeHHas cymMmma Mukpo3aliMa B CpaBHEHHH C JIMYHBIM 10X010M KineHra;

- o0mas oueHka (uHaHCOBOTO MoJyokeHHst KimeHra: o¢uimambHOE TPYAOYCTPOMCTBO, COCTAB CEMBH,
KpeIUTHAst UCTOPHSI, UCTOYHUKHU JOXO/I0B, 38 CYET KOTOPBIX HMPEAIOIaraeTcsi HCIIOJHEHHE 0053aTENIbCTB;

- KaTeropus KJIMeHTa: paboTaIoNIHii/IEHCHOHED, eecriocoOHoCTh KinenTa;

- BHEIIIHKUE YCJIOBUS: DKOHOMHUYECKAsl CUTyalusl B CTPAHE, PETUOHE, OTPACIH.

3.4.4 Metop! npoBepku HHPOpMAIIUK 0 Toxoaax U obsa3arenbcTBax Kiuenra:

- CkopuHTOBasi MpoOBEpKa IUIATEKECHOCOOHOCTH, MPU KOTOPOW OMPEIEISIOTCS MOKa3aTelu CHOCOOHOCTH
KinenraBepnyts cyMMy Mukpo3aliMa U Ha4YUCIIEHHBIE IIPOLICHTHI;

- 3amnpoc kpeautHoi uctopuun Kimenra 0ropo KpeAUTHBIX UCTOPHI, aHAIN3 KpeAUTHON uctopun Kinnenra Ha
OpeMeT TPUHATHA U WCIOJIHEHUS JICHEXKHBIX 0053aTeNbCTB, HAJTMYUS U pa3Mepa TEKYUIMX JIEHEKHBIX
00513aTeNIbCTBAX, MEPHOAMYHOCTH U CYMMBI TUIATEXEH 110 00513aTEILCTBAM;

- npoBepka KinenTa Ha Hanu4ue nporueaypsl 0aHKPOTCTBA MIIM MHBIX JIOJTOBBIX 0053aTeIbCTB OCPEICTBOM
lNocynapctBennoit  aBromarusupoBanHou cucreme Poccuiickoit  ®enepauuu  «[IPABOCYUE»,
pa3MeleHHON BUH(POPMAIIMOHHO-TEIIEKOMMYHUKAIMOHHOU cetn «MHTepHeT» 1o anapecy: https://sudrf.ru/;
-npoBepka KimeHTta Ha Hanmuuyue 3a0JDKEHHOCTH IOCPEICTBOM O(HIHMANBHOTO caiita YmpaBieHus
@DenepanbHOil cimy)0bl cyneOHbIX npucTaBoB Poccuiickoir ®enepanuu, pasMEIIEHHOTO0 MO aApecy:
http://fssprus.ru.

3.4.5 OneHka miIaTeXecrnocOOHOCTH MO YPOBHIO J10XOJla OCYIIECTBISIETCS Ha OCHOBE JIaHHBIX O JIOXOJE
Knuenra u crenenu pucka morepu 3toro poxona. OOmecTBo Brpase 3anpocuTh y KineHnra, JOKyMEHTHI,
MOJTBEPKIAIOIINE €r0 J0X0/, MHPOpPMALHUI0 O MecTe paboTe ¢ MOATBEPKIECHHUEM JEHCTBUTEILHOCTH
uHpOpManuy, nmosyuyeHHoi ot Kiumenra.

3.4.6 @ukcauusi pe3ysbTaTOB MPOBEIEHHs OIEHKH IUIaTexecrnocoOHocTH ocymiectsisierca [lpodune u
ucnonb3yeTcs i GopMupoBanus gocke Kimenra.

3.4.7 OG1IecTBO OCYIIECTBISET XPAHCHHUE PE3YJIHLTATOB MMPOBEICHUS OLICHKH IIaTexkecrnocooHocTr Kinenra
B TEYCHHME 5 JIET C MOMEHTa BBINIOJHEHHUS BCEX O00s3aTENbCTB, JUOO YCTYNKH IpaBa TpeOOBaHHS II0
3akiiroueHHbIM cKnnenrom /foroBopam mMukposanma.

