MNMPUNOXEHNME N2 9

K npukasy MNpeacenatens MpaBneHus

( CASHDRIVE J

000 MOK «K3LLIZIPANB»
OT «23» ceHTs6psa 2020 r. N2 33-0/[, N234-0/.

CornaweHue 06 ucnosnb3osaHuun npOCTOﬁ 3ﬂeKTpOHHOﬁ noanucun

TepMuHbI 1 onpeaeneHns:

M®K — OBLLECTBO C OrpaHUYEHHOW OTBETCTBEHHOCTHIO MUKpOdUMHaHCOBas KoMnanus «KILLAPAMB» /| 000 M®OK
«K3LLAPAIB», cBuaeTenbcTBo baHka POCCMM O BHECEHUM CBELEHMI B FOCYAapCTBEHHbIN peectp MOO 24.12.2018
roaa 3a N9 1803475009039.

3asiBka — 3asiBfieHMe-aHKeTa Ha NpeaocTaBleHMe NoTpebutenbckoro 3arimMa MOK — A0KYMEHT, coaepxkaluuii
nepcoHasnbHble AaHHble KnneHTa u nepedaHHbit KnneHToM B MOK uepe3 WHTEpHET-calT B LENSX 3aKIHYeHUs
[oroBopa noTpebutenbckoro 3aiMa ¢ MOK, nnbo 3anonHeHHbIi paboTHMkoM MOK co cnoB KnneHTa B uensx
3aK/IOYEHUsT AOroBopa NOTPebUTENbCKOro 3aiMa ¢ M®K, noAanucaHHbIi B Mopsake, onpeaesieHHOM HACTOSILUM
CornatleHvem.

WHTepHeT-calT — odmumanbHblin cait MOK https://cashdrive.ru, yepe3 koTopbiii KnneHT MoxeT oopMuTh 3asBKy.

CncteMa - COBOKYMHOCTb TEXHUYECKMX CPeAcTB, ucnonb3yemblx MOK npu ocywectBneHnM [esTenbHOCTU Mo
npeaocTaBneHno I'IOTDEGVITeanKVIX 3a1MMoB KnneHTtam.

KnueHT — dmsmyeckoe 1L, AaHHbIE KOTOPOro yKasaHbl B 3asiBKe.

Koa noaTeepxxaeHnst n3 SMS-coobLieHns — MHOFO3HauHbIN LUMdpoBOi koA, HanpasnseMblt MOK B SMS-coobLieHnn
Ha yKa3aHHblii B 3asiBke HOMep MoburbHoro TenedoHa KnuneHta.

Cornacue — cornace KnueHTa Ha moslydyeHue v npesocTaBrieHune MHbopMauun M3/B 610p0 KPeauTHbIX UCTOPWIA,
onepaTtopaMm CBsi3W, COrflacle Ha nofydeHne MHMOPMaUMU PEKNaMHOro XapakTepa, corfacue Ha ob6paboTky
NepCOHanbHbIX AaHHbIX KnueHTa, B T.4. UX nepeaaya TPETbWM NMLAM, yKasaHHbiM B Coriacuu, noArnucaHHble B
nopsake, onpeaeneHHoM HacToawmuM CornalleHnemM.

WHavBuayaneHble ycnoBust — MHAMBMAyanbHble YCOBMS [OMOBOpa MOTPEOUTENLCKOrO 3aiMa, SIBASOWMECS]
HeOTbEMIEMOW YaCTbiO AOrOBOPa NOTPEOUTENLCKOrO 3aliiMa U cornacoBaHHble CTOPOHaMM MPU €ro 3aK/oHeHUN.