35S MAEHTUOPUKALIUA

3.5.1 OGmecTBo B X01€¢ npuMeHenus pasun ocymectsisier MUnentupukanuio Knuenra.

3.5.2 WnpenTtuduxanus ocymecTBIseTCs Npu KaxkaoM oopmiennn 3asBku. J(edcTBYeT KaleHAapHbIH roJ ¢
MOMEHTa ToclieHel uaeHTudukamuu cormacHo PexepanpHoro 3akoHa ot 02.07.2010 Ne 151-®3 «O
MUKPO(UHAHCOBOW JIEATENBHOCTH W MHUKPO(UHAHCOBBIX Opranm3anusx» OOIIEeCTBO OCYIIECTBISET
CJIEIyIOIIME MEPONPUATHS 110 YCTAHOBJIEHUIO CBeeHUH 0 KiIMeHTax 1 oATBEPAKAEHUIO TOCTOBEPHOCTH 3TUX
CBEJICHUH CIIeIYIOUIMMU CIOCO0aMu:



- BO3MOXHOCTH akTuBauuu mnpopwns Kimenra mocpeactBom EauHOM cucTeMbl WACHTUQHUKAIMH U
ayrentuduxanuu (ECHUA);

- IPOBEJICHUE CKOPUHTIA;

- aHKeTHpOBaHue U opMHUpoBaHue noche Kinenra;

- COIIOCTaBJICHUE MPEeACTaBICHHBIX KilMeHTOM CBeIeHUI TaHHBIM, OITyOJIMKOBAaHHBIM B ITyOJIMYHOM JJOCTYTIC
Ha oQuUIMATBHBIX caiiToB: MunmcrepctBa BuyTtpennux Jlen Poccuiickoii @eneparu (1eCTBUTEIHHOCTh
nacriopra); YmpasineHuss dDexepanbHoil cinyxObl cyneOHbIX npuctaBoB Poccuiickoit ®Dexpepanmu;
OenepanbHoil HaoroBor cmyx0b1 Poccun (mpoBepka mo MHH); PochurmonuTopuHra u apyrux
roCyIapCTBEHHBIX OpranoB Poccuiickoi @enepannu;

- COIIOCTABJICHUE IIPEACTABJICHHBIX KIIMEHTOM CBENCHMI AaHHBIM, COAEPKAIIUMCS B KPEIUTHONM HCTOPUHU
Knmenra;

- IPOBEpKa MPeAOCTaBICHHBIX KIMEHTOM NaHHBIX MOCPEACTBOM obOpaimieHuil k padoronarento Knuenra, a
TaK)KEK MHBIM JIML[aM, KOHTAKTHBIE JJAaHHbIE KOTOPBIX ObUIM IperocTaBiieHbl KilneHTowMm;

- IOJIy4€HUE JIOKYMEHTa, YIOCTOBEPSIOLIEr0 JMYHOCTh, TMOCPEACTBOM QoTtorpadupoBanus Kimentom
JIOKYMEHTA,yI0CTOBEPSIOLIETO JIUYHOCTD, AEpPrKa €ro PsiioM C JIMIOM (cendu), U HalpaBICHUS MOJTy4YeHHON
¢dororpadpun B JInunslii kabuner. Dotorpadust JOKYMEHTa, yIOCTOBEPSIOLIETO JIUYHOCTh, MOJTYUYCHHAs B
HOpsi/IKEe, TPEAYCMOTPEHHBIM HacToAumM MyHKTOM IlpaBuin, mnpusHaercs OOmectBom u  Kimentom
HaJyIesKalle 3aBepeHHOoN KInMeHToM KOonmen T0KyMEeHTa,

- HWCHOJb30BAHWE MHBIX MCTOYHUKOB MH(POPMALMU M JOKYMEHTOB, JOCTYMHbIX OOIIECTBY Ha 3aKOHHBIX
OCHOBAHUSX.

3.5.3 OOImecTBO CaMOCTOSITENFHO OIPEEIIieT COBOKYIMHOCTh CBEACHUN M JOKYMEHTOB, HEOOXOIUMYIO U
JOCTaTOuHyI0 i nened MaeHTndukanmu B COOTBETCTBMM C JICHCTBYIOIIMM 3aKOHOJATEIBCTBOM H
npaBUIaMy BHYTpeHHEro KoHTpouis B 1ensix [10/OT/OPOMY.

3.5.4 O0OmecTBO BIpaBe MPHUBJICKATh TPETBUX JUI] JUIsi cOOpa CBEICHHH W JIOKyMEHTOB B IEJSIX
Wnentudukanyun. TpeTbu Tuma npu 3TOM HE SBISIOTCS JIMLIAMH, OCYIIECTRISIOIUMEI Y neHTndukanuro.