OnpepeneHve nuua, NOAMNMCABLUErO 3NEKTPOHHBIN AOKYMEHT KogoM noaTBepxaeHust u3 SMS-cooblieHus (MpocToii
3/1EKTPOHHOM MOAMMUCBLIO), MPOM3BOAMTCS HA OCHOBE CBEAEHWMM W [OKYMEHTOB, YKa3aHHbIX W NpeacTaBieHHbIX
KnuneHToM npu noaaye 3asiBKu, C yHETOM NpMMeHeHHOro Koaa noaTteepxaeHust s SMS-coobuieHns, npeaocTaBieHHbIX
KnuentoMm npu odopmneHun 3assku. Kpome Toro, siBnsiowasncs vactbio Cuctembl MOK aBTOMaTuueckas cucrema
NPOTOKO/IMPOBaHWs (CO34aHNA NI0roB) akTMBHOCTM KnuneHTa no3sonsieT CTOpoHaM AOCTOBEPHO OMNpefenuTb, KakuMm
KnueHToM u B kakoe BpeMs 6bin ChOpPMMPOBaH, MOAMUCAH WUAW OTMPAaBAEH TOT WM MHOWM 3NEKTPOHHbIA AOKYMEHT
(nakeT AOKYMEHTOB).

CTOpOHbI CcornawatTcs, YTo YKaBaHHbIVI B HactosweM CornaweHun cnocob onpeaeneHns KnueHTa, co3aasLiero u
noanucasLlero 31'IeKTp0HHbIl7I OOKYMEHT, ABNAETCA AOCTATOYHbIM ANns UeENn .ﬂOCTOBepHOVI VI[leHTVI(bVIKaLI,VIVI KnuneHta un
MCNONHeHWs! HacTosiwero CornawleHus.

DNeKTpOHHas GopMa — 3MEKTPOHHAs CTpaHMLA Ha MHTEpHeT-calTe Ans 3arnosiHeHus 3asiBKU.

Mpeamet CornawieHus:

1. MOK u KnueHT (ganee — CTOpOHbI) 3aK/io4aloT cornalleHne 06 UCMosb30BaHUU NPOCTON 3MEKTPOHHON MOAMMUCH
(nanee — CornalieHue) B cleayolmx Lensx:

1) noanucaHve KnuentoM Cornawenus, Cornacusi, 3asBku, VHAMBUAYaNbHBIX YCIOBUIA, WHLIX JOKYMEHTOB,
COrfiacui, 3aBepeHui, rapaHTWii, MOpyYeHWi A MPOCTON 3MEKTPOHHOW Moanucklo KnveHTta (aanee - MakeT
3MIEKTPOHHbIX JOKYMEHTOB) B COOTBETCTBUM C M. 4 HacToswero CornaweHus;

2) npenocTaBfieHns 3asiBKM U UHbIX HEOOXOAMMbIX AOKYMEHTOB, MOAMMCAHHBLIX MPOCTOM 3MEKTPOHHOM
noanucbto KnneHTa, nocpeactsoM ocbuumanbHoro canta MOK.

2. Ansuenen Cornawexus v noanucaHns NMakeTa aNeKTPOHHbIX JOKYMEHTOB NMPOCTON 3/1EKTPOHHOM NOAMUCHIO (fanee
— M3M) sBnsieTcst 2N1eKTPOHHAs MOAMMCh, KOTOPasi MOCPEACTBOM UCMONb30BaHWsSI KOAOB, MApOel U/WUn UHBIX CPEACTB
noaTeepxxaaeT dakT HOPMUPOBaHMS NMPOCTON 3MIEKTPOHHONM NOAMNMCK onpeaeneHHbIM oM. CTOPOHbI onpeaenunu,
yto B kadectBe M3M ucnonb3yeTcs KoA, coaepxalumiics B HanpasnsemMoM MOK Knuenty SMS-coobueHunn (Kop
noaTBepXAeHUs U3 SMS-coobLUeHMs) Ha HoMep MObUNbHOrO TenedoHa KnveHTa, ykasaHHbIi B 3asiBke.

3. CornacHo cT. 428 T[paxaaHckoro kojekca Poccuiickoit ®epepauum CornalleHve SBASIETCS  [AOrOBOPOM
npucoeanHenus. MpucoeanHeHne k CornalleHmio OCYLLECTBSIETCA Ha YCIOBUSIX Ny6AnUYHON odepTbl, aApecoBaHHOM
M®K umsmyeckum nuuam 1 pasMeLLeHHoW Ha MHTepHeT-caiiTe.
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4. AxuenToMm ocepTbl MOK, ykasaHHoM B n. 3 CornalleHus, SBASIOTCS cneayrolme AencTus KnveHTa B DN1eKTPOHHOM
¢opme: npoxoxaeHne npoueaypbl MAEHTUMUKALUMM B COOTBETCTBMM C MpOLEAypaMu, YCTaHOBNEHHbIMM B MOK,
npoctaBneHne oTMeTkun «CornaceH» nocfie O03HaKOMSIEHMSI C TeKCTOM Hactosiwero CornaweHus W BBoda B
cooTBeTCTBYIOLEe none «Koa noarteepxxaeHus» Koaa noateepxaeHns us SMS-coobuenns MOK, nubo coobuieHune
Knventom pabotHuky MOK Kopa noateepxgenus u3 SMS-coobuweHnss MOK nocne 03HaKkoOMMEeHWs C TEKCTOM
HacTosiwero CornalwleHus.

5. MpepocTaBneHHbit KnneHTy Koa noaTBepXXAeHUst MOXET ObiTb OAHOKPATHO WCMONb30BaH Ans MOAMNMCaHUS
3N1EKTPOHHOr0 AOKYMeHTa (NaKeTa 31EKTPOHHBIX AOKYMEHTOB), CO3A4aHHOI0 1 (M/IM) OTNPaBASEMOrO C UCMOSIb30BaHNEM
Cucrembl. [pu Heucnonb3oBaHuM Kopa noAaTBepXAeHWs ANs MOAMNMCAHMS 3MEKTPOHHOrO AOKYMeHTa (MnakeTa
3NEKTPOHHbIX [AOKYMEHTOB) WM COBEPLUEHUSI MHOMO AENCTBUS Ha VIHTEpHET-CaiTe B TeYEHUE YyCTaHOBNEHHOr0 MOK
BPEMEHW CPOK AeicTBMS Koaa NoATBEpXKAEHUS UCTEKAET, U NS COBEPLLEHMS NTaHNPYEMOro AeUCTBUS KNUEHT IO/MKEH
NoNy4nTh/3anpoCuTb HOBbIM Koa NoATBEPXAEHMS.

6. CornalleHue sSIBNsSIETCS 3aK/YEHHbIM C MOMeHTa akuenTa KnueHtoM odepTbl MOK, ykasaHHoi B .3 CornalueHus,
B MopsiAke, ykaszaHHOM B N. 4 CornalleHus, u AeicTByeT 6eccpoyHo.

7. KnueHT n MOK o6s53aHbl cobnioaatb koHbMaeHUManbHocTb Koga noaTtBepxaeHust n3 SMS-coobuiermst. MOK He
HECET PUCKM, CBSI3aHHbIE C TEM, YTO HanpasnieHHass MOK Ha Homep MobwunbHoro TenedoHa KnneHTa, ykasaHHbIA B
3asBKe, MHGhOPMaUMSi O MPUHSATOM PEWEHWU O MpefoCTaBNeHMM 3aliMa CTaHET AOCTYMHA TPETbUM nvuaM, Afist
yKa3aHHbIX BbllLe Lenei KnmeHT 0bsi3aH:

7.1. He pasrnawatb uHdbOpMaUmMio O CpeacTBax uaeHTUdUKauuMn u KoHduaeHumanbHoro Kopa noarsepxaeHus,
nony4veHHblx KnueHtom B uensx dopmupoBanmsa [MIM1, a Takke npeanpuHMMaTb BCE Mepbl, HeobxoauMble Ans
COXpaHEeHWs! 3TUX CBeAEHWI B TaliHe;

7.2. He nepepaBaTb TpeTbuMM nuuaMm SIM-kapTy, KoTopasi obecneuymBaeT BO3MOXHOCTb WCMOSb30BaTb HOMeEp
Mo6ubHOro TenedoHa KnveHTa, ykasaHHbIN B 3asiBKe, a Takke npearnpyvHMMaTh BCe Mepbl, HEO6X0AMMbIE Ans TOFO,
YTO6bI TPETLY NMLA HE NONYUNUIM BO3MOXHOCTb UCMONb30BaHMS YKa3aHHON SIM-kapThl;

7.3. He npepoctaBnaTb TPETbMM NULIAM AOCTYN K 3NEKTPOHHOMY MOYTOBOMY afpecy, npuHagnexatemy KnveHty, a
Takxe nNpeanpvH1MaTh BCe Mepbl Ans TOro, YTobbl MHOpMaums, Heobxoanmas Ans Takoro 4ocTyna (JIOrMH U Napornb),
He CTann U3BeCTHa TPeTbUM NnLam.