IV.PACCMOTPHHE 3ASIBKH N IIPUHATHE PEHMEHWS O 3AKTIOYEHUA
JOI'OBOPA NIOTPEBUTEJIBCKOI'O MUKPO3ANUMA

4.1 Pemenue o npenoCTaBICHUH WK OTKa3€ B IIpeaocTaBiieHn Mukpo3saiima npuauMaercs Kpeauropom Ha
OCHOBAaHMHU KOMIUIEKCHOTO aHaIHu3a HH(popMaium, oTpaxkeHHoi Kiimentom B 3asBke, a TAK)Ke MHBIX CBEACHUH
U JIOKyMEHTOB, T0CTYMHbBIX OOIIECTBY HAa 3aKOHHBIX OCHOBAHHUSX.

4.2 Kpenutop BIpase IpOBECTH JONOJHUTEIBHYIO IIPOBEPKY CBEICHUM 0 KinenTe, 3arpocuB y Hero:

- 3aBEpPEHHYIO HaJUIeKaIuM 00pa3oM KOO OCHOBHOT'O IOKYMEHTA, yI0OCTOBEPSIONIEro TUYHOCTh Kitnenra,
KOTOpasi JOJbKHA ObITh HampasiieHa OOmiecTBY ¢ 3aperucTpupOBaHHOTO MOYTOBOTO SIIUKA W/WIK Yepe3
JInaHbIi KaOUHET;

- 3aBEPEHHYIO KOIMIO JIONOJHUTEIBbHOrO JoKyMmMeHTa KimeHta (3arpaHu4HbI MAacnopT, CBUAETEILCTBO O
npucBoennn MHH, BoauTenbckoe ynocToBepeHHE, CTYACHUECKHil OWieT, NMEHCHMOHHOE YJIOCTOBEPEHHE,
BOCHHBII OMJIET, yJIOCTOBEPEHHE JIMYHOCTH BOCHHOCIYIKAILEro, CTPAXOBOE CBUAETEIHCTBO MEHCHOHHOTO
CTpaxoBaHHs, CBUACTEIBCTBO 0053aTEIBHOTO MEIUIIMHCKOTO CTPAaXxOBaHUs, COLMANbHAs KapTa WIM MHON
AQHAJIOTUYHBIA JIOKYMEHT), KOTopas JOJDKHAa ObITh HampaBieHa Kpemuropy ¢ 3apeructpupoBaHHOTO
MOYTOBOTO SALIMKA W/WiK Yepe3 JInUHbIi KaOuHeT;

- xouio crpaBku o goxonax Kmuenta (mo ¢opme 2-HJDJI, cnpaBku ¢ mecta paboThl, JeKIapaidud O
JI0XO071ax), KOTopast JoJbKHa ObITh HampasieHa Kpeautopy ¢ 3aperucTpupoBaHHOTO IIOYTOBOTO SIIMKA W/WIH
yepes JInuHbIiKaOMHET;

- oTBeTHI Ha Bonpockl KpenuTopa, kacaromuecs: Knuenra, koropsie 10JKHBI ObITh HaripaBiieHa Kpeaurtopy ¢
3aperucTpupOBaHHOTO MOYTOBOTO SIIIMKa W/WiK 4epe3 JInuHelii kaOMHET W/Miau ObITH O3BYYEHBI MM IO
TesneoHy ¢ 3aperucTpupoBaHHOIO HOMEPA;

- OPUTHHAJIBI IOKYMEHTOB, PAHEE NIPEJCTABICHHBIX B KOIUAX;

- coepeHust KnmeHnrom nHbIX neiictBuit mo tpedoBanuto Kpenuropa.

4.3 Kpemutop BrpaBe cBs3aThcsi ¢ KIMEHTOM ¢ HCMOIB30BaHUEM TelNe(OHHOW WM WHOH CBS3HM IS
MOJTBEPXKICHUS MOJHOTHI, TOYHOCTH U JIOCTOBEPHOCTH yKa3aHHOW B 3asBKe MH(POpPMALUU, a TAKXKE IS
MOJyYeHHUsT HMHBIX CBEJICHMH, KOoTopble Kpeautop couTer HEOOXOTUMBIMHU Ui PEIIEHUS BOMpPOCa O
MpeaocTaBIeHun Mukpo3anma.