7.4. HesameanutenbHo cooblatb MOK 0 HapyLLEHUM CEKPETHOCTM CBEAEHWH, YKa3aHHbIX B M. 7.1. - 7.3., @ Takxe 0
BO3HUKHOBEHUW Y KNMeHTa NMoJo3peHunii B HapyLIEHWUW UX CEKPETHOCTM, OAHUM U3 CIEeAYHoLWMX CocoboB:

- MyTEeM Hanpas/ieHNsl 3/IEKTPOHHOIO COOBLLEHUS Ha 3NEKTPOHHLI aapec MOK (cooTBeTCTBYHOLEE COOBLIEHME AOMKHO
cofepxaTb yYkasaHue Ha uMmsi, pamMmmnmio n oT4ecTBo KnmneHTa, a Takxe 6biTb HaNpaB/ieHO C 3/IEKTPOHHOMO MOYTOBOIO
agpeca, YykasaHHOro KnueHTOM npu  3ak/loYeHWM [oroBopa NOTPeOMTENbCKOro 3aiMa M Mpollejwero
ayTeHTUdUKaLMIo B Nopsiake, ycTaHoBneHHOM MOK);

- nyTem obpalyeHns B MOK no TenecdoHy, ykazaHHOMy Ha WHTepHeT-caite MOK (npu obpalleHuy no TenedoHy
KnueHT fomxeH npefocTaBuTb CBEAEHWS, NO3BONAIOWME OAHO3HAYHO ONpefenuTb JIMYHOCTL KnneHTa: cBegeHust o
MOJTyYEHHbIX 3aliMax, NAaCMopTHbIE AaHHblE, aipeca MecCT XUTENbCTBA, UHbIE CBEAEHUS, YKa3aHHbIe paHee B 3asiBKe).

7.5. 3aeMWmMK NOMHOCTbIO HECET PUCK BCEX HEDNAronpusiTHLIX MOCNEACTBUI, KOTOPbIE MOTYT HACTYNUTb B CBSI3N C
HEWUCMNOSIHEHNEM 06513aHHOCTEN, NPeayCMOTPeHHbIX N.7.1 - 7.4, B TOM 4YMC/I€ PUCKM, CBSI3aHHbIE C HEraTUBHLIMM
nocneacTBUSMM HeAO6POCOBECTHBIX AENCTBUIN TPETBUX MWL, MOTYYMBLUMX BbilLEYKa3aHHYIO0 MH(OPMaLMIO.

7.6. Cucrema obecneuvBaeT KOHPMAEHUMANbHOCTL uHMOopMauum o Koge nopTtBepxaeHus KnueHta. [ocTynm K
cBefeHnsaM o Kogax noAaTBepxaeHUs MOXeT 6biTb MpefoCTaBneH WCKOUUTENbHO YMNOAHOMOYEHHbIM COTPYAHUKAM
M®K B COOTBETCTBMM C NOMUTUKON MHOPMaLIMOHHOM 6e30MacHOCTU, NpUHSATON B MOK.,

8. DnekTpoHHble AOKyMeHTbl (3asBka, Cornacve, VHamBMAayanbHble ycnoBusl, Hactosiwee CornawieHne u WHble
cornacusi, 3aBepeHus, rapaHTuM, nopyyeHust), noanucaHHble [M3M KnueHnta, npusHalotca MOK u KnuneHtom
3NEKTPOHHbIMM  JOKYMEHTaMu, paBHO3HA4YHbIMM  [JOKYMEHTaM Ha 6yMaxHOM HocuTene, MOAMNUCaHHbIM
Co6CTBEHHOPYYHOM noanucbio KnueHta. MOK BnpaBe OCyLLECTBNSTbL XpaHEHWE 3M1EKTPOHHBIX AOKYMEHTOB, KOTOPbIE
66111 co3aaHbl, NepeaaHbl UK NpUHATLE CTOPOHaMKM B npoLecce Ucnonb3oBaHus Cuctemol MOK.