44 B ciuyuae npunatus KpeauTopoMm IOJOKUTENBHOIO PELIEHHMs IO UTOraM pacCMOTPEHMs 3asBKU
MHPOPMALIMSA O MPUHATOM PEIICHUH JOBOIUTCS 10 cBeieHUs KimeHTa myTeM OTIpaBKH COOOLICHHWH Ha
3aperucTpupoBaHHbI MOYTOBBIM SIMMK WM 3aperucTpupoBaHHBIE HOoMmep KimeHra, a Takxe depes



JInuHbIN KaOUHET.

4.5B canyuae npunatus KpeauTropoM OTpULATENBHOTO pPEIIEHHS IO WUTOraM pPAacCMOTPEHUs 3asBKU
uHpOpPMaLKsA O MPHUHATOM PEIICHUH TOBOAMTCS A0 cBeneHUs KimeHTa myTeM OTIpaBKH COOOIIEHUH Ha
3aperucTpupoBaHHBIN [TOUYTOBBIN ALK, a TaKKe yepe3 JIMuHbIi kaOuHeT.

V. HOPAJIOK 3AKJIIOUEHHMSA TIOTOBOPA ITIOTPEBUTEJIBCKOI'O MUKPO3ANMA

5.1 B cmyuae npuHsaTHs pemeHus o0 onoOpenuu 3asBku Kpenutop pasmemaer B JlmuHoM KkaOuHeTre
NunuBuayanbsHble ycioBus, KoTopble KiMeHT BrpaBe NpUHATH (aKLENTUPOBATh) OCPEACTBOM BBOa SMS-
K0/1a,1I0JTy4eHHOT0 UM oT Kpenuropa Ha Homep TenedoHa, yka3aHHbIN PpH peructpannu Jlmunoro kabuxera.
[lepen npuHATHEM TpEATIOKEHHBIX IHIMBU Iy albHBIX YCIOBUH, KilneHT 00513aH BHUMATEIbHO 03HAKOMUTHCS
¢ O0mmMuycinoBusiMd U MHIMBUAYaIbHBIMU YCIOBUSIMH, a TAaK)K€ NMPOBEPHUTH MPABMIBHOCTH yKa3aHHBIX
JaHHBIX B VIHIMBUTyalIbHBIX YCIOBUSX.

5.2 Ilocne npunsarus (akuentupoBanus) Knnenrom OOumx ycnosuil 1 MHauBHuyanbHbIX yciaoBuid, Knuent
CUMTAETCS NPUHATHIM Ha o0ciyxuBanue Kpeauropom.

5.3 Cymma MmukposzaiimMa mpenocraBisercss KiueHTy mocpencTBOM O€3HAIMYHOTO IMEPEeBOAA JIEHEKHBIX
CpeAcTB Ha mpencrasiieHHble KimeHToM pekBu3uThl bankoBckoil kaptel. Ilpepocrasiennsie KimmeHToM
cBenenust o pekBu3utax Kaptel mepenatorcst [laprHepy. OOpaboTka cBeneHuMid 0 pekBH3UTax KapThbl
ocymecTBisiercst [lapTHepoM, rapaHTUPYIOUIMM COOJIOACHNE UX KOH(UACHIMAIBHOCTH B COOTBETCTBUU C
MEXIYHApOAHBIMH CTaHJapTaMH TpolueccuHra (uuHaHcoBoil uHpopmanuu. I[lapTHep mnpenocrasiser
OOmiecTBy OrpaHMuYeHHBII 00BEM JAaHHBIX, HEOOXOIUMBIN IJIsi MEPEeBOJAa JIEHEKHBIX cpeAcTB Ha Kapty
Knuenra (ycnoBubiii uaentudukatop Kaprer B cucteme IlapTHepa, a Takke 4eTblpe MOCIEAHUE LUQPPHI
Homepa Kaptsr).

5.3.1 Kapra nomkHa oTBeuaTh CIEIyIOIUM TPEOOBAHUSAM:

- SIBIISATHCS pacyeTHOM (1e0eTOBOI) MM KPETUTHOM, SMUTHPOBAHA B paMKax IIATeKHBIX cHcTeM Visa (Kpome
VISA Electron), MasterCard (kpome Maestro) wiu MUP;

- Ha cyere KapTel 1omkHO OBITH HE MeHee 20 pyoneii;

- npuHaIekaTh KnueHty (MMeHHas);

- HE UCIIOJIb30BAThCS B KauecTBe mpeaoruiaueHubie/Pre-Paid;

- IPEYyCMOTPEHA BO3MOKHOCTh aBTOMaTHYECKOE CIIMCAHKE/3auUCIICHHE.