9. Topagok paspelleHns Crnopos.

9.1. Cnopsbl 1 pasHornacms no CornaweHnto, KOTopble MOryT BO3HUKHYTb Mexxay MOK 1 KnneHToM B xoae UCMOSIHEHNS
Cornawenuns, 6yayt paspewartbcs MyTeM neperoBopoB. [pu pa3pelieHun CropoB MPW3HAIOTCS  MMEIOLWMMM
IOPUANYECKYIO CUNY XXypHanbl (YHKUMOHMPOBaHUS MHMOPMaLUMOHHBIX cucteM MOK, copgepxawpme B TOM 4ucne
nHdopMaLmio 0 HanpaeneHnn MOK SMS-coobLLeHMI C KoAaMK NOATBEPXAEHNS.

9.2. B cnyyae HEBO3MOXHOCTM paspeLLeHMs CNIOPOB U PasHOriacuii MyTeM NeperoBopoB 3aMHTepecoBaHHas CTopoHa
HanpaBnseT MPETEH3UI0 B MUCbMEHHON copMe. [MpeTeHsus [oMkHa ObiThb HamnpaeneHa 3akasHbiM MUCbMOM C
YBEOOM/EHNEM O BPYHYEHUM M C OMUCHIO BNIOXKEHWSI, @ TaKXKe MHLIM CMOCOBOM, MO3BONAIOWMM 3aMKCUPOBaTL AaTy
OTNPaBKW NPETEH3UM U MOMyYeHuUs ee apyroit CTOPOHOW.

9.3. CTopoHa, KOTOPOM HanpaB/ieHa NMpeTeH3usl, 0bsi3aHa PacCMOTPETb MOYYEHHYIO MPETEH3NI0 U O pe3yNbTaTax
YBEAOMUTL B NMUCbMEHHON chopMe 3amHTepecoBaHHyto CTOpoHy B TeueHve 30 (TpuauaTv) KaneHaapHbiX AHeW ¢ AaTsl
NoNy4YeHUs NPETEH3UN.
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9.4. B cnyvae HeyperyimpoBaHus CriopoB M Pa3HOIIaCcuUiA B MPETEH3MOHHOM MOPSIAKE, @ TAKXKE B C/ly4ae HeMony4eHust
OTBETA Ha MPETEH3UI0 B TeUeHMe CpoKa, YKasaHHoro B n. 9.3 HactosAwero CornalieHus, crop nepesaeTca Ha
paccMOTpPeHue Cyaa OBLLE IoPUCANKLIK.

10. 3aKktoumMTENBHBIE NOMTOXEHNS.

10.1.M®K BripaBe B OAHOCTOPOHHEM MOPSiAKE M3MEHSITb (AOMOMHATL) ycnoBus Hactoswero Cornawenus. HoBas
pefakumns CornaweHnss [OoBOAWUTCA A0 CBeaeHusi KMeHTOB MNOCpeacTBOM OnybnMKOBaHUS HOBOM  peaakumu
COOTBETCTBYHOLLErO JOKYMEHTa Ha MIHTEpHET-caliTe B COOTBETCTBUM C AEWCTBYIOWMM 3aKOHOAATE/TbCTBOM.

10.2.Mocne npekpalleHus aeicteus Hactoawero CornaileHns KnueHT He MMeeT rnpasa UCMonb30BaTth MHTEpHeT-canT
ans ocopMneHns 3asBok. [JanbHelliee Ucnonb3oBaHne MHTEpHET-caiTa Ans yKa3aHHOMN Lien BO3MOXHO TOJbKO Mpu
YCNOBUM NpUCOeanHEHUS KNMeHTa K yCnoBusaM HacTosiwero CornatlieHums.,

10.3.B yactu, He npoTuBOpedvalleil MosoXeHWsIM Hactoswero CornaweHusi, oTHoleHUs CTOPOH perynmpyroTcs
MpaBunamu NpeaocTaBrieHnst NoTpebuTensckux 3amMos 000 MOK «K3LLUAPAKB».