5.4 UnpuBuyanbHble YCIOBUS JOrOBOpa MOTPEOMTENBCKOTO MHKpo3aiiMa U rpaduk IiaTexei
pasmeniarorcs B JInaHOM KaOWHETE.

V. IPOYHE YCJIOBUA

6.1 Hacrosimue [IpaBuna He perynupyrot mpaBa u odsi3aHHOCTH CTOpoH 1Mo J[oroBopy moTpeOUTebCKoro
MUKpO3aiimMa. B ciydae BO3HMKHOBEHHs IIPOTHBOpEYMH Mexay mnonoxeHusamu IIpasui u Jlorosopa
MHUKpO3aiiMa IPUMEHSIOTC I10JI0KEeHUs JJoroBopa MUKpo3anma.

6.2 KinueHT BIpaBe OTKa3aThCs OT MOJYYEHHS MOTPEOMTEIbCKOro KpeauTa (3aiiMa), YBEJOMHUB 00 3TOM
Kpenuropa B 11060€ Bpems 10 MOMEHTA MPEAOCTABICHUS CYyMMbI MUKpO3aiiMa.

6.3 Kpenurop BIipaBe MOTUBUPOBAHHO OTKa3aThCs OT 3aKjI0YeHHs JloroBopa MUKpo3anMma.

6.4 Jlo 3akmouenus JloroBopa mukpo3zaiiMa KireHt 00s13an o3HakoMuThes ¢ O0mmmMu yeiaosusimu JloroBopa
NOTPEOUTEITHCKOTO0 MHUKpO3aiiMa, KOTOPBIE COJEpXkaT YCIOBHS O IEpeYHEe M pa3Mepe BCEX IUIATeXEH,
CBSI3aHHBIX CIIOJNyYCHHEM, OOCITYyKMBAHHEM M BO3BPAaTOM MHKpO3aiiMa, a Takke C HapyIICHHEM YCIOBUH
JIOTOBOpa MMKpoO3aiiMa, a Takke B ciaydae coryacuss KimMeHTa ¢ JIONOJHUTENBHBIMHM  yCIyraMu
MPEIBAPUTEILHOO3HAKOMUTHCS C YCIOBUSAMHU, TapU(PaMu TAKOW YCIYTH. Y Ka3aHHbBIE JOKYMEHTHI Pa3MeEIIeHbI
Ha ounmansHOM caiite Kpenuropa mo aapecy: https://mfobank.ru/ B paznene qJOKyMeHTHI.

6.5 Jlo 3axmrouenus Jloroopa mukpo3saiiMa KimueHT 06s13aH o3HakoMuThes ¢ [lonoxkenunem «PekoMeHnausmm
1o 3amuTe UHOOPMAMKA OT BO3ACHCTBHS MPOTPAMMHBIX KOJOB, MPUBOMAAIIMX K HAPYIICHHIO IITATHOTO
(YHKIIMOHUPOBAHUS CPEJICTBA BBIYHCIUTEIILHON TEXHWKH, B IENSAX MPOTUBOACHCTBHUS HE3aKOHHBIM
(MHAHCOBBIM oOIepanusM», KOTOpOe pa3MelleHo Ha o¢unuansHoM caiite Kpeautopa mo azapecy:
https://mfobank.ru/ B pazaene qJOKyMEHTHI.

6.6 [lo 3akmouenus JloroBopa mmukposaiiMa KimeHT 00s3aH o3HakoMuThesi ¢ llomoskenuem «O puckax,
CBSI3aHHBIX C 3aKJIIOYCHHEM U HCIIOJHEHHEM TojdydareneM (UHAHCOBOW YCIYTH YCIOBHH JOroBOpa
MOTPEOUTENTHCKOTO MHKpO3aiiMa M BO3MOXKHBIX HETAaTUBHBIX (DHHAHCOBBIX IOCIEJICTBUSAX», KOTOPOE
pa3MenieHo Ha odunmanpHoM caiite Kpemurtopa mo aapecy: https://mfobank.ru/ B pazaene qJOKyMEHTHI.

6.7 Kpenutop BmpaBe B OJHOCTOPOHHEM TMOPSAKE W3MEHSATH W/WIW JOMONHATH ycioBus [IpaBuin. HoBas




penakuus [IpaBun qoBoauTces 10 cBeaeHus: KiMeHToB mocpencTBOM OImyOIMKOBaHUS MX HOBOM pellakliiy Ha
odurmansHomcaiite Kpeauropa.

6.8 Kpenutop BhpaBe B OJHOCTOPOHHEM MOPSAKE W3MEHSTH W/WIW JOMONHATH ycinoBus [IpaBun. HoBas
penakuus [IpaBun goBoauTcs A0 cBeneHust KimeHToB mocpeacTBOM onmyOJIMKOBaHUS X HOBOHM pelakliy Ha
opunmansHom caiite Kpemnuropa. K 3asBke npumensiercss penakuusi [lpaBui, neiicTByromasi Ha JaTy
HanpasyieHus: Takoi 3asBku B anpec Kpenurtopa. HampaBnenune Knuentom 3asiBku B nepuopa JAeHCTBUS
onpeaeneHHoN peaakuuu [IpaBuin noaATBEPKAAET, UTO OH O3HAKOMJIEH U COTJIACEH ¢ KOHKPETHOW pelaKuuen
[IpaBuin, 1 npUHUMAET UX B MOPAJKE, NPEeAYCMOTpeHHOM 1. 3 cT. 434 I'paxnanckoro koxaekca Poccuiickoit
®denepauuu.

6.9 Eciin ycnoBust IlpaBuil BCTymarOT B INPOTUBOPEYHME C HOPMaMM 3aKOHOAATeNbCcTBa Poccuiickont
®enepaunn, TO [IpaBuna AEUCTBYIOT B 4YACTH, HE MPOTUBOPEYAILEH IOJOKEHUSAM 3aKOHOJATENIbCTBA
Poccuiickoit @enepanumn.

6.10 B ciydae Hannuuu npereHsuil K Kpenuropy, CBA3aHHBIM ¢ HEKa4€CTBEHHBIM OKa3aHueM yciyr, KiimeHnr
BIIpaBE HANPABUTh OOPALLEHUE B CIEAYIOINE KOMIIETEHTHBIE OpraHbl:

-Camoperynupyemasi opranm3anus Corwo3 «MukpoduHaHCOBBI ANbSHC» MHCTUTYTHI pa3BUTHS MAlIOTO U
cpenHero ousHecay:

- o anpecy: 127055, r. Mockga, yn. CymeBckas, a. 21, oduc 513;

- caidtr Cors3a «MukpohuHAHCOBBIA AJBSIHC» B HWHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW —CETH
«MuTepueT» no azapecy: https://alliance-mfo.ru/;

- aapec 3neKkTpoHHoi nouTsl info@alliance-mfo.ru;

- koHTakTHBIN Tenedon 8 800 333 6867, +7 (499) 322-46-77

- HenTpanpheiii bank Poccuiickoit @enepanuu (bank Poccun):

- noutoBbli agpec: 107016, r. Mocksa, yi. Hernunnas, a. 12.

- cait banka Poccunm B UH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTH «VIHTEepHET» O ajapecy:
http://www.cbr.ru.

- OUHAHCOBBIN YIIOJTHOMOYEHHBII:

- mouToBbIi aapec: 119017, r. MockBa, CTapOMOHETHBIH 1ep., 10M 3;

- caiiT B MH(OPMAITMOHHO-TEIEKOMMYHHKAIIMOHHOH ceTn «HTepHeT 1Mo anpecy: https:/finombudsman.ru/
[Ipu He TOCTHMKEHUU COTTIACHSI CIIOPBI MOTYT OBITh HAIPABJICHBI HA Pa3pEIICHUs B Cy/l B COOTBETCTBUH C
JICUCTBYIOIIUM 3aKOHOAATENBCTBOM Poccuiickoit denepanuu.

6.12 VcnoBusa IlpaBun u MHBIX JOKyMeHTOB OOmiecTBa pa3bscHAIOTCA KiMeHTaM yroJHOMOYEHHBIMHU
corpynuukamu Kpemuropa mo HOoMepy tenedona 88122440793, mocpeaCTBOM OHJIAWH-KOHCYJbTAllUU Ha
opunmansHoM caiite Kpenuropa, a Takke myTeM pacCMOTPEHHUSI TUCbMEHHBIX 00palleHHid, HarpaBisieMble B
anpec Kpenuropa.

VI. PEJAKI WS TIPABHUJI
Penakuus [lepuon neiicTBusA pepakuuu

Yr1Bepxkaensl Ilpukazom ['eHepanbHOrO ¢ 24.02.2022 no HacTosi1ee
nupekropa ot 24.02.2022. Ne4 BpeMs



